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ABIGAYLE
ABIGAYLE.350847@2freemail.com 
 

Position Applied: Logistics Support / Admin Assistant / 
Sales Rep / Secretary / Receptionist 

OBJECTIVE: To secure a responsible and challenging position to become part of the company in the attainment of its goal and vision; through applying my experiences and to grow personally and professionally with the organization which will both utilize and strengthen skills and would give greater chance for career advancement.

WORK EXPERIENCES


Associated Freight Consolidators Inc.
May 31, 2010 - October 18, 2013

Kaingin Road, Multinational Avenue

Parañaque City, Philippines
Position: Import Declarant
· Receive pre- alert documents via air and sea shipments provided by the customer service and/or supervisor. 

· Accomplish all Customs documents needed for the shipment. 

· Handles PEZA/Transshipment, Informal and Formal/Consumption Entry clearing at Bureau of Customs. 

· Monitor releasing from Port/Airport to destination. 

· Communicates with our Importer thru phone calls and emails for the status of their shipment. 
· Weekly and monthly meeting report for summary of shipment.

· Filing of documents
CLPI Customs Brokerage Inc.

 October 2013 – February 15, 2017
Associated: MOL (Mitsui O.K. Lines) Logistics Philippines Inc.


Unit 103/104 JJM Bldg II NAIA Avenue

Parañaque City
Position: Import/Export Declarant/Customer Service/Customs Representative
· Receive pre-alert documents via air and sea shipments provided by the customer service and/or via email. 

· Accomplish all Customs Documents needed for the clearing at Bureau of Customs; BOL, Invoice and Packing list and other supporting docs.
· Handles PEZA/Transshipment, Informal and Formal/Consumption documents for the clearing at Bureau of Customs
· Monitor releasing from Port/Airport to destination.

· Do customer service job, guiding and instructing the status of the shipment to the importer/exporter.

· Do operational, actual and/or problem solving in terms with the satisfaction of the client for the urgency of the shipment.

· Coordinate inquiry with new client/importer/exporter for the documents needed in their shipment via phone calls and emails.
· Communicate with our client/importer/exporter thru phone calls and emails for the status of their shipment.

· Resolves importer/exporter/customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.
· Daily, weekly and monthly meeting/report for summary of shipment.

· Filing, arranging and keeping documents files.
SEMINARS/TRAINING ATTENDED



Basic Cargo & ISO Awareness



2010
Associated Freight Consolidators Inc.

Kaingin Road Multinational Avenue Parañaque City
EDUCATIONAL BACKGROUND



College:
Batangas State University



2006-2010
Rizal Avenue, Batangas City, Philippines

Graduate of Bachelor of Science in Customs Administration

PERSONAL DATA



Age


:
27 years old

Date of Birth

:
August 05, 1989

Place of Birth

:
Batangas City

Gender


: 
Female

Nationality

:
Filipino

Height


:
5’3”

Weight


:
120lbs.

Civil Status

:
Single

Religion


:
Roman Catholic
Language Spoken
:
English, Tagalog

QUALITIES AND ATTITUDE

· Self-motivated, trustworthy, responsible, positive mind in every situation, competent, hardworking, patient and honest

· Must be able to work independently with minimum supervision 
· Ability to work in team/group environment; self-improving

· Willing to undergo training
· Proficient in oral and written communication

· Professional and quality results-oriented; High spirited and dedicated worker

· Proficient in the use of Internet and Microsoft Office, such as Word, Excel and Power Point

· Very flexible and can work productively on long hours as and when required
