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ROMMEL
ROMMEL.350943@2freemail.com 
 

OBJECTIVE
· To maximize all my abilities and skills that fit with my qualifications and experiences.

· To always focus myself to my work and do my best for the growth of the company
SKILLS AND ABILITIES

Technical Skills
Networking:
Network Monitoring Tools

- Icinga

- Host Manager

Network Design

- Crimping and Patching of Cables

-The Basic Network Infrastructure of Head office and Office Sites

-Configuring and Installion of Routers, Hub and Switches
Connection for Database

-Using of (HM) Host Manager for Database connection 

-Using of ODBC Data Source Administrator for connection of Online      Posting
Software Skills:
-MS Office

-Adobe Photoshop CS6


WORK EXPERIENCE

Company

:    
INTERNATIONAL PRINTING COM. (IPC) Jeddah KSA.

Date Employed
:
Jan. 20, 2015 – Jan.24, 2017 
Job Title

: 
Logisitcs Assistant
Job Responsibilities
:
-
Coordinate to production planner for the schedules of jobs
-
Set All the Priority items to be deliver

-
Making delivery Notes (DN)

-
Daily and Monthly reports 

-
Updates all client on their orders to be deliver by schedule

Company

:
Amalgamated Motors Philippines Inc. (AMPI)
Date Employed 
:
May 2013 – December 2015
Job Title

: 
IT Technician/Reliever
Job Responsibilities
:

-
Formatting and installation of Operating Systems on desktops.

-
Responsible for Microsoft Windows desktop support and network connectivity for many users.

-
Planning/Creating/Configuring Network connection on the head office and office sites.

-
Deploying of IT Peripherals on the head office and office sites.

-
Maintaining and monitoring IT equipments.

-
Creating reports (I.e. Preventive Maintenance Report, IT Equipment, Job Order )
-
Responsible for Set-up and Configuring LTO DLS program in Head office and office sites.

-
Remote Support for many users in office site.

-
First level of Maintenance of Datacard Printers (I.e. SP75, Imagecard II, III, IV, Magna)
-
Creating shared folders and Map drive for many users. 

-
Building and Maintaining of cloud servers.

-
Creating tickets for site support problem repair thru email and phone escalation.
Company

:
Filbar’s Marketing Exchange Inc. 

Date Employed
: 
July 2008- September. 2011
Job Title

:
Customer Service Representative / Technical Support

Job Responsibilities
: 


Customer Service Representative

-
Answer all inquiry calls

-
Monitoring member's transaction

-
Update all members new products

Technical Support Representative

-
Monitoring Database

-
Daily, Weekly Database Backup

-
Assists member to their update records

Company

:
HomeSpace Furniture Philippines
Date Employed
: 
January. 2006- March. 2008
Job Title

:
Sales Agent
Job Responsibilities
: 

· Able to promote a store  and product through effective marketing activities like leafleting ect.
· Expireince of working in a commission based sales environment.
· Able to accurately describe a product features and benefits to customer 
· Managing cash and payments systems in accordance with the company policies and procedures, 
· Offering face to face advice to customer on the store product.
· Processing returns and refunds in line with the company procedures 

· Handle customers complaints in a calm manner
EDUCATION

Tertiary
:
Systems Technological Institute (Cubao)  (2001-2005)




Bachelor of Science in Computer Science

Secondary
:
Sauyo High School (1997-2001)

Primary
: 
Bag-bag Elementary School (1991-1997)
