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      CATRINA 
CATRINA.350998@2freemail.com 
Objective: Be able to obtain a job that will fit my qualifications where in my extensive experience will be further developed and utilized specially in providing customer service satisfaction.
SUMMARY OF QUALIFICATIONS:

· Graduated with four years or Bachelor’s Degree

· Highly resourceful and competent in providing the highest standard in customer service.

· Well-organized, able to work on my own initiative and capable of dealing with demanding customers and difficult situations professionally and efficiently.

· Well experienced on how to deal with clients with care and courteous in   professional manner
· Have an effective communication and decision making skills, and ability to do multitask. 
· High interpersonal skill

· Computer and internet literate, knowledge and experience with Microsoft Word, Global Distribution System (GDS) such as Amadeus System.
· Willing to learn new ideas 
WORK EXPERIENCES:

· BLUELINEPHIL CORPORATION
Position:  Assistant Supervisor – October 1,2014-January 1,2015


Midas Hotel and Casino / Solaire Resort and Casino(V.I.P.)
· BLUELINEPHIL CORPORATION
   Position: Supervisor - January 1,2015- December 10,2016
   Solaire Resort and Casino(V.I.P.)
Job Responsibilities: 

· Providing employee’s training and development for front liners
· Maintains day to day smooth flow of work from lower to higher positions
· Provides daily briefing to staffs before starting a shift
· Handling guest inquiries and complaints.
· Performing concierge duties like booking of rooms, aro-service and transportation services for the guest
· Making confirmation calls and messages via email to our guest

· Processing guest’s mandatory requirements before they can start playing like VIP card for live games and proxy bettor card for online games.
· Responsible in prosecution of the implemented rules and regulation of the company

· Support and motivate staffs to meet the target goals
· Calculating company’s and player’s win/loss every after game
· Sending reports and game updates to our boss
· Presenting employees request and concern to the management  
· Wintrex Travel Corporation  
Position: Sales and Reservation Staff (September 10, 2013- April 9,2014)


 : Sales and Reservation Assistant (April 9,2014-July 30,2014)
Job Responsibilities:
· Responsible in handling inquiries, travel advice, making reservations for international and domestic flights, hotel accommodation, package tours, itinerary planning and other land arrangements
· Provides customer service both in person and by phone/emails

· Ensure that everything is settled before departure and arrival of the guest.
· Undertaking general office duties like faxing, photocopying, data entry, scanning and updating records

· Informing guest regarding the terms of their booking

· Processes travel documentation requirements of clients like travel visa for Japan, China, Dubai and Australia.

· Conduct Research on Hotel, Airlines and other tour options
· Communicate with clients, Airlines, Hotels and tour operators via phone and email.

Primary:

Tayug Central Elementary School (1999-2005)

Secondary:

Baguio City National High School (2005-2009)

Tertiary:

Bachelor of Science in Hospitality and Tourism Management Major in Travel and Tours Management

Saint Louis University, Baguio City (2009-2013)
On the Job Training (OJT)
     1.) Reli Tours and Travel Inc. (November –December 2012)

Position: Reservation Agent

2.) Wintrex Travel Corporation (February – March 2013)
Position: Reservation Agent
Seminars/ Trainings/ Workshop Attended:

        Title:



Conducted by:


             Date:

The basics of the 

  Jdion Derek Career Center

September 23, 2012

Amadeus System  

  Baguio City

The Basics of the

  Jdion Derek Career Center

September 23, 2012

Micros Fidelio System
  Baguio City

Interpersonal Skills:

  Jdion Derek Career Center

September 23, 2012

Handling Customer

  Baguio City

Complaints
Sales and Marketing/
  Jdion Derek Career Center                    August 26, 2012

Customer Relation: Total
  Baguio City

Salesmanship 

Organization Management 
  Jdion Derek Career Center
August 26, 2012
And Development: Employee
  Baguio City

Empowerment and 

Motivation and Work 

Attitude and Value Enrichment

Personal Data:

Date of Birth: January 14, 1993

Place of Birth: Baguio City

Citizenship: Filipino

Civil Status: Single

Gender: Female

Height : 5’4 

Religion: Roman Catholic

Language Spoken: Filipino, English

