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Email:  HARIRAJ.351004@2freemail.com 

	Career Objectives


Aspiring for a challenging career in IT Industry, as a part of a technical team, where I get opportunities to be creative and responsible to obtain a challenging position in the field of network design, Implementation, maintenance and administration.         
	Relevant Experience


	Company Name
	Designation
	Duration

	Middle East Group of Hotels And Company
 
	IT Support Administrator 

	20-10-2014 to Currently

	APLAB Ltd

	CustomerSupportEngineer
	10-12-2012 to 15-10-2014

	Supra Hi-tech Electro Equipments Pvt. Ltd.  
 
	Systems Administrator & Customer Support Engineer
	1-11-2011 to 10-12-2012

	Gnome systems

	Systems Administrator
	5-1-2011 to 1-4-2011

	Skytech Info Systems

	CustomerSupportEngineer


	25-09-2009 to 25-12-2010

	Corona Systems & Services


	CustomerSupportEngineer 
	01-03-2008 to 24-09-2009


	Technical Experience


·   Windows server 2003, 2008 and 2012 installation, troubleshooting, technical support and administration. 

·   Installation, configuration and maintenance of ADS, DNS and DHCP. DHCP Scope     creation, monitoring leased IP addresses and IP address reservation etc.

·    RAID Configuration.

·   Print server management.

·   Server Group Policy management

·   Managing and troubleshooting server shared folders.

·   Installation and configuration of Operating Systems such as Windows XP, Vista,   Windows 7, 8 and 10 and Other 3rd party application software’s
·  Troubleshooting problems from hardware, software, application systems, network infrastructure virus and security related attacks.

·  Data backup and restore

·  Provide remote support 

·  Configuring and troubleshooting local and network printers

·  Office 365: - Email Setup on office 365 and Office 365 Admin console administration.( beginner)

·  Configuring and troubleshooting Microsoft Outlook 2003, 2007, 2010, 2013

·  Installation and configuration of various types of switches and access points
·  Wireless router configuration

·  Access control installation and maintenance

·  CCTV maintenance

·  Cat6 cabling. Crimping, socket punching, LAN setup and support.

·  Administering the network and maintaining the client systems

·  Monitoring and maintaining the desktops and networks

·  Imaging the operating systems using Ghost, Acronics, Lazesoft and AEMOI backupper.

·  Xerox multifunction network printer installation and configuration such as assigning users for printing and photocopy quota, email address adding for scan etc.

	Projects    


Middle East Group of Hotels And Company
· Queen Palace Hotel(Opening new hotel )
· Design Network , Cable pulling, Installing network Devise  
· Installing WIFI Access points
· Installing new server 2008R2 and Sql 2014

· Adding DNS ,DHCP, User permissions 

·  Support IDS  software team for install
· Installing CCTV
· Fiber cable test and connecting network 
· Installing and configure Biometric device
· California Hotel
· Installing new server 2008R2 and Sql 2014

· Adding DNS ,DHCP, User permissions 

·  Support IDS  software team for installing
· Installing Door Assessing devise  
· Installing and configure Biometric device
· Benta Grand Hotel

· Installing new server 2008R2 and Sql 2014

· Adding DNS ,DHCP, User permissions 

·  Support IDS  software team for installing

· Installing Door Assessing devise  

· Installing and configure Biometric device
APLAB Ltd
· Initialization of kiosk machine all over Kerala for ICIC Bank, SBT Bank, Panchab National Bank, Idbi Bank
· Initialization of network 65 kva UPS for Gas Authority of India Limited
Supra Hi-tech
· Initialization of IT project pc all over Kerala schools
· Design Network , Cable pulling, Installing network Devise
· Maintains network issues
· Installing and configure Biometric device
Corona
· Install 10 wireless Clint pc in Manorama Kerala
· Support system complaints in Kerala kaumudi     
	Academic Qualification





       :
 S.S.L.C (Board of Public Examination, Kerala)

                                               :
 V.H.S.E (Board of Vocational Higher Secondary

                                                      Examination, Kerala

	Technical Qualification





       :
Diploma (Electronics & Communication Engineering)
                                              :
ITC (Information Technology & Electronic System Maintenance)

                                              :
Certificate in computer Hardware & Networking

                                              : 
Microsoft Certification (MCP) in Windows 2003 Server

                                              :
Certificate in Advanced Networking Engineering

                                              :
CNC (Computer Numerical Control lathe & milling)
	Computer Proficiency 


Windows Server 2003,2008,2008R2, MS Windows Operating Systems, MS DOS,  Novell Netware, Linux
	Hospitality Software Knowledge


Host Net, IDS, EDMS, Matrix
	Software knowledge


MS Office365(beginner), MS Outlook, Page Maker, Photoshop etc
	Personal Information


Date of Birth


:
20-05-1986

Sex



:
Male

Marital Status


:
Single

Nationality


:
Indian

Languages Known

:
English, Hindi and Malayalam

	Passport Details 




Place of Issue

: 
Trivandrum

Date of Issue

: 
22-01-2008

Date of Expiry

: 
21-01-2018
Visa Status

:
Emigration
Date of Expiry

:
12/12/2016
	Declaration 


        I do hereby declare that the above statements are true and correct to the best of my knowledge and belief.

Place
:










