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Fourar 

Fourar.351129@2freemail.com
OBJECTIVE

An articulate and quick thinking young person who has a natural flare for being able to communicate and build relationships with potential clients. Fouzi is creative, innovative and willing to contribute ideas and professional opinion to any project. he is more than able to aid senior marketing executives with their promotional efforts, advertising campaigns and public relations initiatives. he is presently looking for a suitable position with an exciting & ambitious company.

PROFESSIONAL EXPERIENCE

Condor, mobile trading company- Algeria 

                                                       Sales and Marketing executive

Working as part of a busy sales team involved in annual & quarterly tactical planning, scheduling & also delivery across multiple media. Responsible for ensuring that promotional activity is targeted, effective in attracting potential customers.
Duties: 

· Setting up new marking strategies. 

· Generating sales leads. 

·  Managing customer relationships 
· Writing new marketing material & website content.

· Making sales calls and handling enquiries from potential customers.

Duties:
Mobilis  - Call Centre & Customer Service 

· Providing advice, information and assistance to callers.
·  Attempting to resolve all enquires on first contact with the caller.
·  Dealing with a customers queries, requests, orders or complaints.
·  Making sure that all telephone calls are answered promptly.
·  Following up customers by calling them back.
Administrative Assistant – Algerian insurance company
  Duties :
· Answering phones and dealing with initial enquiries.

· Managing the upkeep of photocopiers and fax machines 

· Creating, processing and distributing all staff identity card

· Provide general support to visitors.

· General clerical, receptionist and project based work.

· Customer service orientation.

 EDUCATION

             Diploma in professional marketing & sales management                   

             2nd year of Architecture  


              High School Degree in Dubai 

        LANGUAGES

· English : Good level 

· French : Good level

· Amazigh: Good level

· Arabic :  Mother Language


        COMPUTER SKILLS 

· Office (Word, Excel, Power   Point)

· PDF Editor

· Photoshop

· Impression – Scanner

Interests 

· Reading : (detective novel historic & autobiographic)
· Cinema : Science fiction & fantasy movies 

· Sport : Swimming , cycling
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