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Experience Summary

· 9+ years of IT industry experience

· Expert in business requirement gathering and solution definition 

· Done Regression testing for many applications

· Worked at Oracle PL SQL, Business Objects Reports, ETL

· Good team player and self-motivated.

· Co-ordinated the Customer Testing Support and Customer Training Activities

· Leading and coordinating User Documentation- the creation of user files
· Ready to take up any new challenging role

Work Experience
· Currently working as a Support Analyst (June 2010– Till date) at Emirates Group IT, Dubai. (Joined as a consultant and later became permanent staff)
· 2+ years of experience as a Software Developer (Dec 2007- Feb 2010) at Satyam Computer Services Ltd, Bangalore, India.
Skill Set Summary 

· Business requirement analysis and Solution design
· Expertise in Oracle PL SQL
· Exposure in Business Objects reports.

· Exposure in ETL 
· Exposure in business discussions and regression testing of applications

Academic Qualification
	Course
	University
	%
	Year of Passout

	B-Tech (EC)
	University of Calicut
	70.50%
	2007

	Plus Two
	State Board
	77.01%
	2002

	SSLC
	State Board
	91.33%
	2000


Support Experience

· Discussing with business on the requirement, understand the requirement and do the functional testing of the requirements

· Acted as the application change owner who initiates, tests and co-ordinate the change  

    activities with different technical team and customers.
· Been in applications support and was providing service improvements for the systems which will reduce the user workload and increase user-friendliness for around 6 years
· Design the solutions using Oracle PL SQL.
· Worked as Support Engineer for different applications – 30+ applications
· Have experience in BO reports and developed new reports.
· Conduct and co-ordinate UAT and gets the feedback.
· Have exposure in ETL
· Expert in Oracle PL SQL programing, working for last 7+ years.
Domain Experience 
· Responsible for applications in Airport operations, Finance applications, Mailing Applications, Medical applications in an Airline industry based company.
Project Experience   

	Project Name
	DRAS 


	Project Description
	DRAS is mainly a back office Dnata revenue accounting system responsible for accounting and reporting of the Cargo AWBs executed by Dnata Cargo systems like DACS+/CALOGI in a seamless fashion. Secondly it is used for the BSP Reconciliation which does reconciliation of passenger tickets sold by dnata Travel services using DFO/Protas systems against the BSP reported sales. Other modules includes CCD accounting, ORC reconciliation, etc. DRAS has interfaces to applications like CALOGI, DACS+, CFO and OF
.

	Business Domain
	Finance   Domain 

	Duration
	From June 2010 – till date

	Technology
	Oracle PL SQL, BO Reports, ETL

	Role in Project

Responsibilities
	Role

1. Requirements gathering, analysis and verification.

2. Discuss, Design and Implementing Service Improvement programmes.

3. Act as the change owner and Co-ordinates with customers and different teams for the implementation of the changes.
4. The support person for the DRAS application

5. Conduct the UTC/UAT for the Support releases.

6. Functional Testing of the Application
7. Customer Testing Support
8.  Customer Training Activities

9. Leading and coordinating User Documentation- the creation of user files
10. Functional Testing of the Application
  

	Client
	dnata


	Project Name
	EPT



	Project Description
	Emirates Pilot Tablet application (EPT) is a group of apps used by pilots and can be used in both cockpit and non-cockpit mode.  Apps include Brake cooling, Climb gradient, Pilot Calculator, LPCNGu, OPT, eRM, Vistair.
4000 Pilots will be using the Surface tablet which will host applications (vendor applications and in-house developed applications).


	Business Domain
	Airline Domain 

	Duration
	From Aug 2016 – till date

	Technology
	Oracle PL SQL, ETL, Dot Net 4.5

	Role in Project

Responsibilities
	Role

1. Act as the change owner and Co-ordinates with customers and different teams for the implementation of the changes.
2. The support person for the EPT application

3. Discuss, Design and Implementing Service Improvement programmes.

4. Conduct the UTC/UAT for the Support releases.

5. Functional Testing of the Application
6. Customer Testing Support
7. Customer Training Activities

8. Leading and coordinating User Documentation- the creation of user files

  

	Client
	dnata


	Project Name
	Cashiering Front Office system


	Project Description
	Cashiering Front Office system (CFO) is a web based solution for collecting revenue of the Emirates Group.

 System provides most of the cashiering functionalities such as: Operational Reporting Hierarchy, Shift Opening Closing,

 Float Replenishment, Receipting, Staff Encashment Cash Tally Adjustment,Cash Cheque BLS Generation, BLS Confirmation, Account Code Combination Update, Multiple Currencies and it's integration with OF through ERP Web Services.

It includes airport cashiers to capture Excess Baggage Ticketing (EBT) transactions, Stock Module and interface to DRAS for revenue accounting.

Business Impact - Ariport cashiers from T1 / T2 will not be able to capture Excess Baggage Ticket (EBT) collections and have to maintain the same in excel and update it to the system once it is up.

	
	

	Duration
	From Jun 2010 – Aug 2013 

	Role in Project

Responsibilities
	Role

1. Support personnel for the CFO application

2. Discuss,Design and Implementing Service Improvement programmes.

3. Conduct the UTC/UAT for the Support releases.

4. Functional Testing of the Application
5. Customer Testing Support

6. Customer Training Activities



	Client
	Emirates Group Finance


	Project Name
	FuelMonitoring


	Project Description
	System to capture Fuel measures for the flights, interfacing with LIDO, CORE, ALTEA-SALT and Omega. Fuel Mon data is very critical as it is used in flight fuel forecasting by the flight Ops team.


	Business Domain
	Flight Ops

	Duration
	From Aug 2013 – Till date

	Technology
	Dot Net 2.0, Oracle, ETL

	Role in Project

Responsibilities
	Role

1. Support personnel for the Fuel Mon application

2. Discuss,Design and Implementing Service Improvement programmes.

3. Conduct the UTC/UAT for the Support releases.

4. Functional Testing of the Application
5. Customer Testing Support and Customer Training Activities



	Client
	Flight Ops


	Project Name
	Insurance Management System – Satyam Computers

	Project Description
	The objective of this system is to automate the Administration and Management process of the Life Insurance Company. It is a window-based application for a typical Life Insurance company. The application offers several features that can minimize time spent by managers and their office staff like agents on routine tasks such as paperwork, collection of data, maintenance of documents and accessing various integrated information. These features include policy management like renewal Policy, surrendering policy, claim policy and adding new policy, generating reports policy wise and agent wise and customer feedback.

As a team member and Module Lead, I was responsible for


Has designed pages for customer information and Payment Records and Calculations.


Development of windows  pages  Checking the Quality standards of various aspects of the project in accordance with the company Quality guidelines.


Coding using C# Language and creating Stored                   Procedures in SQL database. 



	Business Domain
	Insurance

	Duration
	11 months(Dec 2008 – Dec 2009)
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