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Name :

ISMAIL 
Citizen :

Malaysian
Email: ismail.351287@2freemail.com 
EDUCATION

·   PHD in Computing : “An enhanced framework for expert advising system in    university by integrating the student attitude and crowdsourcing”
Current : Semester 3
Asia Pacific University of Technology and Innovation, Malaysia
·   Master Sc. in Information Technology 
2008

Universiti Teknologi Mara (UiTM), Malaysia
·   Bachelor(hons) in Comp. Science 
2006

Universiti Putra Malaysia (UPM), Malaysia
·  Diploma in Comp. Science 
2003

Universiti Putra Malaysia (UPM), Malaysia
COMPUTER SKILLS

· OS : various; up to current version OSWindows 10
· Robotics : Webot 6.4 up to latest 8.02 simulation / Robotis Stem Tool / Verbots - chatBot
· Network LAN/wireless : Set up server / Opnet / Net cracker simulation
· Web-based Technology : Macromedia Flash Action Script MX/CS3/CS4/CS6 / Dreamweaver MX/CS3/CS4/CS6 / Google Web Professional Academy
· Programming languages : Programming in C, Java Script / PHP / Visual Basic / VB.Net

· Database : Access / MYSQL

· Image Editor : Adobe Photoshop & Illustrator 6.0/CS2/CS3/CS4/latest version

· Artificial Intelligence : Machine Learning / Fuzzy Logic / Neural Network
EXPERIENCES

Position : Lecturer at Asia Pacific University of Technology and Innovation (A.P.U) /APIIT , Technology Park Malaysia – Prestige IT university in Asia region. 
Start : October 2011 until now
Prepare and deliver lectures, tutorials and workshops and assess students in the relevant computer discipline both on campus and online. This includes developing and supporting academic programs, attending department and faculty meetings, supervise work programs of postgraduate and work with the academic team in the development of program structure and innovation e.g developed a new module for Introduction to Artificial Intelligence, Artificial Intelligence Method and Software Engineering in Diploma and Degree level; as a program leader of AI cluster and module leader of Artificial Intelligence Methods in School of IT; committee members in research cluster of APU and postgraduate. Responsible in development of some courses which required Malaysia Qualification and Accreditations. Responsible to mentor, supervise and counsel students on academic matters and may also supervise honours, masters and PhD students. Recently, active with research incubator project for School of IT. Responsible as a team members during education fairs and FCET’s events.
Teaching the subject of : Artificial Intelligence (Degree level 1), Artificial Intelligence Methods (Degree level 2), Introduction of Software Engineering(Diploma level 2), Computer IT in Working place(Degree level 2), Hardware, Software, System and Network for (Degree course Level 1 and 2), Introduction to Information System (Degree Level 1) and Computer Internet in Workplace (Degree Level 1). 
Position : Lecturer at  University College of Sedaya International-UCSI, Kuala Lumpur, Malaysia. 
Start : Mid 2008 until 2011
Responsible as University’s representative for international university program with association universities from Republic of China (collaboration). Responsible prepare documentation and report for Malaysia Qualification and Accreditation audit. Responsible to deliver classes, lab’s sessions and lectures for selected modules. Responsible manage student’s workshop, seminar / talk and school’s event. Had experiences delivered some lectures, classes and marketing activities in Republic of China e.g Hangzhou Wanxiang College and Yuanda Zhijiang College, Hangzhou province (3 months);  SoIT, Jinan Province (3 months), Guangzhou Higher Education Mega Center, Panyu province (3 months). Responsible in supervised the independent study, final year project in Degree level and also involved research cluster and school magazine publication started 2010 to 2011.

Teaching the subject of : Mostly in the Information Technology and Mobile Computing program e.g Management Business Project (Degree in Level 2), Technopreneurship (Degree in Level 2), Multimedia Programming (Degree in Level 1& Level 2), Project management (Degree in Level 2), Operating System & Network (Diploma in Level 1; Degree in Level 1), Creative Problem Solving,  Business and Information System and End User (Degree in Level 2).

Position : Lecturer at Cheras Malaysia Education Foundation IT-Web Taman Maluri, Kuala Lumpur, Malaysia
Start : January 2007 until 2009 ( in 2009 I still continued as part time lecturer)
As a program leader for Diploma program, I was responsible monitor students’ performance and development, managed the student record and coordinated program of  Diploma in Information Technology. Responsible as leader to administrative all labs, including the maintenance, staffs, lecturers’ pcs,  server and PA system in any events inside / outside the campus. Responsible in education fair.
Teaching the subject of : Computer Application (Foundation & Diploma), Fundamentals Programming in C (Foundation),  Visual Programming in Visual Basic (Diploma level 2 and Degree level 1), Network Configuration 1 and 2 (John Moore University- Degree level 1 and 2), Vb.Net for E-Business and Information System 1 & 2 (John Moore University – Degree level 2).
Position : IT Trainer and instructor at Cheras Malaysia Education Foundation IT-Web Taman Maluri, Kuala Lumpur, Malaysia
Start : January 2008 – December 2008 
Trainer and instructor for ICT program formed from a group of school teachers that registered in federal territory program in 2008/2009 intakes. 
Position : Software Developer at Everpure Sdn Bhd, Kuala Lumpur, Malayisa
Start : 2007

Everpure is filtration-based company. Here, as a web designer, I responsible to design, develop, maintain the GUI & the database for my company’s website, involved in all related IT projects and for special external website design called MyVoip. Here, I also strongly involved on producing templates, editing images for clients and reports.
Position : Webmaster at E-dymium Network, Puchong Jaya, Selangor,Malaysia

Start : 2006 until 2007

Responsible in development of company’s official website which involved with all phases of software engineering from the information gathering, designing interfaces, creating new images, testing and update clients’ account. 
Transform static website to the dynamic website. Responsible as a part of  IT department to support another departments of Dymium central office related with internal network or any issues about computer problems e.g troubleshoot, printers set up, personal equipment set up etc. 
Position : Web Developer ( 3 months contract based ) at Perfect Know-How Sdn Bhd, Kelana Jaya Centre Point, Malaysia
Start : 2007

Responsible in development of official website (using PHP programming language, Flash Action Script) and website’s maintenance, find the hosting, establish the connection and publish the website.  Responsible on database registration and management in 3 months. As web developer, I need to update every parts of the website in weekly basis which involved designing new features of interfaces and updating company’s database (using mySQL). Responsible in program development using prototype model and the only one who are responsible to present it to the potential customers during certain events. 
Position :IT Trainer ( Part Time ) at Cybernetics International College of Technology ( CICT ),  Kompleks Maluri Jalan Jejaka, Kuala Lumpur, Malaysia

Start : 2006 – early 2007
Responsible to teach junior students ( Diploma program collaboration University Putra Malaysia ) about ICT and Visual Basic ver6.0 application program for weekend classes.

Position : Intern as Web Developer at Malaysiana  Division, Malaysia National Library, Jalan Tun Razak, Pusat Digital Malaysiana, Kuala Lumpur
Start :  May 2005 until October 2005
Responsible in stand-alone system development which this system helps Malaysian institutions’ and individual citizen to do their reservation with national library. The purpose of this system is as an administration tool for this department and replaced the manual logbook method into an electronic application, meant for both private and public institutions. The system is known as Sistem Ahli Penerbitan.

PERSONAL QUALITIES

· Languages : Fluent in Bahasa Malaysia and English

· Memberships
: CICT Student Council, served as member and event 
 committee, Post graduate committee members in School of IT Research, APU, Post Graduate Alumni UiTM, Institut Lepasan Ijazah UPM, membership in ACM and IEEE.
· Research topic:  
(1) The design and development of an animated and an interactive    content for mobile learning.UiTM, Selangor, Malaysia 2008 

(2)Diversity in Class Activities for learning experience: the effectiveness of event organizing and competition participation as coursework – Armada, Osaka Japan , International Education Conference 2010

(3)Personal learning Environment for China Students, Hangzhou Province towards Information System study- Yuanda Zhijiang College, Hangzhou China;2010

(4)Culture-based Personal Knowledge Management for International Students – UCSI university, Kuala Lumpur, Malaysia;2010

(5)Knowledge representation on Students’ Academic Performance Using Rules-based Method;Asia Pasific University of Technology & Innovation, Malaysia;IRCIE 2016

(6) Agent-mediated Academic Advising System:Nodal Approach on Knowledge Management System towards achieving Students’ Graduate-on-Time,Beppu Japan 2017
(7) Issues and Factors in Academic Program Selection: An Exploratory Study on Indecisive and Undecided Students, Malaysia;2016
�














