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Rejoy.351320@2freemail.com
SALES/MARKETING



Career Objective

To obtain the position of a Sales/Marketing in an organization that will enable me to utilize my experience towards professional growth and development
Professional Experience
Worked as Maintenance Co-ordinator at Tag Media Network Pvt.Ltd. from 22 /05/2008 till 31/03/2011. 
Worked as Retail Sales Officer at GITANJALI GROUP for 1 year.

Worked as Retail Sales Officer at TANISHQ from 09/07/2012 till 17/11/2015.

Worked as Customer Relationship Officer at Bluestone.com from 08/01/2016 till 23/11/2016.

Education Qualification
SSLC passed out from St. Mary’s High School in 2005


DBM passed out from ISBM in 2013

BMS passed out from ISBM in 2016








Computer Skills
BASIC Computer Skills

Linguistic Skills
English, Hindi, Kannada, Malayalam, Tamil and Telagu
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Highlights of Qualification
Practical knowledge of sales enhancing tactics and procedures. Capable of maintaining impressive presentation of jewelry on the floor. Skilled in using different software for bill generation and forwarding.
Well versed in maintaining updated knowledge base regarding product specifications and pricing.

Exceptional convincing power

Inform customers about upcoming designs, products and features. Respond to customer queries regarding products.

Assist clients in jewelry selection by understanding and anticipating their requirements. Provided assistance and information needed by the clients in making the right choice. Received payments and updated stock and sales inventory regularly.

Answer the telephone when customers want to check on the status of their order. Handle customer service problems and jewelry repair requests.

Perform other duties as assigned. Maintain records related to sales. Estimate and quote trade-in allowances.

Personal Skills
Willing to accept new challenges and confident in work

Have a good communication skills and able to work in a team

Able to handle various clerical tasks

Positive attitude and dedicated towards work





Personal Details
	Nationality
	:
	Indian

	Marital status
	:
	Single

	Gender
	:
	Male

	Hobbies
	:
	Listening Music, Browsing, Chatting with friends


Declaration
I hereby solemnly declare that all the statement made in the above data are true and correct to the best of my knowledge and belief.
Place: Bangalore
                                   Rejoy 

