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  Personal Statement





A self-motivated individual with a positive approach and the ability to lead and motivate others whilst delivering effective business results. Nida has a track record of achieving targets in all areas of hospitality, including guest satisfaction, reward enrolment and much more. He can implement and maintain the highest standards of hotel service, and deliver an unforgettable guest service. Right now She is looking for an exciting managerial opportunity within an establishment that is committed to personal and career development.





Personal Details 





Date of Birth:  19th March, 1986





 





Guest Relations 


Corporate Hospitality 


Human Resources 


Guest Experience 


Customer Service 


Business Administration 


Event management











Areas of Expertise  





Certification





English Language Course 


       Berlitz Karachi 





Computer Short Course 


       ORASOFT Training Institute Karachi 





University of Sindh – Jamshoro 							


Bachelor of Commerce									 





Board of Technical Education Karachi 


Intermediate (DBA)								 





Board of Secondary Education Karachi – Pakistan 				


Matriculation								 

















  Education





Work Experience 








Regent Plaza Hotel Karachi – Pakistan 						1 year


Worked as a Receptionist and Call Attendant 


Job Responsibilities: 


Meeting and greeting clients


Booking meetings


Arranging couriers


Keeping the reception area tidy 


Answering and forwarding phone calls 


Screening phone calls


Sorting and distributing post                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            





I.T Skills 





Professional Skills 





Time & Stress Management


Ability to create a Positive Work Environment 


Flexibility and Adaptability 


Learning Agility


Ability to Make Decisions and Solve Problems


Ability to Communicate 


Ability to Plan, Organize and Prioritize Work


Ability to Work in a Team Structure


Ability to obtain and Process Information


Ability to Write Excellent Reports











Ms Windows 


Ms Excel


Ms Word 


Ms Power Point


Internet Application 





Punctual 


Ambitious 


Passionate 





Personal Skills 





Activities and Interests 





Reading 


Writing


Fishing 





English 	(Fluent) 


Urdu 	(Native)


Punjabi 


Balochi





Language Skills 





References 





Will be furnished upon request. 








