	 
	
	

	Roshan.              

Email: roshan.351349@2freemail.com 

Current location : DUBAI 

Visa : Visit visa

Nationality :indian 

Date of birth : 18/01/1990
	
	

	
	
	


	
	
	


	Personal Statement:

Experienced agent bringing enthusiasm, dedication and an exceptional work ethic, Trained in Customer Service, with knowledge of travel arrangements. High Energy and outgoing with a dedication to positive guest relation.

Objective:

To work with a highly esteemed organization where I can contribute my knowledge and skills to benefit the organization and help me grow.

Work Experience

Musafir.com

· Sr. Operations Visa Executive             Feb 2016 - Oct 2016

· Sr. Sales and Operations Executive    Sep 2015 - Jan 2016

My Responsibilities:

· Handling Domestic as well as International Holiday Package 

· Preparing Customize Itinerary for International as well as Domestic .

· Handling walk-in Customer 

· Achieve Daily sales Target.

· Handle Sales As well as operation Work 

· Assisting passengers as well as agents with fares, net fares, tickets and 
	  
	Key Skills:

· Document Management

· Team Player

· Customer Care

· Effective Communicator

· Problem-Solving

· Planning/Organizing

· Positive Self Image

· Quick Learner

· Multi-Tasking

Languages:

· English

· Hindi

Hobbies:

· Music

· Cooking

· Travelling

· Reading News Headlines

Training:

· IATA 

· Aviation .



	refunds

· Handling travel agents, corporate clients, and passengers including frequent flyers.

· Manage preflight checks

· Issuing Visas For All Country 

Handle Overstayed cases 

WNS Globe Services 
	
	

	· Sr. Associate Executive              Jan 2013 - Oct 2015

· Thomas cook Process 

My Responsibilities:

· Handling Domestic as well as International Holiday Package 

· Handling travel agents, corporate clients, and passengers including frequent flyers.

· Assisting passengers as well as agents with fares, net fares, tickets and refunds.

· Hands on experience with Amadeus for reading fares, fare rules, frequent flyer updating, cancellations, further updating.

· Manage preflight checks.

Education

2013        Bachelors of Commerce            

                          G.R.Patil college .(Arts ,commerce , science ) Mumbai .
2010        Higher Secondary School Science 

                          St.Marry College from Mumbai 

2007        Secondary School Leaving Certificate
Holy creasent English high school-Mumbai  .

DECLARATION :

I hereby declare that above information particulars are true to the best of my knowledge and belief.


	
	Software Knowledge
· Amadeus 
· Sabre application 

· Galileo

· Microsoft Office 

· GTA and GRN

· Red Apple 

· EDNRD
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