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Languages Known
English, Hindi & Malayalam
 
	Nishma.351394@2freemail.com 

.
Career Objective
Aspiring for a career that places me in a challenging position as a part of a dynamic team and learning environment to render my service for the company’s development.

Professional Experience


Du-Channel Partner Resource(Sales  Coordinator)-CareerHouse Management Consultancy –Dubai

December 2014- December 2015
Consultant –Senior Software Engineer

Capgemini India Pvt India,Bangalore
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June 2011 – December 2013



Professional Experience


1. Du -Partner resource (sales coordinator) (Career House management consultancy)
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· Handling Enterprise Business (SME & Large Enterprises) at - Du-Emirates Integrated                                                Telecommunications Company.

· Responsible to prescreen all the sales submissions Documentation and policy parts in order to minimize sales errors for all du- products (Handsets\Enterprise Post-Paid connections\Data Pools\Fixed & Managed Services)

· Acting as the sales focal point and coordinating with Partner Units (Operation\ Finance\Logistic) and the Sales team.

· Building and implementing innovative tools\processes to smoothen processes and ensuring accuracy.

· Providing daily and monthly MIS on sales achievements/submissions and any other data once requested by management team.

· Following up on sales applications and make sure that it is processed within the agreed SLA.

· Maintaining monthly sales submission log and provide accurate information any type of when needed by the management.

· To Take care of all fresh and resubmissions and rectify any rejected applications that can be fixed on the spot and communicate with team leaders if there’s any extra documentation required

· To Train and coach new joiners in the Sales unit for new processes and policies, helping to reduce sales rejections.

· Creating Seibel Activity in CRM for Further reference check/to track the record.

· Placing the orders with Standard Formats & Templates as per du – Policy.

· Following up with operation Team to get processed the orders.

· Co-coordinating with du- finance & Credit Management Teams for Finance Verification & Order release approvals.

· Coordinating with du- Logistic Team & Back end Sales Support Team for Delivery Schedule & to raise the Sales Orders for Delivery.

· Following with du- back-end support team for Activations to complete the orders.

· Familiar with du- Citrix - Billing /CRM& PAN /Invoice Applications/Bulk check application etc.

· Sending Confirmation emails to client for order update & delivery Schedule.

· Resolving the queries / issues to get processed the orders as soon as possible.

· Maintaining day to day data base for Order update & Activation updates

· Handling Customer complaints & escalations. Responsible for the timely resolution of customer concerns by responding with prompt, courteous, and accurate information to all inquiries.

· If Required, Sending Welcome emails to clients with plan details, benefits & services selected by them.

· Calling customers for cross verification of product & services selected by them and maintaining the record of points discussed with client.(if Required)

· Reconciling Partner Receivable Commission from du on Quarterly basis.
2. Senior Software Engineer –Capgemini India Pvt Ltd Capgemini Consulting Pvt Ltd  
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· Analyze the requirement documents

· Involved in development and enhancements of Reports and Universe.

· Conducted unit testing of developed reports.

· Worked on minor developments in Informatica.

· Conducted unit testing for all developed mappings and sessions.                

· Managed PQL activities for the team.

· Supported the team for ITSM related activities.

· Documentation- Test cases in Excel, TDS in Microsoft Word 
· Effectively troubleshoot configuration and day to day problems, provide suggestions to lead on how to handle such issues
· Monitoring, Logging & recovery. 

· Maintenance activities and health check.
· Focus on on-time and quality delivery of the deliverables requiring minimal feedback from the lead.

· Properly document the development for proper transition to Testing team.

· Write Test Cases

· Testing

· Create all internal documents for audit purpose.                                   

· I am providing  24/7production environment supports for the client 
 Technical Knowledge
	Supporting Du tools

Sharepoint Tracker,Billing Tool,CRM,Duverse,Sales Order tool

RDBMS                     
DB2 Universal Database 8.x, 9.x, MS Access, SQL Server 2005, Oracle 11g

Programming 

SQL, PL-SQL

Development and Designing Tools

Business Intelligence,Data Warehousing

Business Objects, SQL, Universe, Designer, Report Conversion  Tool, Xcelsius, Toad, Informatica

Rational Tools   

Critix tool,SVN,ITSM
Packages

MS OFFICE

Operating Systems

Windows 98, 2000, XP & VistaWIN-7 & 8

OS Administration 
Windows Server 2008/2003



Trainings:

· SQL/PLQSL

· Business Objects (3.1)

· Informatica 8.6.1

· EXCEL
· Word

Educational Qualification
· Bachelor of Engineering (Electronics and Telecommunication) from Sathyabama University, Chennai, India with 70%.

· H.S.C from Board of Higher Secondary Education, Kerala, India with 77%.

· SSLC from Kerala Board Of Education ,Kerala, India with 75%
Declaration

   I here by declare that all the above furnished information is true to best of my knowledge and belief. 
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