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Dubai, UAE. 

E-mail: moustafa.351460@2freemail.com 
	objective

	
	To obtain a position that will enable me to use my strong organizational skills,   educational background, and ability to work well with people.

	education

	
	Bachelor of Arts, European civilization  department,

 The study of Greek Italian language

Ain Shams University, Cairo, Egypt.

Year of graduation: 2011        

	skills

	
	· Excellent communication skills( good phone manner)

· Excellent organization skills

· Excellent computer skills

· Good command of both written and spoken English

· Reliable, flexible, confident, and  friendly personality

· Ability to perform several tasks simultaneously

· Able to work under pressure and meet deadlines

· Assist in providing solutions to problems

· The ability to work with others to achieve a common goal

· Attentive to details

· Accepts challenges & competitions
     .   Marketing, Customer Service, Technical Support
· Highly skilled in Windows, MS Office 
· Professional typing rate of 45 wpm (words per minute)

· Dealing with numbers and math and estimates



	Experience

	
	· Badr El Islam         From March. 2014  till Dec.2016
· job title :teacher computer

· Smart Gym             From Aug. 2012   till Dec.2016
· Job title: Receptionist / Tour Coordinator and sales
· Fine Touch Co.         From July. 2006     till Aug.2013

· Job Title : Technical Support / Customer Service Representative
· Duties

· Manage customer arrivals to maximize relationship building opportunities.

· Improving the overall customer relationship, delivering reliable administrative support and customer service.

· Acknowledging customers promptly and treating them in a courteous manner. 

· Finding out what information, products or services the customer requires to meet his/her needs, providing clear, accurate and relevant information.

· Maintaining a strong knowledge of products of the company. 

· Assist in the analysis of customer trends to enhance sales and service management process and pre-requirements.

· Sales activity planning, including reviewing existing customer files to identify sales opportunities

· Maintenance of electronic appliances PC / Mobile / receiver
· Life-Guard in Aviation Club, El-Zohor Club

· Coaching Aviation Handball Team Age 2001-2002

Courses
. Egyptian Diving and life Saving Fed

. Handball Coach Training “Egyptian Federation of Handball” 

. Microsoft Certified Solution Expert Course  [MCSE]



	
	

	Interests

	
	Sports – Reading - Handball - Browsing Internet.


	Personal Information

	
	Date of Birth: May 12th, 1986
Nationality: Egyptian




