Ericson 
Ericson.351609@2freemail.com
OBJECTIVES:
To implement and fully utilize my technical and management skills acquired in the academe and to further develop these skills and my holistic well-being in a People-oriented organization that offers promising career development.

QUALIFICATIONS:

Promote optimal performance, reliability, and security across core business systems
· Administrative Skills: Efficient skills in maintaining the database essentials in stock control and inventory.

· Technical Skills: manage technical support operations, diligently troubleshooting issues to identify root causes and prevent recurrence.
· Communication Skills: Able to communicate, coordinate and cooperate to fellow team members an accurate information crucial to business planning and operations
TECHNICAL PROFICIENCIES:
	Platforms:
	Windows XP/7/8/10/Server 2012 R2, CENTOS LINUX

	Software:
	Microsoft Office (Word, Excel, Outlook, PowerPoint, Project),Photoshop CS6, EDRAW, PostgreSQL, JDA MMS, Wamp Server, Crystal Report and Adobe Apps

	Languages:
	Java, HTML, PHP


WORK EXPERIENCES:
Technical Support Staff / IT Admin
· February 2015 to December 2016
Company

: Puregold Price Club Inc. 
Location

: Cabanatuan City Nueva Ecija 3100, Philippines 
I.T Support

· Installing and configuring computer hardware, software, systems, networks, printers and scanners.
· Planning and undertaking scheduled maintenance upgrades.

· Issues monthly backup of database

· Active Directory and DNS Installation

· Provides troubleshooting of system and network problems

· Responsible for the installation and configuration of LAN/WAN

· Installation of POS Server and POS Terminal

· IT Support in Store set-up and  Annual Inventory
· Setting up accounts for staff, ensuring that they know how to log in.
· Talking to clients and computer users to determine the nature of any problems they encounter.
· Investigating, diagnosing and solving computer software and hardware faults.
· Repairing equipment and replacing parts.
· Checking computer equipment for electrical safety.
· Maintaining records of software licenses.
· Conduct regular inventory of fixed assets hardware, equipment, tools and peripherals.
IT/MIS Officer
· June  2014 – February 2015
Company

: N.E Group of Company
Location

: Cabanatuan City, Nueva Ecija - Philippines
I.T Support

· Handled and Maintained Company Database  for Customers and Suppliers

· Handles Computer Supplies and Equipment requests for approval.
· Coordinates Job order request for Repairs and Improvement.

· Handles Purchase of approved supplies and equipment requests.
· Preparation of monthly reports of POS Unit.
· Repairing and troubshooting of POS unit

· Conduct Annual Inventory for MIS equipments
On-the-Job Trainee (OJT 2)
· April 2013 - May 2013
Company

: Pag-Ibig Fund
Location

: Legarda Road corner Abanao St., Baguio City - Philippines
· Handled and maintained data entry of the Members Data Form (MDF).

· Updating Membership Identification Number (MIN) and Registration Tracking Number (RTN).

· Handled incoming and outgoing mails, calls and forwarded to their corresponding department.

· Performed administrative tasks such as incoming / outgoing communication notices or calls, customer’s registration, sort and organize files.
On-the-Job Trainee (OJT 1)

· April 2012 – May 2012

Company

: Department of Education Cabanatuan Branch
Location

: Cabanatuan, Nueva Ecija - Philippines
· Sort and organize files.

· Printing and scanning of documents.

· Performs other duties as required by the Department Head.

ACADEMIC BACKGROUND:
Tertiary







Year 2010-2014
Bachelor of Science in Information Technology
Major in System Analysis and Design

Nueva Ecija University of Science and Technology

General Tinio, Cabanatuan City – Philippines
Secondary






Year 2006-2010
Good Samaritan Colleges
Burgos Ave.Cabanatuan City - Philippines
Primary







Year 2000-2006

Louis O. Renion Memorial School
Kalikid Sur, Cabanatuan City – Philippines
PERSONAL INFORMATION:
Birthdate

: March 22, 1994
Age

: 22 years old

Civil Status
: Single

Nationality
: Filipino
Place of Birth         : Ilagan, Isabela Philippines
Religion 

: Christian Baptist
Languages
: English and Tagalog
Visa Status
: Tourist
 
*All above given information are verified correct to the extent of the applicant’s awareness as of date of submittance.
