           Javid 
Javid.351631@2freemail.com
Customer Services & Warehouse Professional
Dedicated and result oriented customer service & warehouse professional offering more than 9 years of experience credited with combining sales, customer service and warehouse  expertise to deliver substantial revenue growth in highly competitive business markets. Proven ability to multi-task and handle high volume of work, meeting critical deadlines in a fast-paced environment. Skilled communicator who works well with public and co-workers at all levels. Highly accomplished in consultative selling and ability to build and maintain relationships.
Areas of Expertise
	· Consultative Sales

· High-Level Sales Proficiency

· Problem Solving
· Customer Services
	· Time Management
· Order Processing
· Cash Handling
· Relationship Building
	· Record Maintenance
· Negotiating & Closing Sales

· Ethics & Integrity
· Oral & Written Communication


Lancashire constabulary. Switchboard Operator
Dealing with 101 calls in a busy environment                                                                                                     2017- present
AA AUTO WINDSHIELDS/Autowindscreens
2011 – 2016
Service dispatcher

· Improved organisation skills by conducted daily runs for each technician and proficiently delivered solutions for customers calling to report on windscreen damage.

· Progressed up in this field due to hard work recognition, deal with over 200 technicians around the country.

NCO Europe December 2009 – January 2011
Calling customers for payment of their arrears

Setting customers up on payment plans

Taking debit/credit card payments

Inputting data onto system

TK Maxx September – December
Full operation of the tills –Taking payment, returns,
Stocking Shelves 

Sorting out returned items of clothing

Nara Furnishings Dec 2008 to September 2009
Administration Assistant

Filing, Photocopying, answering the phone, banking,

Auto breakers (used car spares) May 2008 to September 2008
Customer Service

Taking inbound calls, selling customers car parts 

Taking debit and credit card payments

Processing orders for parts that were not in stock 
Space kitchens January 2007 to August 2007

Outbound calls

Selling fitted kitchens

Inputting data into database

Arranging appointments with the customers 

Adecco – July 2006 to December 2006 

Administration Assistant

General office duties 

Handling phone calls

Education & Training

8 GSCE’s including Maths, English & Science (B-D) [High School in 2005]

Penwortham priory high School| 2000-2005
