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Professional Synopsis

A dynamic, team spirited and performance driven professional, having 15 years of rich experience in IT Field. Currently associated with Planet E-Shop Holdings India Ltd. as an Sr. Headend Inchage (Managed IT Services), at Belagavi, Karnataka Whereby responsible for Level-2 Escalations, SLA and managing the IT Infrastructure of I.M.C.L., Ability to drive and implement IT Projects to its timely closure.
Objectives
Seeking a better & responsible position in an organization, that gives me an opportunity to enhance my personal and professional skills in conjunction with goals and objectives of an organization.
Primary Skills

· IT Operations / IT Service Management.

· End User Support Management
IT Skill Set
· Operating Systems: Windows 7/2003/2008
· Windows Domain, DNS, DHCP and Active Directory
· Mail Clients: Outlook Express  / Microsoft Outlook
· Networking: LAN, WAN, Cisco Routing & Switching, Wireless Routers. OLT & ONU.
· Applications: Team Viewer, Ammy Admin., MS-Office, Log2Space, q-mail etc...
WORK EXPERIENCE
1. Working for Planet E-Shop Holdings India Ltd. (Mumbai) from April 2016 till date.

Key Responsibilities

· Headend Incharge & taking care of IT services of PESHIL.

· Responsible for Level-2 Escalations pertaining to Networks, End User Devices, Applications at the Head End.

· Managing Team Size of 10+ Engineers 

· Ensuring that service delivery takes place based on the Service level agreements.

· Keeping track of critical or major incidents and sharing with customers.

· Ensuring prompt communications to all users in case of any major failure or breakdown.

· To ensure that service norms committed to the customer are met.

· Ensure all the customer complaints/issues are identified, to prepare action plan for all complaints received and drive till closure.

· Conduct weekly review meeting with team and identify gaps to take corrective action.

Achievements :

· Successfully managed the complete setup of WiFi Zone at reunion of St. Pauls   

    High School, which was registered in Guinness Book of World Record.
2. Worked as TeamLead IT Operations for IndusInd Media & Communications Ltd (Hinduja Group of Companies) from MAY 2008 to 31.03.2016. 

 A wholly owned subsidiary of Hinduja TMT Ltd., is a 'Category A' (all India) ISP license holder. It offers its broadband services under an exclusive arrangement with its group company IndusInd Media and Communications Limited (IMCL), using their existing cable network across India.

· Managed ISP Head end operations like User management, Troubleshooting technical issues, LAN/WAN design implementation etc….
· Hands on experience in Cisco 2600, 2500  Router Configuration Cisco Catalyst 3550 (L3), 2900, 2950 switch Configuration, Mikrotik configuration.
· Thorough knowledge of LAN, WAN, Leased Line, Routing, switching & VLAN.

· Configuration and Troubleshooting of Wireless Routers.
· Installation and Configuration of DHCP, DNS Servers. 
· Setting up LAN / WAN & IP addressing.
· Troubleshooting Networking issues and providing helpdesk support for clients. 

· Configuring Interfaces and VLAN’s on Cisco Switches. Comfortable in installing, Troubleshooting / Resolving common hardware and software issues, Knowledge about setting up of LAN / WAN, Configuring and Troubleshooting Internet Connectivity.

Achievements:

· Managed the live Video Streaming in Belgaum, of the "Women's Day" 

    function held at Mumbai on 09.03.2012.  

· Participated in Design, and successfully Implemented IT setup and ISP 

    Infrastructure for Broadband Cable Internet.

    Implemented PPPoE Solutions and active involvement in indentifying the  

    customers POPs.

3. Worked as  Field Engineer for In2Cable (India) Ltd. a Broadband Internet  
     service provider from MAY 2002 to APR 2008. 
Job Description
· Installation and configuration of Cable Modems
· Installing and configuring LAN drivers and IP configuration for Internet access.
· Thorough knowledge of LAN, WAN, Leased Line.
· Setting up LAN / WAN & IP addressing.
· Troubleshooting issues and providing helpdesk support for clients.
PROJECT SUMMARY

· Planed & implemented Cable Broadband ISP Headend with installation & 

                 Configuration of below mentioned Devices.

        

  Cisco uBR7200 Series CMTS, Cisco 3600, 2600 Routers

      

  Motorola CMTS BSR1000, Up Convertor, Windows NT, 2000, 2003 servers

      

  DHCP, DNS, Cache Servers, FTP, TFTP, Cisco Network Registrar.

· Planned and implemented LAN/WAN using Optical Fiber Cable at LOTUS   

    COUNTY and at Bella Vista (The largest gated community in Belagavi till date)      

· Implemented EoC (Ethernet Over Cable) a technology used for broadband  

    internet connectivity. 
4. Worked as Instructor at KLE Engineering College from Aug 2001 to APR 2002
Job Description
· Worked on Windows server 2000, creation of DC and adding users

· Sharing of network resources

· Installation of softwares that are required for students.

· Setting up of LAB for practicals and exam purposes.

· Installation and configuration of printers and sharing of system resources on the network.

Academic Qualifications

Executive MBA in Operations from KSOU Mysore. 

Masters of Computer Applications (MCA) from IGNOU New Delhi 

Bachelors of Computer Applications (BCA) from IGNOU New Delhi

Diploma in Computer Science & Engineering from Board of Technical Education BNG.
Professional Qualification

· CCNA 
· (MCP) Microsoft Certified Professional
· (MCSA) Microsoft Certified System Administrator
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