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Renu

Renu.351700@2freemail.com 
 
OBJECTIVE

      To seek a position where I may be entitled to utilize and enhance my ability, skills, knowledge and expertise to my fullest potentials with an organization which offer career growth and advancement.Driven results-oriented sales and marketing executive with expertise in dealer and consumer sales eager to contribute to optimizing revenue and profit performance for a progressive organization.
                                                  CAREER HIGHLIGHTS

April 2016 - till date

Organization  :  United General Trading LLC
Designation     :  Cashier 
Roles and Responsibilities:

· Take payment in exchange of items sold.

· Respond to customers’ complaints and take necessary actions resolve their issues.
· Resolve customer complaints in a proactive manner.

· Balance cash registers with receipts.

· Ensure maintenance of checkout area.

Oct 2013 – October 2015

Organization  :  REDTAG (Retail Global Fashion LLC)

Designation    :  Cashier cum Sales Associates.

Roles and Responsibilities:
· Welcome customers by greeting and offer them assistance.
· Discuss quality, type and number of merchandise required for a particular purchase.
· Advise clients on any service or product they need information and help on.
· Assist customers in making selection from the diverse range of products available.
· Build customer confidence by offering them suggestions and opinions.
· Process card payments and cash.
· Answer queries from customers.
· Report problems and discrepancies to the supervisor.
· Work with established rules, mostly with brands.
Feb 2012 to Sep 2013.

Organization
: Sagar Infosys Company Ltd, (Kathmandu Nepal)

Designation
: Assistant Account

Roles and Responsibilities.
· Responsible for maintaining cash report of each sales head.

· Balancing the financial statement of each party. 

· Checking and balancing the account statement of bank and finance companies.

· Managing the key accounts and analyzing the sales . 

· Customer Care and Services for maintain good relation with them by helping them for the answer with their queries of their ledger account.
· Helping the management for efficient and smooth operation deal with customer.
March 2009 to January 2012.

Organisation : Laurel Saving and Credit Co- operation Ltd.

Designation   :  Accountant.

Roles and Responsibilities.
· Responsible for making balance sheet and trial balance.

· Analyzing profit and loss account thoroughly.

· Checking and balancing the account statement of bank and finance companies.

· Managing the balance of main ledger and each sub ledger.

· Making audit report of each fiscal year.
· Helping the management for efficient and smooth operation deal with member.
ACADEMIC CREDENTIALS

·   Bachelor  - Bachelor in Business Studies (BBS)

Active Academy College, Kathmandu, Nepal. ( 2014) 

·  Higher Secondary Level. (+2) 

Hilbert International College, Kathmandu Nepal. (2008)

· School Leaving Certificate (S.L.C)
Bal Bikash Boarding High School, Kathmandu Nepal. (2006)
LANGUAGES
Fluent Nepali , English and Hindi Language. Learning Arabic. 

