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Curriculum Vitae

Personal Details 

Name: Shivon 
Date of Birth: 21-02-1982 

Nationality: Indian 
Shivon.351713@2freemail.com
Visa Status: Employment Visa
Valid UAE Driving License
Profile

· IT Support Professional with over 10 years of experience in IT field 
· Well experienced in providing application’s, software, OS, wireless devices, hardware support to desktop and laptop end-users through e-mail and telephone using corporate remote support tools

· Good communication skills, quick learner, team player with proactive approach
Work Experience

Emirates Airlines Group IT Department   
Date: 30th January 2008 – Present

Title: IT Support Technician

Responsibilities: 

· Deployment of IT Hardware PC’s, Printers, Scanners, Fax Machines etc. 
· Knowledge & Operation of Emirates Self-Check in Systems
· Preventive Maintenance of various types of computers, printers & kiosks
· Assisting engineers in completing the surveys, installations, general fault rectification and replacing of faulty equipment
· Responsible for providing high level of support to team members and business users in order to achieve consistent customer satisfaction

· Responsible for providing superior customer service to the customers and help increase customer perception and satisfaction, minimizing system downtime and ensuring a rapid restoration of service.
· Documentation and Reporting
· Installation, Operation, Configuration & Upgrading of Lenovo Laptops, HP Printers / Scanners etc.  
DULSCO HR Outsourcing: 17th September 2006 – 30th September 2007
Contract with Etisalat Academy through DULSCO
Title: IT Support Technician

Global Link Communications L.L.C: 7th July 2005 – 7th July 2006
Title: Data Transfer Co-Ordinator

Knowledge Horizon: 9th March 2005 – 6th April 2005
Title: Computer Operator

Wificom Middle East: 1st December 2004 – 31st January 2005
Title: Systems Administrator Trainee
PC Hospital Dubai (White Monitor Solutions LLC): 3rd April 2004 – 3rd May 2004 
Title: Systems Administrator Trainee
Data Systems LLC: 20th October 2002 – 20th January 2003
Title: Programmer Trainee
Education 

10th January 2016                           ITIL V3 Foundation 
New Horizons Computer Learning Center,                         

                                                            Dubai, UAE

13th September 2010
Microsoft Certified Technology Specialist (MCTS): Windows Server 2008 Active Directory

Informatics Training Institute, Sharjah UAE

12th August 2010
Microsoft Certified Technology Specialist (MCTS): Windows Server 2008 Server Administrator
Informatics Training Institute, Sharjah UAE
15th June 2010
Microsoft Certified Technology Specialist (MCTS): Windows Server 2008 Network Infrastructure 
Informatics Training Institute, Sharjah UAE
3rd November 2009                     
Cisco Certified Network Associate (CCNA) 

Net Scope Training Institute, Sharjah UAE
April 2003 - Dec 2003
Microsoft Certified Professional (MCP)Microsoft Certified Systems Administrator (MCSA) Microsoft Certified Systems Engineer (MCSE) in Windows 2000
Emtech Computer Institute, Dubai
Sept 1999 to Sept 2002 

B.S.C. (Hons) in Applied Computing.
Dubai University College


Sept 1991 to June 1998 
 
O level certificate
Oxford School, Dubai
Additional Skills      

IT Skills:                 
· Help desk, desktop and on-site support to different locations and different type of users. 

· User training, problem solving and in depth analysing of reported problems.
· Medium LAN network setup and administration.
· Knowledge of active directory, server administration, DNS, print server, file server & TCP/IP.
· Wireless LAN router configuration.
· Diagnostics, maintenance and repairs of all IT hardware.
Personality Development: 
Certificate in Personality Development from Advance Institute, Dubai
Interests 

Sports: 



Swimming and Gymnasium.

Hobbies: 



Computers, Internet, Movies & Music 
Chess: 
2 Certificates in chess tournament from Oxford School Dubai
References 

Will be provided on request
