Iqbal.351729@2freemail.com                                                                

Experience Summary
1.  Htc Global service,Chennai - INDIA
          Duration
   
: Jan 2013 – tilldate
          Designation
: Desktop support

Responsibilities:     
· Install and update new software and troubleshoot the hardware components.
· Installation and setup of routers and switches.

· Configure the Cisco routers and maintain.
· Full command on Cisco IOS commands.

· Setting up serial and Ethernet Interfaces.

· Routing protocol configuration.

· Sound knowledge of OSI 7 Layer model and TCP/IP, DNS, DHCP,TFTP.

· Sound knowledge of WAN Technologies such as PPP, Frame relay, dedicated and routing protocols OSPF, EIGRP,IGRP,RIP.

· Familiar with set up basic configuration Cisco 2950, 960 switches.

· Knowledge of LAN technologies, switches cables, Bigdges.

· Experience of IP addressing, administrating subnets and various routing models.
· Responsible for the regular backup and restoration of all critical assets.

· Design and implementation of LAN/WAN using Cisco Routers hubs and switches.

· Using shared folder permissions, implemented security for network resources.

· Implementing file security system in line with internal guidelines and industry best practice.

· Configuration & Troubleshooting of client mail systems like MS Outlook.

· Configuration of DNS & DHCP scope creation and reservation of IP in DHCP server as per the request.

· Installation of Active Directory Service.

· Installing and configuring windows server 2008, 2012.
· Managing and Maintaining 100+ Active Directory Users & Computers through Windows server 2008.

· Maintaining 200+ workstations, 15 switches of admin network.

· Maintaining & Managing Active directory objects, police, users and groups.
· Installing/ upgrading and configuring Lotus notes and Domino servers.

· Domino server administration and security.

· Maintaining the Server and databases.

· Configuration & Troubleshooting of client mail systems like lotus notes and Ms Outlook.

· Configuration  of DNS & DHCP scope reservation of IP in DHCP server as per the request.

· Maintaining and managing EMC Networker and reservation backup application. Migrated the EMC networker to a new host and configured the backup schedules.

· Installation & Implementation of File servers and configuration through the file server Resource Manager(FSRM) 
· Implementation & Administration Of WDS server for OS deployment.

· Installation & Configuration of Symantec Endpoint Protection anti-virus on client machines.

· Managing Hardware & admin network switch LAN, Network switch, LAN, Server Management and monitoring overall health of data centre which consist of 10 servers.

· Configuring the LAN, Wi-FI, access points manageable switches VPN client wireless network and Altiris (client management suite). 
· Managing the guest Recognition system server which works on RFID (Radio Frequency identificaion).
2. Noble tech pvt ltd, Chennai - India
·          Duration
: Jan 2012 to Dec 2012
·          Designation
: Assis system admin 
· Installing and configure new laptop and desktop for end user with restricted user profile.
· Installing windows 7,8,10 os and drivers and required software and application as per company norms.
· Configuring Network printer, Scanner and WIFI access point.
· Daily task for monitoring the Bandwidth level of networks in office.
· Managing and troubleshooting recover of system failure and data recovery.
· Quickly arrange repair for hardware in occasion of hardware failure
· Call log vendors regarding the assets problem and access call logged serial number.
· Install and update system applications and internet browsers test computers to ensure proper functioning work regarding company policies and procedure.
· Maintenance for connectivity problems using ping status Handling Troubleshooting in application OS monitoring of viruses issues through anti viruses .
· Responsible for user level operations and providing users for share folder access and admin rights ensuring security  and upgrades are applied to desktops and laptops and kept to update.
· Good experience in configuring & Troubleshooting Ms Outlook.
· Knowledge of setting up new ser required OS and software as per  the corporate policy.

· Knowledge of maintaining and managing ADS, DNS and DHCP in windows server.

Technical skills:
Software Languages   :  C, C++,C#, Mysql
Operating system        : Windows Server 2012, Server 2008, Server 2003, Windows, 7, 8,10
System and Network  : Active Directory, DHCP, DNS, File Server, LAN, Routing Protocols
Tecnical                       : CCNA, MCSA core   
Declaration 

I hereby declare that all the details furnished above are true to the best of my knowledge and belief.

Place: 


                                                                                                   Yours faithfully

Date:                                                                                             IQBAL




        (A.MOHAMED IQBAL)[image: image1.png]


[image: image2.png]












 IQBAL





VISA DETAILS:





VISA : VISIT VISA


ENTRY : 26/02/2017


EXIT     : 25/05/2017


		 





Personal Profile :





Date of Birth  : 16-02-1988


Gender           :  Male 


Nationality     :  Indian


Marital Status :  single


Religion         : Muslim








Languages known :


Read & Write   : Tamil, English. 


Speak               : Tamil & English.


�
Objective





               Seeking a position to utilize my skills and abilities that offers professionals growth while being resourceful, innovative and flexible I want to leverage on my existing skills-sets and be part of growing team.











Capabilities


      


   I am a self-starter and a fast learner. Hard work and focus to learner new things has always kept me moving ahead with success. 








Academic Record








M.Sc., (Computer Science)                             (71%) 


      Year of Passing: March 2011, 


Jamal Mohamed College (Autonomous), 


Tiruchirapalli, Tamil Nadu.


             


B.Sc., (Computer Science)                               (62.60%) 


      Year of Passing: March 2009, 


            MIET Arts&science College, 


Tiruchirapalli, Tamil Nadu.





HSC                                                                (49%) 


      Year of Passing: March 2006, 


Government Higher Secondary


            School,


            Annavasal-62210l,


            Pudukkottai-(dt), Tamil Nadu.





SSLC                                                               (52.6%) 


.


      Year of Passing: March 2003, 


Government Higher Secondary


            School,


            Annavasal-62210l,


Pudukkottai-(dt), Tamil Nadu.
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