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	Career Objective: Highly motivated and dedicated individual with a strong background in housekeeping services, aiming for a challenging role where I can utilize fully my skills and knowledge whilst also allowing me the opportunity for personal and professional growth.


	Key Skills
· Customer oriented with strong experience in Housekeeping services

· Good communication skills with the ability to interact seamlessly at all levels and across diverse cultures

· Able to organise and prioritise workload to maximise productivity

	· Strong management skills and able to engender loyalty and harmonise team performance through effective training and mentoring of staff


Education & Qualifications:

	PASSED
	SCHOOL/COLLEGE
	BOARD
	YEAR

	10th
	P.K.Sawant Madhyamik Vidyalay
	Maharashtra Board
	1998

	
     12th 
	Swaran Mukth Shiksha Peeth
	Punjab Board
	2001

	Diploma in Information Technology
	London School of Business and Computing
	UK
	2009


	
	

	
	

	
	

	
	

	
	


Professional Experience / Career Profile:

Jan 2015 – Till Date                                   Total Facility Service
                                                                    Assistant Housekeeping Manager

                                                                    Shop No-157, Gavdevi Filter Pada, 

                                                                    Aarey Road, Powai. Mumbai - 87

Tasks and Responsibilities:

• Manage the daily activities of the Housekeeping department to include appropriate

  cleaning of all offices, concourses, seating areas, washrooms, restaurants, concession

  stands, suites, and all public spaces.

• Planning, organizing and directing team members to ensure the highest degree of guest satisfaction.

• Daily supervision of the housekeeping staff, including the day, event and post-event

  crews.

• Daily supervision of the grounds keeping staff, including the day, event and post-event

  crews.

• Purchase, re-order and maintain housekeeping supplies and inventory.

• Conduct pre-event inspections of all rooms, concourses, clubs, seating areas and public areas prior gate opening for every event held at the Arena.

• Recruit, schedule and train all new housekeeping staff members.

• Maintain the housekeeping budget, providing billing summaries and expenses for all pre and post events.

• Uphold the highest standards of cleanliness, safety, and conduct.
October 2012 - Nov2014                              Crew Cabin Steward / Floor Supervisor

                                                                       Costa Luminosa
Responsibility for the cabins or staterooms on a cruise ship fall under the housekeeping department. This division is responsible for making passengers comfortable while they are in their rooms, and includes the care of the cabins, room and messenger service, and laundry pick-up and delivery. Jobs in the housekeeping department of a cruise line are very similar to the jobs you will find in a five-star hotel or resort: cabin steward/stewardess who clean and do daily maintenance of the cabins and general housekeeping, chief housekeeper, floor supervisor, head room steward / stewardess, cabin steward / stewardess, bell captain, bell boy.
	October 2010- August 2011
	Housekeeping Supervisor

	                                                                        
	Sofitel Dubai Jumeirah Beach, UAE.

	
	


	· Supervise the activities of the Housekeeping Department and provide reporting to the Head Housekeeper

	· Allocated work schedules to staff and inspected rooms to ensure corporate standards are met, including attention to details and presentation

	· Inspected rooms to identify any items for maintenance or repair and informed the relevant departments

	· Provided training and support to Housekeeping personnel and implemented performance reviews with feedback and performance related incentives


	October 2008- March 2010
	Floor Housekeeper

	
	Sofitel London Heathrow, UK

	
	


	· Checked standards for cleanliness required by Arora 

	International Hotel

	· Ensured that all guest requests are carried out in a timely manner

	· Became a model to my team members in delivering high standards

	· Effectively used computer and software packages to support house

	keeping activities

	· Build effective working relations with customers and team members


	September 2007- September 2008
	Housekeeping Supervisor

	
	Hotel Solutions London Ltd, UK

	
	

	
	


	Coordinated with the Deputy Head Housekeeper for the daily activities

	· Conducted daily and random inspections of the guest rooms and other 

	housekeeping areas as requested by the Head Housekeeper

	· Evaluated quality and quantity of work completed through observation and inspection

	· Disseminated instructions to the room attendants and double checked early and late check- in and check- out


	June- August 2007
	Room Attendant

	
	World Cleaner Ltd, Uk


	· Rooms cleaned in accordance with time periods allocated with the hotel  standard

	· Checked, replenished or replaced room supplies in accordance with the client’s instruction

	· Cleaned the guest room and corridors as per hotel’s procedures

	· Maintained personal hygiene, grooming and wore the hotel’s uniform

	in adherence to company policy


	February 2006- February 2007
	Housekeeping Supervisor

	
	Trinity Call Centre, Mumbai. India


	· Coordinate with the Floor Manager the daily activities of the housekeeping office

	· Inspect the guest rooms and other housekeeping areas

	· Answer and respond to all calls in a polite and  helpful manner

	· Communicate with guests in a friendly and professional manner to ensure 100% customer satisfaction

	


	March 2005- February 2006
	Room Attendant

	
	Hotel Park Plaza Royal, India


	· Cleaned the assigned rooms and areas according to the established

	standard and procedures including makeup beds, dusting, vacuuming

	cleaning and sanitizing bathrooms, removing trash etc.


	February 2003- December 2004
	Room Attendant

	
	Renaissance Mumbai Hotel &

	
	Conventional, India


	· Collected daily work sheets and keys from Head Office in allocated time

	· Used any cleaning chemicals in line with care of substances hazardous

	to Health Guidelines

	· Changed the bed linen and made beds

	· Vacuum and map floors, dust furniture and washed glasses and emptied bins

	· Replenished stocks of guest supplies such as tea, coffee and biscuits


Additional Skills Training

	February 26, 2006
	Certificate Course in Housekeeping

	Alpha Training Institute, India
	


Additional Skills

	· Knowledgeable in MS Office applications


Personal Details

	Nationality:
	Indian

	Date of Birth:
	July 14, 1981

	Sex:
	Male

	Currently residing in:
	India


References

Available on request
Indian Driving licence is available.
Certificate available on request.

