
SANTOSH
SANTOSH.351920@2freemail.com 





[image: image1.jpg]




To contribute and diversify my knowledge and skills which challenges me intellectually and officers me a good potential for the future growth of my career with my efficiency,capability and sincerity in job assignments.
I believe that my qualification & experience would make me an outstanding asset to your organisation. I would very much appreciate the opportunity of a personal interview at your convenience to further discuss my abilities and the needs of your organisation.

Gender              : Male          

 Marital Status    : Married

Date of Birth     : 7th Oct, 1984.
 Age        : 32 years
Nationality
       : Indian


	Degree

	University
	Field
	Year
	%

	B. COM
	Madurai
	Commerce
	2012
	58%

	H.S.C


	Mumbai
	Commerce
	2003
	54%

	S.S.C


	Mumbai
	-
	2000
	76%



.
· Operating systems: Linux, Microsoft Windows XP/vista/07
· Conversant in MS Office & Windows
· MS-CIT certified Oct-2012
· Advanced in Word, Excel, Outlook
· Typing speed 40 w.p.m (English)
· Familiar with Internet Operations

· Participated in scholarship exams during school period
· Participated in Cricket, Chess and Carom Tournament during school and official period
· Languages known English, Hindi, Marathi and Tulu
· Playing Cricket , Chess and Carom, Watching Cricket and News, Surfing the Internet (sports).

· Worked for BEST FOR MOTOR MECHANICAL AS A TRAINEE (Sep 2000- Sep 2003)
· JOB PROFILE
· Worked as Motor Mechanical in all Department .
· Worked as Store Keeper in Shivajinagar Depo
· Worked for GURU DATTA MARKETTING  for 4 years (Feb 2004 to Aug 2008)
· JOB PROFILE : Marketting , Sales and Account manager
· Handling of accounts & stock departments
· Generating Bills & stock summary reports
· Handling all cash  & cheque transaction of banks
· Building database with daily/quarterly/monthly report management.
· Handling various projects with given targets within specified timeline. 
· Continues follow up and coordination with Shoppers.
· Worked for RELIANCE BPO for 1 year (Aug 2008 to Sep 2009)
· JOB PROFILE : Customer Retention
· Handled Inbound as well as outbound calls.
· Handled OJT batches for DTH process.
· Handling Floor in absence of Team leader
· Worked  for INTELENET /SERCO  for 39 months  (Sep 2009 to Dec 2012)
· JOB PROFILE : Delivery of Medical Equipments
· Worked for pilot process of Apria.
· Deal with critical Equipments for customer of Apria.
· Handling escalation  with clients and Insurance company
· Handled OJT batches  & Training session for them
· Worked for NCO /VELDOS for 19 months (Dec 2012 to Aug 2014)
· JOB PROFILE : Debt recovery for American Express Bank
· Worked for Amex 3 rd party collections
· Credit Card Collections for first Bucket.
· Worked for BANTEC TPS LTD (Aug 2014—Nov 2016)
· JOB PROFILE:  Debt Recovery Specialist
· Manage to work on Telecom and Medical portfolios.
· Manage communication with all customers to ensure payments and evaluate all expire accounts and maintain accurate records for same. 
· Maintain relationships and contact all customers through telephone calls and if required with notices and provide all updates for customers and manage all portfolio for clients. 
· Manage all communication for all overdue accounts and investigate all customer complaints and resolve all issues.
· Build Relationship with customers and follow up with them for payment plan flow.
· Oversee all write offs and assist to balance all non payment and maintain track of payments according to collection policy.
· Ensuring targets are met by prioritising the workload and allocating resource in the most effective manner.
· Ensure compliance to all federal and local regulations for collection process.
· Currently working for STERLING TALENT SOLUTIONS. (Nov 2016 - Till Date)
· JOB PROFILE:  Document controller & Verification  Specialists
· Working as Customer Associate for APAC and EMEA zone

· Working as a Verification Officer for candidates who are applying for new job across the globe countries like France, Germany, Ireland, UK, US, Iraq, Afghanistan, Nigeria, Poland, Netherland, Singapore, Philippines. 
· My job is to Call, Email or send Fax to the Human Resources Department and Student Records to verify Employment and Education documents of the candidate.
· Part time with  Life Insurance Corporation of India (Sep-2016 - Till Date)
· JOB PROFILE:  Life Insurance Advisor
· Advising people Benifits of Life Insurance and convincing them for Purchase of Insurance.

· Solving People queries regarding claims and other issues


 I do hereby declare that the particulars of information and facts stated herein above are true, correct and complete to the best of my knowledge and belief.
Place:                             

Date:    /    /   2017
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