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CURRICULUM VITAE
FOR
JOHN
JOHN.351951@2freemail.com 

PROFILE
I am a holder of an Advanced Diploma in Computing and Information Technology. The programme is a flexible package to engage in various departments in an organisation. I consider myself a proactive individual with a hands-on approach to challenges. I work well on my own as well as within a team. My strengths include managing and motivating others, adapting to new environments and roles, and completing tasks within time constraints.
CAREER OBJECTIVES
Seeks a stimulating position in a well-established working environment where I will be afforded the opportunity to utilize and further develop my skills on my journey to becoming a Senior IT/Network Administrator. 
PERSONAL INFORMATION
Date of Birth

:

18 June 1987
Sex


:

Male
Visa Status

:

Visiting Visa
Languages

:

English 
PERSONAL COMPETENCE
An innovative, enterprising, dynamic, mentally resourceful and futuristically visionary young staff, capable to work under pressure with minimum supervision and is an effective communicator who is capable to handle crisis within jurisdiction. Excellent customer facing, communication and rapport building skills. Thorough understanding of computer and networking concepts. Physically fit, able to work in confined spaces, crawl and lift heavy objects. Able to prioritize in a complex, fast-paced environment. Willing to work flexible schedules / shifts.
PERSONAL ATTRIBUTES
· Strong troubleshooting ability & results driven approach

· Good analytical and problem-solving skills

· Excellent verbal and written communication skills 
· Ability to work under pressure and to meet deadlines

· Good administration skills and attention to detail.

· Versatile with the ability to adapt to various working environments

· Eager to continuously learn, enhance my knowledge and develop my technical skills 

· Active questioning & effective listening skills.

 package.
PROFESSIONAL QUALIFICATIONS
Advanced Diploma in Computing and information Technology
Chinhoyi University of Technology (2012)
ACADEMIC QUALIFICATIONS 
Six (6) Ordinary Level Passes
Including English and Mathematics
HOBBIES
· Web designing
· Listening to music
· Playing tennis
· Networking
· Photoshop
· Corel Draw
WORKING EXPERIENCE
1. Employer
:
Segcom Group, South Africa

Position
:
IT Technician/Network Administrator
Duties and Responsibilities
· Providing Desktop, Network, Server, Printer, Support to 15 companies ranging in size from small to large entities (Onsite & remotely)

· Directly liaising with clients to ensure that customer specifications are met

· Providing feedback to clients and reporting back to the IT Manager

· Responding within agreed time limits to call-outs

· Testing and evaluating new technology

· Establishing good working relationships with clients

· Compiling daily reports of all completed jobs on Job-sys

· Guiding clients through a series of actions, either face-to-face or over the telephone, to help setup systems or resolve issues

· Following diagrams and written instructions to repair a fault or set up a system

· Carrying out IT audits

· Installing Antivirus, Malware & Ransom-ware to ensure Network Security.

· Implementing Backup Solutions and Archiving Solutions.

· Installing & supporting of Microsoft Office editions.

· Installing & supporting of Windows XP, Vista, 7, 8, 10, Server 2008, 2008r2,2012,2012r2
· Installation of Hyper-V’s and creating checkpoints

· Creating backups of Hyper-Vs and restoring

· Setting up, Configuring & Troubleshooting of Printers (USB & Network) 

· Designing & Implementing of Both Wired & Wireless Networks (Drawing of Network Diagrams, crimping of cables, patch panels, Segmenting Networks, Configuring Access Points)

· Testing, Fault finding & Tracing of Network Cables.

· Configuring Email Accounts on Microsoft Outlook, Exchange & Ice Warp as well as troubleshooting email related problems.

· Installing & Troubleshooting Sage Pastel Products (Partner, Evolution, Express, Job-sys)

· Using N-Able Remote Monitoring Software to provide remote support to clients.
Period
:
March 2015 up-December 2016
0. Employer
:
Global Fund (Ministry Of Health and Child Care)

Kadoma General Hospital, Zimbabwe

Position
:
IT Technician

Duties
:
Managing the Server





Adding user into the Active Directory




Making sure that all softwares are up to date (Antivirus)

Period
:
October 2013-November 2014 
0. Employer
:
Zimidzi Networks 

Harare, Zimbabwe

Position
:
IT Technician 

Duties
:
Servicing of Computer, 

Remote Assistance
Adding Users into the Server Database

Expanding Networks

Network Cabling 

Period
:
April 2013-September 2013
0. Employer
:
GSS Zimbabwe Services (Pvt) Ltd
Harare, Zimbabwe

Position
:
IT Technician
Duties
:
 Networking, 
Computer Servicing 

Hardware and Software Trouble Shooting

Installing Network Printers

Hardware Maintenance 
Period
:
January 2007-December 2011
