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Bachelor of Business Management 


PROFILE
· To secure an appropriate position this will provide growth opportunities with effective utilization of my skills and experiences and also a professional work atmosphere. To work with an organization offering a responsible, challenging and creative work profile, work culture and a continuous learning environment.

· Excellent time management skills with proven ability to work accurately and quickly prioritize, coordinate and consolidate tasks, whilst simultaneously managing the diverse range of function from multiple sources

· Exceptional talent for problem solving through analytical thought processes, as attested to by a track record for target achievement and employer satisfaction. A true team leader and a natural motivator

· Possess knowledge of the specific business processes being addressed, along with the ability to bridge the gap between the business & related activities

· An unwavering commitment to customer service, with the ability to ensure high quality and timely expedition of customer requests, build productive relationships, resolve complex issues and win customer loyalty


CORE COMPETENCIES

· Customer Relations
            Presentation Skills                  Team Management
· Customer Engagement

Customer Support 
         Training
· Relationship Management 
Resource Optimization 
         sales oriented


KEY ACHIEVEMENTS

· Awarded best performer of the month in country club Dubai 
· Awarded Fair play award in Country club Dubai  
· Awarded best quality award in ATS Services 
· Awarded best achiever of the month in ATS services 
PROFESSIONAL EXPERIENCE
            COUNTRY CLUB, DUBAI
Nov 2014 – Current

Senior Customer Service Representative.

· Providing help and advice to customers using our products and services;

· Communicating courteously with customers by telephone, email, letter and face to face;

· Making reservations for luncheons and dinners at the Country Club Restaurant “Qureshi”

· Investigating and solving customers' problems, which may be complex or long-standing.

· Handling customer complaints or any major incidents, such as a security issues or a customer being taken ill

· Handling Transfer of memberships

· Keeping accurate records of discussions or correspondence with customers;

· Analyzing statistics or other data to determine the level of customer service being provided

· Producing written information for customers, often involving use of computer packages/software;

· Writing reports analyzing the customer service being provided.

· Developing customer service procedures, policies and standards

· Meeting with managers to discuss possible improvements to customer service;

· Learning about the organization’s products or services and keeping up to date with changes;
MAGIC HOLIDAYS-HYDERABAD                                                                                    SEP 2013 to OCT2014

Holiday Consultant 

· Meeting Members and giving presentations 

· Responsible for closing sales 

· Making Cold Calls for Direct Sales. 

· Responsible for after Sales and Services. 

· Successfully achieving targets month on month 

roCKRAFT Hyderabad

STone Cladding marble                                                                                          Jan 2009 – Sep 2013
Showroom Manager 
· Maintaining inventory & Staff 
· Dealt with various product vendors for quotes and procurement of goods

· Managed inventory

· Handling Customer Queries 

· Keeping up to date about new products 

· Selling and procuring Materials 

ATS SERVICES, Delhi                                                                                                    MAR 2005- NOV 2008
Retentión Executive for State Bank Of India       
· Making outbound calls 

· Responsible for closing 

· Responsible for retaining clients. 

· Handling Customer Queries 

· Updating about new products

· Resolving problem of the clients   

· Provide Customer Care service to customers in person through

· Understanding of customer queries



EDUCATION/ TECHNICAL SKILLS

EDUCATIONAL & PROFESSIONAL CREDENTIALS

B.B.A; 2008
Pondicherry University, Pondicherry
P.U.C; 2002
Empress Girls College 
S.S.L.C; 2000
Sri Siddhartha Residential High School 
PERSONAL DETAILS

Date of Birth



: 
12Dec 1987
Nationality



:
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