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Key Achievement
· Good Selling   And Upselling, Customer Service And Relationship With The Seeking A Position Where I Can Have The Liberty To Make The Best Use Of My Education & My Experience Skills In Sales, Customer Service And Relationship And Seeking A Career Where I Can Develop My Interpersonal Skills 
· Achieve The Sales Target By Good Customer Service, Have Exceptional Communication Skills, Proficient In Cash Management And Have Strategic Sales Knowledge
· Achieve The Target Of The Employer To 115% In The Last Year And Achieve Best Customer Service Awards
· Ability To Work Under Pressure, Self-Motivated, Hard Worker, Sociable Like A Spirit Of Teamwork, Have A Sense Of Responsibility And Punctual
Employment
BMA GROUP-June 2015-March 2017
Customer Service representative
· highly successful at meeting daily, weekly and monthly sales goals in a 100% commission sales environment
· Meeting with Customers, Develop and Maintain Strong Customer Relations, Preparing Daily Business Report to Management
· Friendly and Reliable Customer Service Professional Skilled in Achieving Sales Targets in High-End Merchandise Environments                                                                                                                    
· Assist the Customer For Any Inquiries And Needs, Insure The Customer Satisfaction And Quick Problem Solving
· Energetic Sales Associate with A Solid Understanding of The Fashion Industry. 
· Excellent Customer Service, Communication and Listening Skills with Cash Management and POS Systems Experience
· Friendly and Enthusiastic Retail Sales Associate. Highly Successful at Upselling and Promoting New Products.
· Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and efficiently
India 2012-2014
CATMOSS June 2012-june 2014
Sales Associate
· selling clothes, perfume, sunglass, watches and accessories                                                                                                                                                               Selling men’s, Women’s clothing sport and classic goods with accessories selling all Children’s product clothing
· Maintained work area and followed sales standard to enhance sales
· Maintain high standard of visual merchandising housekeeping in terms of cleanliness and display
· Responsible for providing high level of customer service to all customers whilst being commercially aware and focusing on sales and target of business 
Education
August 2008-july 2009              Higher Secondary Education Board
CAPITAL COLLEGE &                                           
RESEARCH CENTRE
AUGUST 1994-APRIL 2007                    Lower Secondary Education Board
UNIVERSE ENGLISH SCHOOL 
Computer skills 
· Microsoft word, Excel, Access, Microsoft Outlook, Photoshop, Internet browsing
Hobbies
· I used my spare time on training myself about leadership and coaching skills I love learning foreign languages and I am very keen sports person and love to  play sports in my free time

Language 
· English, Arabic, Hindi And Nepali

Visa status
My visa is valid until the date of 13 June 2017







