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CURRICULUM VITAE
LIZA
LIZA.352123@2freemail.com 
 
PERSONAL INFORMATION

Date of Birth:             16thFebruary 1990

Gender:
            Female

Nationality:                Kenyan

HOSPITALITY PROFFESSIONALITIES.
A courteous polite and well spoken person who is highly efficient and has excellent organizational skills possessing a good team spiritdealine orientated and having a passion for providing the highest standards of hospitality and service to guest. Helpful and approachable but also commercially minded and having the ability to promote hotel facilities and maximize sales opportunities at all time’s quick learner who can absorb new ideas, communicate clearly and effectively and also find suitable solutions to meet the needs of guest. 
Keen to find suitable position within an ambitious hotel/restaurant where I will be able to continue to increase my work experience and develop my abilities
 WORK EXPERIENCE
ALKHAJAH HOSPITALITY
HATAM RESTRAURANT
2015 APRIL to DATE

Position: waitress/cashier
Duties & Responsibilities
· Managing tables reservations effectively.
· Assisting in making seating arrangements.

· Maintaining the dining hall clean and safe.

· Answering service calls and orders.
· Ensuring menu cards are clean.

· Ordering and stocking restaurant supplies.

· Refilling beverages as per customer requests.

· Compiling shift end reports for submission to the Manager.
· Operating POS transaction effectively.

· Keeping track of inventory and ensuring that restaurant supplies are ordered on time.

SAROVA STANELY HOTEL

2013JULY-2015MARCH
Position; waitress

 Duties & Responsibilities
· To place duties and responsibilities as directed, on time, according to the predetermined standards.
·  Engaging in food and beverage service delivering as per the predetermined standards and sequence

·  Having thorough knowledge of the menu, drinks list  and to be able to respond to guest inquiries.

·  Ensuring that guests expectations are met or exceeded by providing an efficient, friendly and attentive service

· Fully knowledge of upselling
· Helping maintaining cleanliness by carrying out front and back of house cleaning duties as directed 

· Handling customers complaints if possible, or reports them to supervisors.  

BEST LADY COSMETICS AND BODY CARE
2012-2013JAN
Position; Sales associate/order delivery agent.
Receiving the branch telephone and taking customer orders.
· Making sure the order is keyed in the system in the write manner.
· Rechecking the items to be delivered and packing the in the right way.
· Making sure the driver delivers the order in the right address and the right time.
· Receiving the payments from the driver and closing the order from the system.
· Checking the reorder level of the items needed in the store and ordering them in the right time and the required reorder level.

EDUCATIONAL BACKGROUND
2013FEB-2013JULY 

 Sarova Stanley Hotel

In house training in customer service and switchboard operation;
Units Covered

· Taking order

· Customer approach and mastering the menu.

· Handling complaints from the customer

· Switchboard operation and calls routing

· Receiving and sending emails to required offices

· Faxing mails and receiving the fax mails

· Customer approach 

· Preparing the memos and meeting schedules

· Advertising of the product in the company

· Registering the new clients in the system.

May 2009-Nov 2012
Masai Technical Institute

Diploma in Business Administration


Units covered


Managerial accounting


Organization theory and behavior


Theory and practice of management


Communications and studies
FURTHER REFFERENCES WILL BE PROVIDED UPON REQUEST.
