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Hammad
Hammad.352144@2freemail.com 
  
OBJECTIVE
Obtain a position as team player in a people- oriented organization where I can maximize my customer-service experience in a challenging environment to achieve the corporate goals.

PROFESSIONAL EXPERIENCE  
Company
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   : CCTV Operator & Site Supervisor
                               May 2011 to till June 2015  


               
                     : CCTV Operator & Site Supervisor
                                             July 2015 to Present.   
·      Fraser Suites Dubai as senior CCTV Operator since May 2016 to present on contract base under sponsorship of Saif Belhasa Group.  

·       Emirates Grand Hotels & Apartments Dubai (pre-opening team) as CCTV operator   and site supervisor since July 2015 till May 2016 on contract base under sponsorship of Saif Belhasa Group. 
·          Arjaan Rotana Hotel & Apartments Dubai media city as control room officer from June 2011 to Feb 2012 on contract base under sponsorship of Al Manal security (Al Ghurair Group). 

·           Azadea Group diera city centre as site supervisor & CCTV Operator from Feb 2012 till Oct 2012 on contract base under sponsorship of Al Manal security (Al Ghurair Group).
·      Al Ghurair Arjaan & Rayhaan by Rotana Hotels & Apartments Dubai (pre-opening team) as control room operator and team leader from Oct 2012 till May 2014 on contract base under sponsorship of Al Manal security (Al Ghurair Group). 

· Eataly restaurant & retail Dubai mall as CCTV Operator from June 2014 till June 2015 on contract base under sponsorship of Al Manal security (Al Ghurair Group).
 Job Description:  
·    Handle emergency calls immediately and relay comprehensive and accurate information, as required.
· Accept all deliver messages correctly and promptly for colleagues and management. 

· Assisting guest in emergency situation (fire, earthquake etc.) 

· Controlling the access of the contractors, visitor, suppliers to hotel premises by issuing security passes. 
· Safe box opening request follow up with duty manager. 
· Follow up on noise complain and feedback given to duty manager. 

· Lost & Found enquiries and safe custody of the lost & found item.

· Assisting fire panel, elevator system monitoring and door access control.

· Issuing metal and electronic key and maintaining key register, daily cash float and envelope dropping.  

· Checking belongs of colleagues, visitor and contractors accessing and exiting premises via colleague check point. 

· Cleanliness of security control room and the maintenance of the record. 
· Monitoring & operation the CCTV system by Honeywell, Pelco, Vivotek, Mezory, Visage, Hikvision etc. (analog & ip).  
·  Producing video recording of certain event & Incident from digital recording system and providing to Cid, Police and management as per requirements.  
· Keeping record of faulty cameras CCTV log book & follow up with maintenance team. 

· Giving report to security manager about performance of cameras, DVR & Monitors. 
· Managing health and safety standards within the organization.
· Carrying out risk assessments and identification of workplace hazards and control.
· Secure all security system, CCTV monitoring and switch alarm system
· Secure all security detectors (smoke, heat, sprinkler etc.)
· Knowledge of firefighting and first aid.

· Securing of the stock premises for easy control stocks and handles stock requisition.
· Check and prepare daily stock report. 
· Colleague lockers checking as instruction of security manager and human resource department.
Customer Services Experience
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 UFONE GSM working as customer services representative (PAKISTAN MOBILE COMMUNICATION LIMITED) City Dina Pakistan from (June 2008 to July 2010). 
Job Description:             
· Dealing with customers on front desk.                         

· Attracts potential customers by answering product and service question; suggesting information about other products and services.  

· Prepares Product or service reports by collecting and analyzing customer information.         

· Contributes to team effort by accomplishing related results as needed. 

· Responds to incoming customers calls concerning new and existing customer within call center environment.                               
Educational Qualification
 HSSC (Intermediate) 2005 - 2007             

Board of Intermediate & Secondary Education Islamabad,  
                                                               Economic, History, Islamic Education
SSC (Secondary School Certificate)   2003 - 2005          

                                                              Physics,   Chemistry, Biology   
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  Professional Qualification
Security officer Certificate June 2011 by City & Guilds
               Successfully Completed from Dubai Police Academy UAE 
             CCTV Operator license Nov 2011 by City & Guilds
      Successfully Completed (CCTV Operator License) from Dubai Police Academy UAE  
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First Aid
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             First Aid Certificate  
                     First Aid Certificate from First Aid International May 2016 
Award

· Appreciation Award from Emirates Grand Hotel Apartments May 2016 

· Appreciation Award from Fraser Suites Dubai Media City November 2016 

COMPUTER SKILLS
 Windows NT, Windows 2000/ME/98/XP/7/8
             MS-Office, Outlook, Opera PMS 5.0.03
             Hardware & Software
SKILLS
      Possess strong Interpersonal Communication & Presentation Skills, adept at seeking potential market & stimulating sales, good command over English, time management, decision making, constructive feedback, outgoing personality, team orientation, and public relations.
Considering the above facts I humbly request your kind self to give me a chance to serve in your esteemed setup it will be my earnest endeavor to discharge the entrusted duties to the entire satisfaction of my superiors. 


