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	Education

	
	5/2001 – 10/2001                        Net Flow Training Center                           Lynbrook, NY,USA
 ( Cisco Certified Network Professional 2.0   Study Course (CCNP 2.0). 

4/2000 - 7/2000                  Reliance Solutions Training Center                     Brooklyn, NY,USA
( Cisco Certified Network Associate 2.0   Study Course (CCNA 2.0). 

3/2012 – 7/2012                         New Horizon                                               @ Petromaint HQ

( C# Web Programming Track (C#, SQL, Web).
11/1999                                   Infotec Commercial Systems                                    NY, NY,USA
( Microsoft Approved Course Install and Configure Win2000 Advanced File, Print and Web Servers.

1981–2006
                              Alexandria University
                               Alexandria, Egypt

( Bachelor Degree Faculty of commerce.

	Certification

	
	( CCNP (Cisco Certified Network Professional 2.0).

          Based on (required) Cisco CCNA.

( Building Scalable Cisco Internetworks (Routing).

( Building Cisco Remote Access Networks.

( Building Cisco Multilayer Switched Networks.

( Cisco Internetwork Troubleshooting.

( MCSE 4.0 (Microsoft Certified System Engineer).

( MCSE 2000.  (Accelerated Exam.).
( MCP Plus Internet.

( Microsoft Certified Course for Win 2000 Advanced Server Install and Configure File, Print and Web Server.

	Experience

	
	PETROMAINT. (ALEXANDRIA PETROLEUM MAINTENANCE CO.)
May 2007- June 2014                                                     ALEXANDRIA, EGYPT

POSITION: System and Network Administrator .
Responsibilities: 

( Design IT Support, Asset Management and Ticket System (Access Programaing). 

( Active Member  in Company Tenders, Presentations and Proposals (Project Preperation and Cost Estimating Using MS Visio, MS Power Point and MS Excel).

( Support Company Remote Sites (Design and Build Sites Networks, Computers and Servers).

( Link Sites to Head Quarters through VPN (Petromaint to Petromaint and Client Site to HQ).

( Designed VPN for Company Employees to Access the Company servers and Resources.

( Design and Develop Software systems for HR and assist management leaders in decision making.

( Design SQL server Databases and SQL report server Using SQL and TSql.

( Build software systems using Visual Basic, C# and Asp.net (VS2010).
( Software Packaging MSI and Deployment on Domain Computers. 
(Built Web Based (SQL,VB and Asp.net) HR Personel Department software.

(Built Web Based (SQL,VB and Asp.net) HR And financial Departments Payroll software.

(Built Electronic Archiving System for Engineering Department Using Access 2007.

(Built Management System for Planning  Department.

Software:

(Microsoft Visual Studio 2010, 2013 (Visual Basic, C# ASP.net and SQL),   Microsoft 2003 Servers, Exchange Server 2003, ISA Server 2006, IIS Server Intranet, Kaspersky Antiviurs Server, Windows 2000, XP and Vista, Office 1997, 2000,XP, 2003 and 2007,  MS Project, MS Visio, MS Puplisher, Primavira and AutoCAD, Visual Studio.net 2005, 2008, Cyberoam Firewall System. 

Hardware:
(Firewall: Elitecore Cyberoam CR50i. 
(HP, IBM, Compaq Servers and Desktops and a large assortment of company assembled computers.
( Network Switches:Cisco, HP, 3Com and D-Link.

(DSL Routers D-link and 3Com Wireless routers and Access point.
NET HUT COMPUTERS AND NETWORKS CO.

August 2003 – May 2007                                                 ALEXANDRIA, EGYPT.
POSITION: Network and System Administrator.

( Managing a team of five technians to support the network and computer systems. 

( Managed and maintained Customer relationship.

( Built and managed  company network, Computers and servers.

( Built and managed  Company Servers File, DHCP, DNS and Web Servers.

( Built and managed  Computers images with security issues applied.

( Managing ADSL Router Modem and trouble shooting system with supplying company.

( Built Local Area Network for International company, and setup new computers and Servers  hardware, software and   Internet DSL connection.
( Manage Domaint Active Directory Users, Computers and Security.

( Software Packaging and Deployment.
( Built  MS Exchange Server , POP3 , DNS, DHCP, Ghost and Intranet Web servers. 

ELMHURST  HOSPTIAL CENTER
June 2001 – April 2003                                                ELMHURST, NY, USA

POSITION: Desktop, Network and WAN Support.

( Team leader managing a team of five technicians to support a four thousands users local hospital network and sixteen off site clinics in heterogeneous network environment (NT/Win 2000, Win XP, Novell, Unix and Mainframe).

( Upgraded all off site clinics to Cisco VPN encrypted connections Installed, configured and maintained Cisco VPN Client Version 3.0.1 for Windows 95/2000 and CiscoSecure Authentication Agent Version 5.00 on all remote sites.

( Upgraded Cisco VPN Client from Version 3.0.1 to Version 3.6 for security vulnerability.

( Monitor WAN utilization and optimization for frame-relay and ISDN circuits.

( Diagnose network congestion, breakdowns and band utilization.

( Test system LAN and WAN on all layers of security using ISS security scanner.

( Built an automated Symantec Ghost server to serve the MIS team to ghost multi computers on the network reducing service time and increasing up time and reliability.

( Computer Image setup with all required software and applying security policies to desktop.

( Built FTP and Intranet site to serve the MIS department for their technical needs and user support.

( Built Access database programs for inventory and tech support using MS FrontPage, HTML, and SQL for web based database interface.

( Build systems and network diagrams using MS Visio with XML and HTML interface.

( Active member in upgrading network from ten mega bits to on hundred mega bits switches.

( End user support hardware and software installations and upgrades break and fix.

( Proactive member in building wireless network system with wireless (803.11b) access points to cover wireless laptops and PDA’s with encrypted channels and security setup.


	
	COMPAQ COMPUTERS CORP.

April 2000 – May 2001                                                                                Hicksville, NY, USA

POSITION: Network Field and System Expert.  

( Active member in Building Nationwide Network Project (2000 Branches) Cisco and Compaq Equipment. 

( Team Leader , Responsible for site (branch) surveying, requirements, Using blueprints for site Network building and WAN Equipment, T1, Cat 5, Ethernet Cabling and connectivity.

( Design installation layout Documents using MS Visio and winword.

( Responsible for assigning and training new teams and technicians for the project. 

( Migrating from CCMail to Exchange Server and outlook.

( LAN/WAN T1, Frame-Relay PVC, DLCI, System Configuration and Troubleshooting.

( Setup SNMP on all routers and switches for system monitoring

( System Back-up and restore using Veritas Backup systems. 

( System and User data back ups and restore and moving users in upgrades.

( PC Cloning, remote installations and hard drive image using Norton Ghost 6.5, 7.0. 

( Rack System, Communications Equipments on  Racks.

	
	SMART TECHNOLOGIES (ISP)
March 1997– April 2000                                                                Brooklyn, NY, USA

Network Administrator.  

( Proactive member in building and maintaining more than 250 networks  for clients, workstations, Servers, Firewalls, cabling and network equipments.

( Built and Maintained Local LAN 32 Nodes for Brooklyn Branch including Cabling, Switches and Servers (Hardware and Software on NT4.0 and 2000 Servers).

( Installing and Configuring windows 98, NT workstations and Servers.

( Built Web Servers for web hosting and Modem dial in accounts. 

( Built Exchange Servers 5.5, SQL Servers 7.0 and Proxy Servers 2.0 for local LAN and for clients.

( Install hardware and software (Hard drives, Modems, CD ROMs, RAM, MB, SCSI and Else..) for Customers and offered On site Installation and Phone Support.

( Built and Maintained TCP/IP networks (Clients Networks).

( Built NT 4.0 Servers with WINS, DNS, DHCP, RAS and IIS.               

( Operating systems: DOS 5.0/6.22/95/98/NT4.0/2000 Server and Workstation.

( Novell Netware 5.0 installation Server and Client 32, network and configuration.

( Cisco Access Server and AAA, TACACS and Radius servers.

( Managing networks performance and optimizations.
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