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EDUCATION


Ain Shams University- Egypt June 1999Technical University of Budapest – Hungary 


PROFESSION


Senior Public Relations 


Personal Details





Date of Birth: December 01, 1968.


Nationality: Egyptian


Marital Status: Married 


Driving License: Valid UAE Driving License











SUMMARY OF QUALIFICATIONS





Results-oriented Senior Public Relation officer with over 20 year’s extensive experience across multiple geographical sectors, businesses and functions.�Provides best practice and guidance to the management teams in order to assist delivery of business objectives, within the appropriate policies due regard to local, regional and global rules.





OBJECTIVE


In charge for managing, developing and implementing government relations strategy, monitoring emerging issues and changes in the regulatory environment.


Responsible for governmental relations to ensure legislations are applied and working visas for employees secured. 


Working closely with the HR Director to define the strategic approach to including key process definitions and with country HR Managers and general management teams to provide expertise and guidance ensuring local compliance with company and regulatory standards.


Leading the development of an effective network, in the respective operating countries in MENA, within the Labour Ministries.


Represent the Company at locations such as the Police Station, Airport, Hotels, Embassies, Ministries/Municipalities and other significant Departments


Submit detailed reports related to visa expenses to the finance department.


Provide advice to the company regarding regional ventures including industrial relation legislation. 


Responsible for leveraging established network to enable the highest productivity and drive down respective visa and licensing costs.


Responsible for maintaining “clean” records with all labour ministries 


Leading the development and deployment of a public relations program designed to improve understanding of Organization objectives, achievements and mission, formulates and direct actions, policies and programs to foster positive public relations.


Ensuring compliance with new rules and / or releases of new laws pertaining to labour and the employment thereof.


Responsible for governmental relations meet corporate standards and requirements of a public company.


Responsible for aligning priorities, plans and performance targets for government relations activities to deliver the organization strategic direction.


Ensuring managers and directors knows the requirements for localization in the respective operating country in MENA, and constantly challenge the achievement thereof.





Key Performance Areas:





Liaise with the department labor departments to register industrial disputes 


Mediate with employee representatives to establish cause of industrial relations dispute 


Coordinate with Municipality Office to obtain appropriate documentation and permits to company activities 


Compliance and cost efficiency to ensure assignment effectiveness.


Collect, collate and administer documentation for both expatriate and local employees including Visa and immigration papers in order to ensure legal compliance and a smooth relocation process. 


Obtain primary employee documentation from HR/On-boarding 


Ensure qualifications certificate, Passport & VISA applications form are completed correctly and copies are attached 


Coordinate with the HR/On-boarding regarding the rejected applications in order to take appropriate actions 


Manage all cases related to lost/renewal/replacement of labor cards following proper procedures and ensure timely issuance 


that are defined on work instructions or communicated in training


Follow required emergency prevention and operational controls 


Report all accidents, occupational illnesses and emergencies





PROFESSIONAL EXPERIENCE





U.T.S. Carrier L.L.C. (ABU DHABI - UNITED ARAB EMIRATES)


Senior Public Relations	supervisor 			July 2010 up to date


For all UAE governments activities 


Public relation office 					July 2005 up to July 2010  


For all Abu Dhabi & Al AIN governments’ activities 





Joiner public relation officer 				July 2003 up to July 2005


For all governments activities in Abu Dhabi							


Emircom UAE (ABU DHABI - UNITED ARAB EMIRATES)


Public Relation officer 					May. 1994 to Jun. 2005 


All trade license and chamber of commerce as we had 87 trade license 


The Sheraton Hotel (ABU DHABI - UNITED ARAB EMIRATES)


Front office reception 				01/03/1993 up to April 1994


Sonesta Hotel (ABU DHABI - UNITED ARAB EMIRATES)


Front office reception 					Jul.1992 to Dec. 1992 








KEY COMPETENCIES AND SKILLS��


Marketing�editing skills�Media relations�New Media�Administration�Methodical               Immigration Office                       MOI (Police, Civil Defense, ..) Airports, Custom Office     Court /public notary            MOL +MOI+ MOE+MOD         All kind of CINA passes and GHQ passes 


 LANGUAGE


English, Arabic


COMPUTER EXPERIENCE


SAP System


AS400


MS Word, Excel, Power Point, MS Access, Outlook, Internet  Computer course MS office Green land computer            


OTHERS:


Recognition certificate form UTS carrier LLC


Employee of the year 


Quality employee of year 





Professional Qualifications


Italian Language Study Course in 1991 – Italian Institute, Egypt


English Language training Course in 1993 – The British Council, Abu Dhabi


EXCELLENCE IN PUBLIC RELATIONS


Exceptional communication and interpersonal skills


Demonstrated expertise in content management systems


Proven ability to manage social media metrics


Leadership skills


Ability to manage multiple tasks at the same time


Arranging all company legal documents if need like public notary for GM when need as expert and legal advice in my area of public relation


Able to do all kind of company registration with all ministers as supplier to add value to company target and goals 


Employments Visa new or renewal star from A to Z


Family visa from A to Z


Security passes from   CNIA or GHQ from A to Z 


Traffic Departments for company car new or renewal or Rent 


Municipality all company legal documents Trade L and chamber of commerce all application related to all governments & semi governments


Company tenancy contract + Mina authority 


All embassy work if need or application 


All kind of police case or applies ponded cheques





Reference


Position:	HR consultant Dubai privet office


Organization:	Dubai MOE


Position:	Branch Manager - AUH


Organization:	� HYPERLINK "https://www.linkedin.com/company/2247?trk=prof-0-ovw-curr_pos" �Johnson Controls�
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