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Curriculum Vitae

Bhim

Bhim.352321@2freemail.com 
 
Desire Position:- Assistant Restaurant Manager       

Objective

I am a practical, self confident and determined person with good morale, seeking a challenging position where my education and work experience asset the organization growth with strengthen and contribute the achievement of goals with betterment of my career prospects.
Work professional background
     Restaurant Supervisor (looking after 3 outlets)

 1. Flavours AL day Dining Restaurant.

2. City Café Lobby Lounge.

3. IL Centro a La Carte Italian Restaurant. 
ACCOR Hotel group in Fujairah (6 March –present)
Description-: Directs and coordinates all activities and provides assistance to the staff in the outlet and bar assigned. Ensure all established service standards and procedures of organization are implemented consistently, leading to guest satisfaction and profit for the organization under general guidance of the outlet Manager.
Responsibility
· Monthly and daily inventory, Daily training and briefing. 
· Guiding all service and bare personnel assigned in the outlet, in the performance of their duties and responsibilities.

· Checking the sufficiency of stuff (food, alcoholic and nonalcoholic Beverage) operating equipment and supplies for service and bar.
· Maintaining the sanitation standards in the outlet assigned.

· Direct and supervise the activities of all staffs and coordinate with Kitchen, Reservation and other outlets for special arrangement or other activities. 

· Providing functional assistance to the staff during peak periods.

· Scheduling sufficient manpower in the outlet to suit volume of business.
· Maintaining a cleaning and wholesome ambiance in the outlet, if any required reporting to maintenance department.

· Conduct Communication with customer and Colleagues in a polite, professional and friendly manner.

· Demonstrate trust, support and respect toward team members in day to day work activities.

· Recognize customer dissatisfaction promptly and take action to resolve the situation according to individual level of responsibility.

·  Identify and take the all opportunity to enhance the quality of service and maintain consistency. 
· Meet all reasonable needs and requests of customers within acceptable enterprise time frames.

· Identify customer needs and expectations correctly, including those w/specials needs, and provide appropriate products, service and valued Information. 

· Outlet operations handle in the absence of the outlet manager.

F&B Captain (looking after 3 outlets)

1. Banquet & Event Operation.
2. Al Day Dining Restaurant (Al Wahda Restaurant)

3. Nithg life Bar Balcony 31.

Grand Millennium Al Wahda Hotel Abu Dhabi (23 Feb 2012- to 1st March 2014)
Responsibility
· Monthly and daily inventory, Daily training and briefing.
· Daily and Monthly stocks maintain and make order accordingly (food, alcoholic and nonalcoholic beverage).

· Daily staff allocation and weekly duty schedule. 

· Customer service, all kinds of payments handling.

· Conduct Communication with customer and Colleagues in a polite, professional and friendly manner.

· Demonstrate trust, support and respect toward team members in day to day work activities.

· Offer assistance to colleagues when required, to ensure designated work goals are met.

· Recognize customer dissatisfaction promptly and take action to resolve the situation according to individual level of responsibility.

·  Identify and take the all opportunity to enhance the quality of service.

· Meet all reasonable needs and requests of customers within acceptable enterprise time frames.

· Identify customer needs and expectations correctly, including those with specials needs, and provide appropriate products, service and valued Information.

· Seek assistance from other team member, and supervisor.

Waiter  in Segreto  Fine dining Italian Restaurant( November 2006-February 2012)  Madinat Jumeirah Dubai.
Responsibility

· Report to work in prescribed uniform and well-groomed with waiter kits.
· Make full laid table set up with centerpiece and Sight station miss-en-plus.
· Greet and seat the guest entering the outlet.        
· Take orders of the guest accurately and re-conforms guest’s order each time.
· Serves food and beverage to guest according to prescribed service standards and procedures of outlet with emphasis on speed and accuracy
· Knowledgeable of all food and beverage items (alcoholic and nonalcoholic) in the menu, items on promotions and daily special menu, its ingredients, method of preparation, portion size and presentation.

· Practices suggestive and upselling to boost food and beverage sales at same time increase guest satisfaction.

· Knowledgeable of all the food in menu and different type of beverage, wines and its proper service. 

· Clean and maintains equipment, tools, fixtures, service area in station assigned.
· Performs any other duties assigned by immediate superior which leads to guest satisfaction and profit for Hotel.
 Life guard In Wild Wadi Water Park for three month June 1st to August 30, 2009.
Training and award:-
· Type of selling (up selling, Cross selling and Suggestive selling)
· Complain Handling training. 

· Food and Beverage Essential training for 2 days From Novotel Hotel (ACCOR group of hotel). 
· Cultural Awareness training from Novotel Hotel 1 day. (ACCOR group of Hotel).
· Tea training from Ronnefeldt (Tea Academy)
· EFST training from SYSCOM Collage   Abu Dhabi (1 day) GMAW.

· Food and hygiene, HACCP training  High field in Dubai .(1 Day) Jumeirah international

· Wine and spirits Training from Madinat Jumeirah, Jumeirah international L. L.c.)
· Good Knowledge of Micros, POS, Opera, Hotsos and FBM system.
· Basis knowledge of Ms Word, Ms Excel and power point. (Duwel Computer institute Jorpati Kathmandu) 3 month training.
· Basis knowledge of Computer and internet (Duwel Computer institute Jorpati Kathmandu) 3 month training MS 1997
· MS word for beginner 2007 for 7 week from Madinat Jumeirah Training and development center.

· Fire and Safety Training (Madinat Jumeirah)
· First Aid Training from Wild Wadi Water Park’s instructor (Jumeirah International).
· Personnel Hygiene & grooming standard (Jumeirah International)
Achievement and Awards
· Business Excellence award from business Excellency in Madinat Jumeirah.  

· Winner of POWER1 (Sirius enrollment program) jumeirah international.
· Star of the month April and June 2008 for (Segreto Restaurant) jumeirah international.
Educational Background:-

· School leaving certificate (S.L.C) pass from Arunodaya high school Kathmandu Nepal.
·  Business Management under pass (+2) Sahayogi high school Gokarna Kathmandu Nepal.

Personnel Details:-

Date of Birth
29th June 1981

Gender
Male

Nationality
Nepal

Marital status
Married
Language known:-
                                     Nepali, Hindi & English fluently speaks, writing and reading.
I hereby certify that the above mentioned documents are true and genuine as the best.
