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Muhammad.352357@2freemail.com   




	Personal Details             

	Date of birth:  10th of Oct 1991

Gender          :  Male

Civil Status   :   Single

Nationality   :   Sri Lankan

Religion        :   Islam



Languages    :  English Sinhala                               

                          & Tamil

	Other Qualifications

	· Prefect of the School 2006-2007.

· President, School English Literary Association.

· Played for college Football team.

· Organizer School Programs and Active Member in the School Western Band.

· Holding active place in Announcing in School Programs.

· Active Member of School Media Circle.

· Participated in English day Competitions School Level.

· Proficiency in Translating English to Tamil.


	Personal Profile

I am an efficient analytical, positive thinker and a good communicator, with the ability to meet the deadlines and make decisions. I am a fast learner with ability to work independently or as part of a team. I am also willing to take any challenge and have necessary innovative coupled with courage and hard work


	Working Experience
· Sales & Ticketing executive in Yolo Travels (Pvt.) Ltd, Kandy Sri Lanka (04th March 2013 to 30th January 2015)
· Sales & Ticketing executive in Famico Tours & Travels (Pvt.) Ltd (IATA Accredited), Kandy Sri Lanka (08th February 2015 to 08th February 2017)

Experience in GDS

· Amadeus Reservations and Ticketing.

· Galileo Reservation and Ticketing.

· Basic fares and Ticketing.

Key Responsibility

· Reads coded data on booking card to ascertain destination, carrier, flight number, type of accommodation and stopovers reroute.

· Select ticket blank, invoice and customer account card.

· Separate and files copies of completed tickets.

· Set targets for sales of season tickets and all matches on the ticketing system in advance of each game in preparation for ticket sales.

· Collaborate with the marketing department regarding a clear pricing policy for tickets.

· Coordinate with ticketing system service providers regarding the system capabilities.

· Full fill the jobs such as complies, computes and records identifications, and fare data using tariff manuals, rate tables, flight schedules, and pen or ticket imprinter.




	ACADEMIC QUALIFICATION

        School Attended:   Al-Hikma Muslim Maha Vidiyalaya, kumbukkandura
                                      Kandy, Sri lanka.  
· Passed the G.C.E (O/L) Examination in 2007
· Successfully completed a Diploma in English Course at HSBA.
PROFESSIONAL QUALIFICATIONS
· Successfully completed Diploma in Computer Accounting Clerk at DIB.

· Successfully completed Diploma in Airline Ticketing at IATA.


	


