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JOB OBJECTIVE

· To be part and be an asset of the company where I can contribute to its growth and development through the maximum use of my total qualifications and acquired my existing skills.
· Proven ability to establish report as well as build positive and constructive relationships with clients and colleagues.

CAREER PROFILE

· Possess special sensitivity to meeting diverse that needs in varied situations.

· Relates well to people has a variety of cultures and socio-economic backgrounds.
· Highly motivated towards goal achievement, eager to learn and open for further development.
EDUCATIONAL ATTAINMENT
· Associate Data Computer College

2000 - 2002

Metro Data Computer College

Pasay City, Philippines

· Doña Aurora National High School

1994 - 1998
Secondary School
Aurora, Isabela Philippines

WORK EXPERIENCE
Cashier -   From March 2007 to 2009

Carrefour Hypermarket
City Center, Doha Qatar
Job Description:
· Handle cash & credit card transactions with customers

· Issue receipts, refunds, change or tickets

· Redeem stamps and coupons
· Make sales referrals, cross-sell products and introduce new ones

· Resolve customer complaints, guide them and provide relevant information

· Greet customers when entering or leaving establishments
· Maintain clean and tidy checkout areas

· Keep reports of transactions

· Bag, box or wrap packages

· Pleasantly deal with customers to ensure satisfaction

Customer Service Representative -   From March 2009 to 2012
Carrefour Hypermarket
Villaggio, Doha Qatar
Job Description:
· Responsible for all customer related telephone calls
· Performs other duties that maybe assigned from time to time.
· Maintain schedules and calendars

· Responsible in dealing customers complains.
· Handle incoming and outgoing mails and other delivery materials.
· Communicate verbally and in writing to answer inquiries and provide information.
Receptionist cum Sales assistant- From March 2004 – March 2005
Al Baba Al Mumtaza Sweet
Deira, Dubai UAE
Job Description:
· Received calls and other inquiries
· Responsible for being aware of special sales and promotions

· Involved meeting customers evaluating their requirements according to their requirements.
· Responsible in promoting and creating public interest in purchasing products and other retail merchandise.
Cashier - From January-July 2003

SM Shoemart

North Edsa Manila

TRAININGS & COURSES
COMPUTER LITERACY
Februay2011

· Ms word, Ms Excel, Ms PowerPoint, and e-mail & Search the web using Browsers
· Currently following a secretarial & administrative course in Philippine Institute, Abu Dhabi, UAE
Session on customer Care 1 
I hereby attest that the above information and facts are true and correct to the best of my knowledge.



