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CURRICULUM VITAE
	Salim

Salim.352404@2freemail.com  

	                                                                             


Objectives:
	To work in an environment that bestows challenging and motivating tasks and dynamic growth opportunities where I can add new dimensions to my career at every step and can use my knowledge and skills to make significant contribution to the organization.


QUALIFICATION
· PGDBM (Post graduate in Business Management ) SSIMS
· BCA( bachelor of computer application ) Goa university
	· Key Skills
Marketing Management
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	Retail Marketing
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	Human Resource Development
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	Excellent Communication
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	Advertising and Sales Management
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	Business Policy and Strategic Management
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	Customer Servicing
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	Team Management
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      PROFESSIONAL EXPERIENCE

      1. Organization :  Akzonobel Pvt Ltd (ICI Dulux)
          Designation   : Contractor Relationship Officer/Business setup
         Duties and Responsibilities:

· listening to customer requirements
· Maintaining and developing relationship with existing customers

· Cold calling to arrange meetings with potential customers

· responding to incoming email and phone enquiries

· acting as a contact between a company and its existing
· negotiating on price, costs, delivery and specifications with buyers and managers
· challenging any objections with a view to getting the customer to buy
· recording sales and order information and sending copies to the sales office, or entering figures into a     computer system
· attending team meetings and sharing best practice with colleagues

2. Organization:  I.G Showroom in Goa

    Designation   : Showroom In-charge/supervisor/Executive.
    Duration        : 2 Years




Duties and Responsibilities:
· Operating the business
· Managing customers 
· Managing employees

· Giving expert advice to customers regarding product
· Follow-up with customers on payment
· Evaluate customer requirements and meet their needs
· Maintaining  Equipment’s & cleanliness of the store

3.   Company           : Cmm Arena Retails Pvt Ltd
Designation       :  Sales Executive/customer handling
Tenure               : 1 Year
Duties and Responsibilities:
· Operating the business

· Managing customers 

· Making new plans 

· Creating new promotional techniques

· Corporate sales/Direct sales

· Assisting customers in selection and purchase of products

· Giving expert advice to customers regarding product

· Follow-up with customers on payment

· Create the satisfactory Experience through quality service ( Handle pre/post sales customer escalations & queries)

· Maintains stock levels and if needed, suggests substitutes available in the store 

· Evaluate customer requirements and meet their needs

· Handling the co-corporates sales. 
· Maintaining  Equipment’s & cleanliness of the store

	PERSONAL DETAILS:


	Gender


:
Male

Date of Birth

:
31-01-1992
Nationality

:
Indian
Marital Status

:
Single

Languages Known
:
English, Hindi,urdu, Kannada,Konkani                                                
DECLARATION:

I hereby declare that the above mentioned details are true to the best of my knowledge.
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