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WAITRESS RESUME

HILDA

HILDA.352437@2freemail.com  
· City:


Dubai 

EDUCATION 
· Level:


Higher institute of learning

· Areas of study:
Hospitality and Hotel Management

· Title of qualification:
 Diploma 

· Educational institution:YMCA- UGANDA 

· Year obtained :
2012 
LANGUAGES 
· Language:

1English Primary tongue
Objective – To work as a waitress in a challenging environment, contributing enthusiasm, dedication, responsibility, and good work ethic, combined with a desire to utilize my customer service skills obtained through experience as a waitress in various hotels and restaurants.
Professional experiences 
· minimum level of experience:
2 years
Last company 
· Job Title:

Waitress 
· Company name :
Imperial resort hotel, Kampala - Uganda

· Industry :

Hospitality and catering 

· Period :

2013 - 2014 

· Job description:
· Providing a warm welcome for customers.

· Receive food and drink orders and serve customers request to the standards required.

· Serving dishes to customers at tables.

· Ensure timely delivery of all food and beverage items to customers.

· Understand menu content and keeping up to date with any menu changes.

· Making recommendations from the menu if requested.

· Answer guest queries in a polite and helpful manner.

· Clearing cutlery and dishes away from tables.

· Passing food orders through to the kitchen staff promptly.

· Ensuring all corridors are kept clean from rubbish, glassware and crockery.

· Full product knowledge of all menu items all and services.

· Check on customers asking if they are enjoying their meals and service.

· Ensuring the food service area is left clean tidy once all the guests have left.

· Relaying, preparing and setting tables for the next guests.
Last company 
· Job Title:

 Waitress 

· Company name :
Speke resort hotel - Kampala

· Industry :

Hospitality and catering 

· Period :

2010 - 2012 

· Job description:
· Welcoming and greeting customers with a gentle, warm, genuine smile.

· Taking orders and serving food to the guests

· Ensured excellent customer service at all times

· Established pleasant relationships with the customers

· Ensured that the guests left with a positive attitude

· Ensured that the dining area was clean at all times

· Handled customers’ suggestions relating to food and forwarded them to the management.
UAE EXPERIENCE

LAST COMPANY: AL FAJER CLEANING COMPANY – DUBAI SEPT 2014 – SEPT 2016

POSITION: CLEANER
Job Description:

• 
Clean rooms, lounges, lobbies, bathrooms and hallways
• 
Vacuum and wash carpets and rugs
• 
Empty wastepaper baskets and ashtrays
• 
Transport trash to waste disposal equipment
• 
Dust and polish wooden surfaces and furniture
• 
Replace light bulbs and repair fixtures
•
 Replenish bathroom and mini bar supplies 

·
Keeping utility and storage rooms in clean and orderly condition.

·
Distributing laundered articles and linens.

·
Replacing soiled drapes and cubicle curtains.

·
Disinfecting and sterilizing equipment and supplies, using germicides and sterilizing equipment.

·
Performing other duties as assigned by the hospital supervisor.
KEY SKILLS
• Demonstrated ability to greet patrons, present menus, make food recommendations and answer questions regarding food and beverages
• Special talent for learning menu items and describing them appropriately to patrons
• Highly skilled in taking orders and relaying to kitchen and bar staff
• Adept at preparing and serving specialty foods at patrons’ tables
• Hands-on experience in setting tables and placing decorations
• Familiar with different kinds of food and beverages
• Proven ability to communicate with kitchen staff, provide orders to customers, collect cash, and maintain proper accountability for orders and funds
• Firsthand experience with point of sale system and cash registers
• Exceptional verbal and written communication skills
• Dedicated and meticulous – high level of accurateness and attention to detail
• Skilled in MS Word, Excel and Internet
• Effective team-player with awesome attention to detail
• Dexterous to stand for long periods and lift heavy trays
• Excellent skills in maintaining cleanliness and personal hygiene standards
REFEREES
Shall e provided upon request.

