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Parvathy

Parvathy.352462@2freemail.com 
  

Career Objective:
Seeking a challenging carrier opportunity where I can utilize my existing skills to make a significant contribution and willing to work as a key player in challenging and creative environment, contributing my level best for the betterment of this industry. 

Personal Details:

Name


: Parvathy 
Date of Birth

: 07th February 1992




Gender


: Female






Marital Status

: Married





Nationality

: Indian

Visa Status

: Husband Visa

Education Qualifications:
Baselios Poulose Second College Piramadom (Mahatma Gandhi University)
B.Com Travel and Tourism
Higher Secondary Education
Kerala State Board

10th                     

Kerala State Board

Work Experience:
Akbar Online Booking Company Cochin 

Sales Co-Ordinator

Aug 2014- Jan 2017
Responsible for serving as the primary liaison between the sales department, marketing

staff, senior managers and the rest of the company.

Duties:

· Coordinate sales team by managing schedules, filing important documents and communicating relevant information

· Ensure the adequacy of sales-related equipment or material

· Respond to complaints from customers and give after-sales support when requested

· Store and sort financial and non-financial data in electronic form and present reports

· Handle the processing of all orders with accuracy and timeliness

· Inform clients of unforeseen delays or problems

· Monitor the team’s progress, identify shortcomings and propose improvements

· Assist in the preparation and organizing of promotional material or events

· Ensure adherence to laws and policies

· Agents support, and complaints handling,

· Coordinate with agents for ticket issuance through portal.

Computer skills:

DCA: G-Tec Computer Education Centre, Muvattupuzha

T-FAP: G-Tec Computer Education Centre, Palarivattom

Skills:

Good analytical skills, problem solving abilities

Quick learner
                                         

Strong client relations

Proficient in cash management

Service- oriented

Adaptability

Personal Strengths:

An easy going and affable person, who is highly flexible and adaptable,

A Good team Player, listener and Initiator

Languages Known:

English, Malayalam, Hindi 

