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OBJECTIVE
Aspiring a position for Senior IT engineer to utilize my administrative skills and experience.
Summary

Over 8 years of hands-on multitasking experience, adept and handling multiple system operations, including installation, upgrade, configuration, and maintenance of software/ hardware and networking. Like to study new concepts and willingness to learn new ideas.  Ability to work individually or in a group.
Technical Skill

· Operating system: Windows 98, XP, 2000, 2007, 2008, 2010/ Server 2003, 2008, 2012.
· Hardware: Server, Desktop/laptop, Printer, Router, Switch, CCTV, IP TV, IP Telephone, POS, AC
· Networking: TCP/IP Networking. 
· Application: Micro and Fidelio (Opera), MC, SUN, IDS. 
· Security:  Firewalls and Security applications, Juniper, Cyberoam.
· Antivirus: Symantec, Kaspersky, Trend Micro, Sophos.
Academic qualification

· Completed Graduation in 2004 (1st division).

Professional qualification  
· Computer hardware & Networking from NICT.

· Training course MCP and CCNA from Global Institute of Management & Information Technology.

· ADCA (Advance Diploma in Computer Application) from Academy of Computer Technology & Networking.

· CCNA (ID: CSCO11858162) Cisco Certificate Network Associates.

· MCSE (ID: 7855770) Microsoft Certified System Engineer.

· Certified Training on Opera, MC, and SUN System from saudico.net.
Work Experience

Karan Hotels Suites & Tower (Saudi Arabia) ‘’ Senior IT Supervisor ’’ 2013-2017 
·  Over 750 room’s IT service/support, and troubleshooting   IP TV, IP telephone, CCTV, Server, computer and IT peripheral.

· Networking, Access Control System, Hardware and Software installation and troubleshooting.

· Software- PMS-Opera, M C, Sun finance System installation and training to users.

· Document information regarding licenses, warranties, service agreements, and whereabouts for the organization's hardware assets.
Taleb Trading Co. W.L.L. (Doha, Qatar) ‘’System Administrator’’ 2008-2011

· Provide excellent service support and training for staff over the Taleb group of companies.
· Provide management and troubleshooting   Software, Hardware, Network and IT peripheral.
· Maintain organization's asset records, inventory, warranty, and license data.
· Maintain records for assets deployed off campus by users.
· Provide support   including troubleshooting in depth of service provider software issues; manage escalations of critical issues integrity. 
· Provide training and remote support to users.
Sun-Micro System & Services PVT LTD (Mumbai, India) ‘Customer Support Engineer’’2006- 2008
· Desktop, Server, Laptops, Printers services and support.
· Determine and document customer problems and corrective actions.
· Document information regarding licenses, warranties, service agreements, and whereabouts for the organization's hardware assets.
·  Identify, research, and resolve technical problems.
·  Educate customers on how to use their electronic devices.
· Ensure positive customer experience. 
NICT (Delhi, India) ‘’Computer Technician’’ 2004-2005
·  Computer lab - Network, hardware, software, troubleshooting and services. 

· Lab Technician – Helping students with the work given Assisting in programs.

·  Educate students on how to use their electronic devices.
Project
Karan Hotel (Kingdom of Saudi Arabia) 2014
· Installation & commissioning of HP server, computer and implementation of software Opera, MC, Sun, HR, networking (Fiber Optic), IP telephone (Alcatel), IP TV (Eona) and CCTV (Samsung) Security system.
Holiday Villa Hotel & Residential Complex (Doha, Qatar) 2009
· Installation & commissioning of HP server, computer and implementation of software, Squirrel System, networking, IP telephone (Nortel) system and IP TV (Locatel).
Swiss-Bell Hotel International, (Doha, Qatar) 2009
· Installation & commissioning of HP server, computer and implementation of software Squirrel System, networking, IP telephone (Nortel) system and IP TV (Locatel).
Personal Information 
· Date of Birth



: 01/06/1985

· Nationality



: Indian 

· Validity

        
 

: 20/12/2026
· Marital Status

 
 
: Married 

· Gender                                           

: Male

· Languages known
               
: English, Hindi
· Interests & Hobbies

 
: Music, Playing Cricket, Fishing   
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I hereby declare that all the information given above is true to the best of my knowledge and belief.
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