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CARRER OBJECTIVES

9 years of progressive experience in Information Systems as a Network Administrator, IT Network Supervisor and Architect with demonstrated skills in Local and Wide area network design, implementation, support and maintenance.  Network infrastructure planning, design and implementation.  Extensive practical experience of systems analysis, design & integration, Systems management and optimization, disaster recovery, security, client/server management, team management, product evaluation, research and procurement. using Microsoft Servers, , HP Blade Servers, DELL, Active directory, Exchange 2003/2007.2010/, office 365, DHCP, DNS, IIS, Print, Servers, MacAfee-Enterprise, Cisco routers, Switches and Firewalls. 
SKILLS:

Network Protocols/Standards:
Wide Area Network and Local Area Network  design Physical & Data Link Protocols, Ethernet, Fast Ethernet, PPP Network & Transport layer protocols; TCP/IP, IOS, OSPF, BGP, HSRP, LAN/WAN switching, DHCP, DNS, SMTP, 
Hardware:
CISCO switches – Catalyst 2900, 3500, CISCO routers - 2600 & 2500, CISCO Security Devices- ASA 5500, 5516-X, HP Network printing systems, HP Jet Direct print servers, Xerox network printing & scanning systems, Multimedia Hardware, Imaging systems.
Operating Systems:
Windows 2000/2003/2008-R2/ 2012 server, Windows 10/8/7/Vista/XP/2000
Network Management:
MS Active Directory 2000/2003/2008, 2012
Client/Server Database 

Management Systems:
Microsoft SQL Server v2000/2005/2008 for Win 2000/2003/2008
Application Software:
MS Access 2000/97, MS Office Professional, Corel Office 2000, MS Exchange 2000/2003/2007/2010/office 365
EDUCATION:
· BSC (Computer Science)

· FCS  (12Grade in Computer Science) 
· DIT  (Diploma in Information Technology) 

       From Peshawar Institute of Science and Information Technology (Pakistan)

CERTIFICATION:

· CCIE     (Cisco Certified Internetwork Expert - Written)

· CCNP    (Certified Cisco Network Professional 

· CCNA   (Certified Cisco Network Associate    

· MCITP  (Microsoft Information Technology Professional)

· MCSE   (Microsoft Certified System Engineer 2003

· ITIL®   V3 Foundation

· MCTS- (Active Directory 2008)  

Personal Information:
Passport:                    Pakistan
Marital Status:
       Married

Visa Status:
       Employment Free Zone Visa

Residence Location:  Discovery Garden, Dubai 

Driving License:
       United Arab Emirates 
EXPERIENCE:
IT Network Administrator: - Aug-2016- Present 
ABC Imagining FZ LLC Multi National Co (USA Based) Dubai
· Installing, Configuring, and maintaining physical & virtual computer servers

· Maintaining Network connection and equipment

· Monitoring Network Performance & Investigating user problems 
· Responding to operational needs in a timely manner

· Maximized Customer Operational Performance by resolving IT Issues

· Perform Routine Network, IT equipment and Computer system Maintenance

· Manage Installation & update for Windows, Antivirus and Software package for the User

· LAN and WAN Network Administration and maintenance in Domain infrastructure.
· Maintain  Remote Connectivity to Client to Solved  Servers & Desktop & Printer, Scanner Issue

· Manage and support DNS, DHCP and Printer server and Maintain daily performance of computer system
· Maintain report and report achieve system on IT Department Environments troubleshooting of network, wireless 
       Network, Scanners and Printers,

· Daily backup of server and system, Installation of personal computers and laptops & solve hardware problems.

· Provide technical assistance & support for incoming queries & issues related computer system, software and hardware.

· Respond to queries either in person or over the phone & Respond to email messages for customers seeking help

· Install, Modify & repair computer hardware and software

IT Network Supervisor: -       2010- 2016
BILDCO (Abu Dhabi National Co Building Materials) Abu Dhabi

· LAN and WAN Network Administration and maintenance in Domain infrastructure.
· Manage and support MS Exchange 2010 and Active directory 2008 and 2012.

· Manage and support DNS, DHCP and Printer server.

· Manage, support and Setup Cisco Routers, Firewalls and Switches

· Maintain daily performance of computer system

· Install Computer Peripherals for user run reports to determine malfunctions that continue to occur  

       Maintain report and report achieve system on IT Department Environments troubleshooting of network, wireless 
· Maintain and setup new Cisco Routers and Catalysts and troubleshoot any problems to existing Routers and Catalysts.

       Network, Scanners and Printers,

· Daily backup of server and system, Installation of personal computers and laptops & solve hardware problems.

· Provide technical assistance & support for incoming queries & issues related computer system, software and hardware.

· Respond to queries either in person or over the phone.


· Train computer users. Write SOPs and training manuals.

· Respond to email messages for customers seeking help

· Install, Modify & repair computer hardware and software

· Clean up computer and run diagnostic programs to resolve problems

· Resolve technical problems with local area network( LAN),(WAN) and other System
· Configuration and Implementation of RRAS (Routing and Remote Access server).

· Configuration and Implementation of ISA (Internet Security Accelerator).

· Configuration and Implementation of Mail Server (MS Exchange Server).

· Configuration and Implementation of DFS (Distributed File Server).
· Configuration and Implementation of TS (Terminal Server).

· Configuration and Implementation of Print Server.

· Backing Up and Restoring Data
· Clean up computer and run diagnostic programs to resolve problems

· Resolve technical problems with local area network( LAN),(WAN) and other System
· Prepare reports on a weekly basis for the management review.

· Perform Network and Servers Setup/Maintain/troubleshooting

System Engineer.    2008 - 2010
OGDCL (Oil and Gas Development Company Limited) Pakistan

· Day to day responsibilities includes servers based on IBM and Dell hardware, and Microsoft 2003/2008 servers performing various tasks for OGDCL offices. Manage and provide support to enterprise-wide local and wide area networks.
· Perform Network and Servers troubleshooting.

· Secure Network Servers, Email system, and desktop from viruses using Symantec Norton Antivirus and Trend Micro.

· Installation, remote and unattended installations, configuration, administration, remote administration, terminal services, networking, security, group policies,  directory services, active directory, schema, implemented DNS, DHCP, RAS, RADIUS, IIS, VPN's, Forest, domain, and organizational unit structure, design and administration.

· Daily monitoring of backup jobs and restore as needed.   

· Configuration and Implementation of DHCP (Dynamic Host Configuration Protocol).

· Configuration and Implementation of IIS including WEB, and FTP servers.

· Implementation of Group Policies.

· VPN (Virtual Private Network) configuration and setup and connecting.

· Configuration and Implementation of RRAS (Routing and Remote Access server).

· Configuration and Implementation of ISA (Internet Security Accelerator).

· Configuration and Implementation of DFS (Distributed File Server).
· Configuration and Implementation of TS (Terminal Server).

· Configuration and Implementation of Print Server.

· Backing Up and Restoring Data.
 LANGUAGES
English, Urdu, Arabic                  


































