
BISHWAJEET 
Bishwajeet.352620@2freemail.com
JOB Objective
Seeking managerial level assignments in the marketing and sales domain with an organization of high repute.
PROFILE SUMMARY
· Marketing & Sales professional with around 2 years of experience in Online Sales & Marketing, Digital Marketing, Customer Lifecycle Management and Usage & Retention in Telecom Industry.

· Expertise in directing organization in the visioning of a marketing strategy, achieving online sales targets, determining strategic business direction and executing plans. 

· Exceptionally well organized with a track record that demonstrates self-motivation, creativity and initiative to achieve both corporate and personal goals.
· An enterprising individual with good interpersonal skills & willingness to learn. 
CORE COMPETENCIES
· Online Sales & Marketing

· Digital Marketing

· E-commerce & M-commerce

· Usage and Retention (U&R) 

· Mobile Number Portability (MNP) 

ORGANISATIONAL EXPERIENCE
· Since June’15 with Aircel Limited, Gurgaon as Assistant Manager in Marketing.  

· Role in Aircel Corporate, Gurgaon   
·   Content Management of online channels - www.aircel.com, m.aircel.com & Aircel App.
·   Revenue Management of Web, M-site and Mobile App for Online Recharges & Postpaid Bill Payment nationally
·   Achieving sales targets for both prepaid and postpaid in all circles.

·   New Product Development – Web Exclusive Offers and Campaigns for Revenue Enhancement.
·   Coordination with the IT Team for smooth running of online channels and Branding Team for creatives.
·   Integration with new partners/ vendors to facilitate Aircel Bill Payment/ Recharge services on their online channels to utilize more revenue opportunity
·   Email & SMS marketing for potential base for online retention and revenue enhancement.

· Role in Aircel – Jammu & Kashmir Circle 

·   Handling the Babycare segment, the new acquisitions within 0-3 months.
·   Analyzing the Usage pattern of the Babycare segment.
·   Planning & executing the retention strategy to retain & enhance the ARPU of these customers. 
·   Managing the Bulk SMS Tool for promoting the products on segmented targets.      
· Role in Aircel – Kolkata & West Bengal Circles                             
·   Monitoring the Port Out and Port In subscriber counts for Kolkata and West Bengal Circles. 
·   Analyzing and implementing the new retention strategy to reduce port out numbers.
·   Handling customer care for MNP Retention Calling.
·   Handling the USSD String & Interactive Voice Response IVR Portal for both Circles.
·   Analyzing the hits and revenue on USSD String & IVR Portal.
·   Revising and implementing new grids for both the portals.
EDUCATIONAL QUALIFICATIONS

· MBA in Marketing Management from KIIT School of Management, Bhubaneswar in 2015 (Secured 8.1 CGPA)

· B.Tech in Mechanical Engineering from KIIT University, Bhubaneswar in 2014 (Secured 8.3 CGPA)

· XII from Kendriya Vidyalaya, Tughlakabad, New Delhi (CBSE) in 2009 (Secured 82.4%)

· X from Kendriya Vidyalaya, Tughlakabad, New Delhi (CBSE)  in 2007 (Secured 75%)

it skills
· Well versed with Microsoft Excel, Power point & Access  
· Business Intelligence Tool for Data extraction and analysis
SUMMER Internship
	Organization 
	Project Title
	Duration

	AIS Glass Ltd. 
	Market Mapping of Rajasthan for Automotive Safety Glasses in the Aftermarket Segment
	2 months 

	TATA Motors 
	WIS of Finishing Shop (World Class Quality) at Foundry Factory
	  1 month


Academic ACHIEVEMENTS

· Certified by National Institute of Entrepreneurship and Small Business Development (Ministry of Skill Development and Entrepreneurship, Govt. of India) for Online Marketing Analytics  
· Certified by United Schools Organization of India (USO), New Delhi for All India General Knowledge Test
· Certified by Hindi Academy Delhi Govt. for securing good marks in Higher Secondary Certificate Examination
· Participated in MISB Bocconi Global Business Competition 2014-15 organized by Mumbai International School of Business, Mumbai
· Participated in All India Seminar on “Recent Advances in Mechanical Engineering” organized by The Institution Of Engineers (India) , Odisha State Centre
· Participated in Inter College Quiz Competition by IDFC Foundation at Gandhi Engineering College, Bhubaneswar 
INTERESTS / EXTRACURRICULAR ACTIVITIES

· Worked as an actor, lyricist and singer in a short film “Gangs of Berozgaar” which is famous among the engineering youth of India

· Worked as an actor in a theatre group Pankh of KIIT 
· National Volunteer at KIIT NSS Society & Won 1st Position in SKIT performance on NSS Day
· Won 2nd Position in SKIT performance and Group Song in State Level Inter University NSS Festival
· Member of the Core Committee of Kolosseum Club (Annual B-Fest) at KIIT School of Management
· Certified by IEEE at National Institute Of Technology, Durgapur for PowerPoint Presentation
· Participated in Biju Patnaik Mini Marathon Bhubaneswar 2011 
· Participated in Fashion Show in the Annual Socio-Cultural Festival of IIT Bhubaneswar 
PERSONAL DETAILS
· Linguistics Abilities : English, Hindi & Spanish (Elementary)


