PASHA 
FIRST GULF BANK, UAE
Email: pasha.352702@2freemail.com 
TOP MANAGEMENT PROFESSIONAL – PRIVATE BANKING/INVESTMENT BANKING /WEALTH MANAGEMENT
Synopsis: Performance oriented, and accomplished 
CISI Certified professional with above 15+ years of experience in banking sector. Previously associated with EmiratesNBD & Emirates Islamic Banks Dubai, UAE since 2004, and recently worked as Senior  Manager, First Gulf Bank, Dubai, UAE.
· Leveraging 4 years of sound working exposure in leading banks in India (ICICI Bank, HDFC Bank and HSBC Bank) including over 11 years of international exposure in the Middle East.

· Advanced skills in Retail Banking, Branch banking, Liabilities, Assets, portfolio management, wealth management, Assets under Management, business development. 
· Certified Professional from Chartered Institute for Securities and Investments, United Kingdom

· Well versed in legal and banking policies and possessing in-depth skills in Anti Money Laundering, KYC, and Compliance.
· An efficient communicator combining sound coordination, interpersonal, liaising, negotiation & mentoring skills with analytical, decision making and leadership capabilities to enhance organizational performance. 

KEY RESULT AREAS 
Business Development

· Formulating SME goals, short & long term budgets, developing business plans for accomplishment of target and goal of the organisation.

· Making regular visits to client locations, meeting High Net worth Individuals to strengthen business relationship resulting into better market penetration and enhancement of profit.

· Holding extensive meetings with sales team and resolving issues affecting the business, by taking corrective actions at back end.

· Conceptualizing and implementing marketing strategies with a view to penetrate markets, new accounts acquisitions and business expansion with wide range of financial products / services.

· Handling retail-banking activities duly cross selling of banking products to existing customers to enhance product portfolios and volumes.

Relationship Management and Client Servicing

· Building and maintaining healthy business relations with retail clients.
· Managing customer centric operations and ensuring customer satisfaction by achieving delivery and service quality norms.

· Turn around time is maintained for providing service in each case.

Portfolio Management

· Ensuring proper and effective portfolio management through non-starter analysis, awareness calling and taking corrective action as felt necessary.
· proactively manage and grow assets under management and increase the portfolio profitability and increase investment penetration
· Taking adequate measures to ensure optimum utilisation of surplus funds of clients towards the accomplishment of revenue and profitability targets.

Anti Money Laundering 
· Reviewing policies, products, processes, media announcement, forms, website etc. and recommend changes to comply with a specific regulatory requirement.
· Responding within TAT to STR’s (Suspicious Transactions Report) PSS alerts, EDD raised by compliance/AML Team.
· Providing assistance to the implementation of the periodic compliance / AML monitoring program by collecting, testing, analyzing and reporting data to the Compliance Department Head.

· Providing assistance to Department Head in addressing and responding to regulatory inquiries.

· Maintaining compliance and breach registers of applicable laws and regulations.

Team Management

· Leading, managing & monitoring the performance of team members to ensure efficiency in banking and meeting of individual & group targets.

· Determining training needs of associates and conducting suitable training programs to enhance their operational efficiency leading to increased productivity.

CURRENT CAREER HISTORY
FIRST GULF BANK, DUBAI, UAE 
SENIOR  MANAGER (FEB 2015- MAY-2016)
SENIOR MANAGER- AFFLUENT BANKING

KEY PROFILE:
•    
Acquisition of new HNI Clients and formulating strategies to increase the client base. Thorough 


Understanding of customer investment needs.

*
Responsible for meeting the assigned targets in liabilities, revenues and NTBs.
• 
Deepening existing customer Relationship by providing financial solutions & banking services
Required to meet individual customer’s business needs. 
• 
Ensuring prudent & profitable customer portfolio for the bank.  Understanding customers 
             Business & industry trends. 

•           Opening NRI Accounts for Indian banks like ICICI, HDFC & YES Bank offering NRE Fixed Deposits
              With leverage facility.
*
Leading, managing & monitoring the performance of junior Relationship Managers to ensure efficiency

             In banking and meeting individual & group targets. . Regular feedback to Team Leader and peers on 

             New and anticipated financial and service needs and recommend appropriate improvements to process.
*
Advising investments for affluent banking customers, bonds, structured notes, bank assurance
and generating revenue.

*          To ensure proper and timely review and renewal of all financing   facilities like Trade Finance,
            Working Capital, Factoring, LC facilities, Cheque discounting, OD facility for business banking customers.

*          Acquiring NTB Liabilities and NNM Deposits from Business Banking Accounts and opening Directors 
            Personal account under Hybrid relationship category.  
*          Generating Fx revenue from personal & Business Banking account transactions through wire transfers.

Emirates Islamic Bank, UAE (EmiratesNBD Group) - June 2014 – Jan-2015
Ethmar- Sr.Relationship Manager (Sharjah Branch)
SENIOR RELATIONSHIP MANAGER-ETHMAR
KEY PROFILE:-
*
To silicate & develop Wealth Management relationship customer base. Acquiring Directors Accounts and 
Opening company account under Hybrid Relationship category. 
*
Acquisition of Liabilities through business accounts without attrition. Accountable for developing & managing the 
Portfolios of Individual Ethmar Customers liabilities NTB & Deposits. Providing SME facilities as required
*
Certified CISI professional, UK., responsible for pproviding customized wealth advise and
Wealth Management solutions for increasing Assets under Management with Islamic  Investments.
And Sharia  Compliant products Sukuks, Takaful,  Salama, Takaful Emarat & Gold Certificates.
*
Taking Care of Branch  Banking, Liabilities- Kunooz Savings, Murabaha, Wakala, and Assets like  
Auto Finance, Manzil/Binaa Home  Finance & Personal   finance.
*
Cross Selling and generating FX revenue by foreign currency Sales for Wire Transfers.
*
Managing the portfolio movements across different liability products to achieve   overall   goals.

*
Responding within TAT to STR’s (Suspicious Transactions Report) AML alerts, EDD raised by compliance/AML Team.

*
Ensuring compliance FATCA, Screening of PEP, KYC, Anti-money laundering and central bank regulations.

EmiratesNBD Bank, UAE (Apr 2004 – May-2014)
Relationship Manager- (Ajman Branch)

RELATIONSHIP MANAGER-PRIORITY BANKING
KEY PROFILE:
· Responsible for handling 2 Branches with the help of junior Relationship Manager and assisted branch 
banking HNI Customers for NTB & NNM deposits.
· Acquiring Business Banking Accounts and opening Directors personal account under Hybrid 
Relationship category Accounts without attrition. 
· Accountable for developing and managing the portfolios of  UHNI priority banking customers and 
providing  wealth management solutions like structured notes, fixed income (bonds),banc-assurances
(Metlife,Zurich,Oman insurance)
· Acquisition of Liabilities NTB, and Deposits without attrition. Handling UHNI/Priority banking clients 
maintaining CASA above Aed: 5 million. 
· Retaining existing high value clients by growth of wallet with the bank through relationship 
management activities.
· Generating FX revenue from Business Banking account transactions.
And providing SME facilities like Trade Finance, Factoring, LC, BG, & SOD facilities.
· Cross Selling, CC,Home Loans, Car loans and advances against Deposits,

· Mentoring team members to enhance individual and overall organizational efficiency.
Achievements: - Received many appreciations, Awards & certificates, as “Best Relationship Manager”. 
                            AWARDED GOLD MEDAL LONG SERVICE AWARD FOR COMPLETION OF 10 YEARS 
PREVIOUS ASSIGNMENTS

ICICI Bank Ltd., Hyderabad, India
Senior Team Leader – Phone Banking Group(Jan 2003 – Mar 2004)
Key Profile: 
· Led 2 teams comprising of 25 Phone Banking Officers for banking division, steered cross selling, 
IVR and Internet banking and maintained real time quality management of all Officers. 
· Handled escalation calls, resolved client queries /complaints and provided guidance
on the bank’s products and services.

· Cross selling & maximizing converting incoming calls to business opportunities

· Review all daily/weekly/monthly agents reports and taking all required corrective actions

· Accurate and timely MIS & feedback reporting providing team training, development, coaching & counselling
· Calls monitoring, quality assurance, scripting and complaints ‘handling & problems’ resolution

· Assessed Phone Banking Officers performance appraisals and sent MIS to the top management.

· Attended various trainings, seminars and workshops on quality management.

HDFC Bank Ltd., Hyderabad, India

Senior Territory Manager – Liabilities (Oct 2001 – Dec 2002)

Key Profile: 

· Led a team of 20 Sales Executives and 4 Team Leaders, handled retail banking activities and maintained branch sales. Achieved record number of sales in Merchant Acquisition Machines and Liability Accounts.
· Advised cross-selling of banking products to the prospective clients and existing customers to enhance product & business.

· Conceptualized and implemented effective strategies to acquire new accounts on financial products / services.

Achievements:
· Mentored the team for attaining the top position in entire country for record number of sales in merchant accounts attached with POS machines.
· Ensured proper placement of new credit tools & banking products in the markets and enhanced the credit portfolio to optimize deposit volumes.
HSBC Bank Ltd. (Rhombus Mktg) Hyderabad, India

DSA- Manager – Credit Cards (Feb 1999 – Sep 2001)

Key Profile: 
· Responsible in handling group of credit card sales teams, assisted Bank Officers in processing & scrutinizing credit card applications and attained record sales. 
· Trained & Guided Sales Teams for Product & Process. Performed Weekly & Monthly One to One Meeting for improving sales.

Achievement: Recipient of the “Best DSA Award” in South Indian Region. 
CERTIFICATION TRAININGS
· Certified Professional from Chartered Institute for Securities & Investments, (CISI) U.K.
· Wealth Management Certifications, EmiratesNBD Bank. Dubai.
· Certification in Islamic Banking,EIBFS

· Islamic Investment Products from EIBFS.
· Certification in Retail Banking and Assets Products.
· Certificate in Anti Money Laundering

· Certificate in LC’s & Trade Finance-SME from EIBFS 
(Emirates Institute for Banking & Financial Studies,Sharjah,UAE)
· Training in FX Trading for Business Banking RM’s.

· Certification programs in Banking Operations and Retail Banking

· Operational Risk Management

EDUCATIONAL / TECHNICAL QUALIFICATIONS
· LLB (Banking Law), Pendekanti Law College, Osmania University, Hyderabad (1999)

· Masters in Economics - M.A. (Economics), Osmania University, Hyderabad (1993)

· B.A. (Economics), Railway Degree College, Osmania University, Hyderabad (1991)
· Advanced Diploma in Web Designing & Multimedia (3D Max, Adobe Photoshop, 
MS Word, Excel & PowerPoint Presentations), Zed Career Academy
· Hands on experience, AS 400 (equation) Siebel CRM, Finacle.
PERSONAL PARTICULARS:
      *
Languages: English, Hindi and Telugu
· Marital Status: Married
· Indian National
· Valid UAE Driving License

