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 Objective:  

Seeking a challenging full-time position in IT field that allows me to improve, develop and constantly motivate myself and thereby contribute to the organization’s growth and profitability.
  Skills

· 4 years of working experience in an IT environment .

· Ability to work in a fast-paced, dynamic environment.

· Zeal to learn new things .
· Excellent communication skills 

· Strong motivation and flexibility 

· Bulletproof positive attitude when working under pressure to meet project deadlines 

· Ability to travel domestically and internationally.

Professional Experience
INSIGHTER BUSINESS SERVICES (INDIA) PVT. LTD


Dates
: 
Nov 2012- present.
Position in Company
: 
Support Engineer.
Company Name
: 
INSIGHTER BUSINESS SERVICES (INDIA) PVT. LTD
Job Role/Department
: 
IT solutions provider & Infrastructure Management.
Address
: 
Hyderabad, India.
           Achievements                 :           Received the Best support Engineer Award.

RESPONSIBLITIES:
· Working with CISCO Data devices using CLI and GUI modes.
·  Installation and Configuration of CISCO Routers and Catalyst Switches

·  Trouble Shooting on L2 Switch’s and monitoring the Traffic (MRTG and PRTG).

·  IP addressing using Subnetting, VLSM and CIDR.

· Implementing Access control list and port security, vlans as part of network security measure.
·  Installation and configuration of wireless network and troubleshooting the same.

· Cisco IOS Operating System & configuration Back up and Password Recovery.
· Configuring of Cisco IP phones and troubleshooting the same.
· Building, configuring and maintaining Physical servers and Virtual Severs (Windows server 2003 , 2008 and 2012 )
· Security Patch Management – Managing Application level Critical Updates, Service packs, Security Patches on all servers.

· Work on NAS Storage and provide logical access to the data as per security requirement (access level)
Required by the respective process users.
· Monitoring the Health status of server with help of Microsoft System Center Configuration Manager (SCCM 2012).
· Implementation of local, group and domain policies in Active Directory.
· Creation, Maintenance and De-activation of user accounts as per company process and procedure.
· Creation, maintenance of mailbox and Distribution lists on Exchange server.
· Monitoring the systems and servers with help of Symantec server.
· Maintain Print Sever and provide printer access to users as per the authorization and authentication
·  Provide Support to different client as well as internal applications developed to support the client                projects.

· To provide technical support and service to the users in the organization. 
· Installing, maintaining and troubleshooting different application and system software’s.
· Work on the Tickets Raised in Manage Engine Service Desk tool by users and resolve the issue within SLA.

· Installation of anti-virus in machines using Symantec epolicy central server and with help of it apply different security measure at desktop level.
· Preparing corporate Operating system image and deploy the same in the company.
· Daily audit the systems for unwanted s/w and Data.
· Installation, Configuration and Troubleshooting of Network and local Printers.
· Remote administration for machines and servers using VNC and Dameware.
· Working knowledge on Websense Server 6.0 (Internet Content Filtering).
· Installation Configuration and Troubleshooting of MS-Outlook & web Mail Client.
· Security Patch Management – Managing Application level Critical Updates, Service packs, Security Patches on all systems

· Tracking of server performance, disk utilization & event log of Local & Remote servers.
· Automating most of the system administration task with help of Microsoft Sccm Server 2012.
· Tracking the assets in the company using Manage Engine Tool.
· Knowledge on RADIUS Server Implementation.



Professional Skills:
System Administration
:
Windows Server Installation/ Configuration/ Administration, Active Directory, Backup, Remote administration, wireless Technologies. 

Network Administration
:
DNS, DHCP, WDS, IIS, NAT, Transferring roles of ADS, 

IP Addressing 
 :  
Classful, Classless, CIDR & VLSM.

Routing Protocols
 :
RIP V1/V2, EIGRP and OSPF .

Layer 2 protocols    
:
HDLC, PPP, Frame-Relay.

Switching 
:
VLANs (802.1q), STP, VTP, Trunk .

Wan Technologies
:
 Frame Relay (Point-To-Point), Leased Lines.

Securities
:
Access Lists (Standard, Extended, Named), Network Address Translation (NAT) and Port Security.
Operating Systems 
: 
Windows Server 2003, 2008,2012, Windows XP, Windows 7/8.

               Mail server
:            Exchange server 2007.
Microsoft Office Tools
 : 
Office 2003, 2007, 2010 and 2013
Professional Education: 

· Bachelor of Technology (computer science) from Dr Bhimrao Ambedkar University.

· Intermediate (Math, physics, chemistry) from Board of Intermediate Education, Andhra Pradesh.
· 10th from Board of Secondary Education.

Professional Qualifications
Institution
: 
Zoom Technologies & Netmetric Solutions.

Location
: 
Hyderabad, India

Description
: 
An intensive training on the MCITP, MCSE, CCNA(R/S), CCNP(R/S).
Additional Information

Date of birth
:
18th  April 1988.

Sex
: 
Male

Nationality
:      
India

Marital status
:  
Single

Language proficiency
:
English, Hindi & Urdu.

Hobbies
:
Playing Cricket & Web Browsing

                  Attribute& Traits
:     
Punctual, Disciplined, Efficient, skilled and quick grasping person.

                   Visa status                         :              Visit Visa (Expiry on 02th  June 2017)
