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FRANCIA 
Email Add
     : francia.352760@2freemail.com 
EDUCATIONAL BACKGROUND

GRADUATE SCHOOL 

UNIVERSITY OF NUEVA CACERES

2010 - 2010
Master in Business Administration (12 Units)

J. Hernandez Avenue, Naga City

August 29, 2004


LICENSURE EXAMINATION FOR TEACHERS

                                                      


Passed
TERTIARY


UNIVERSITY OF NUEVA CACERES

1998 - 2004


Bachelor of Secondary Education

J. Hernandez Avenue, Naga City
WORK EXPERIENCES

Emirates Flight Catering

Catering Assistant  
Dubai Investments Park P.O Box 261133, Dubai, United Arab Emirates

November 25, 2012 – November 30, 2014
· Responsible in preparation of meals of the customer in Airlines.

· Following set work according menu, schedule or instructions.
· Serving of meals ensuring correct portion control.
· Responsible for hygiene and cleanliness within food preparation areas.
· Ensure that all standards are maintained relative to security, maintenance, Health and Safety and cleanliness of the Catering Department.

· Carry out any other reasonable duties within the overall function of the job.

Patio Jose Bar/ Restaurant

Operation Assistant/Family Business

Poblacion Central, Ocampo, Camarines Sur

November 1, 2010 – October 21, 2011
· Responsible in Restaurant Management.
· Responsible in Monthly Sales and Inventory.
· Responsible in food preparation.
· Responsible in Selling and Serving Food
· Responsible in Purchasing Food Ingredients
· Responsible in Counter

N. Celino General Merchandise

Operation Assistant/Family Business
Poblacion Central, Ocampo, Camarines Sur

December 1, 2008 – July 15, 2011
· Responsible in Store Operation
· Responsible in Purchasing Stocks
· Responsible in Counter
· Responsible in Selling and Gift Wrapping
International Toy world Incorporation

Data Encoder/Accounting Clerk




SM Corporate Offices
Bldg. B
 1000 Bay Boulevard SM Central        

Business Park Bay City, Pasay City






June 11, 2008 – November 24, 2008
· Handles all calls and receives documents from different store
· Encodes documents from different accounting group
· Assist sales and inventory audit of all branch of Toyworld
· Encodes documents adjustments (DST, DS, LBR, STDR)
· Encodes sales adjustments and sales reclass
· Audit POS markdown and POS markup sale
· Audit documents and make an action slips

Generali Pilipinas Insurance Company

Data Encoder

7901 Gercon Plaza Building, Makati Avenue, Makati City

February 13, 2008 – May 13, 2008
· Make or Issue insurance policy
· Release insurance policy
· Handles all calls from agent and to other branch
· Receives documents from financial advisor and agents
· Prepare renewal slip or advice to the insurer
· Filing and sorting documents
TRAINING ATTENDED
Comprehensive Commercial Baking NCII

July 30, 2012 to August 8, 2012
TECHNICAL EDUCATION AND SKILLS DEVELOPMENTAUTHORITY (TESDA)

CENTER FOR ADVANCED TRAINING IN FOOD AND BEVERAGE SERVICES, INC. (CATFABS)

Bldg.5, TESDA Complex, East Service Road, Taguig City

Tel. No. 817-6787

Hot Kitchen Cook NC II (Advanced Culinary Arts)

 June 6, 2012 to June 19, 2012
TECHNICAL EDUCATION AND SKILLS DEVELOPMENTAUTHORITY (TESDA)

CENTER FOR ADVANCED TRAINING IN FOOD AND BEVERAGE SERVICES, INC. (CATFABS)

Bldg.5, TESDA Complex, East Service Road, Taguig City

Tel. No. 817-6787

Food and Beverage Services NC II (Waitering)

March 19, 2012 to March 30, 2012
CENTER FOR ADVANCED TRAINING IN FOOD AND BEVERAGE SERVICES, INC. (CATFABS)

6 floor, Isabel Bldg, 2240 Taft Avenue, Pasay City
Hot Kitchen Cook NC I (Basic Culinary Arts)

March 5, 2012 to March 16, 2012
TECHNICAL EDUCATION AND SKILLS DEVELOPMENTAUTHORITY (TESDA)

CENTER FOR ADVANCED TRAINING IN FOOD AND BEVERAGE SERVICES, INC. (CATFABS)

Bldg.5, TESDA Complex, East Service Road, Taguig City

Tel. No. 817-6787

SEMINARS ATTENDED
Highfield Awarding Body for Compliance

HABC Level 2 Award in Food Safety in Catering (QCF)
Emirates Flight Catering, Dubai, United Arab Emirates

Date of Assessment November 27, 2012

Date of Award December 10, 2012

Health and Safety – Handling of Detergents and Disinfectants

Ecolab Gulf 

Dubai, United Arab Emirates

April 3, 2013

English Proficiency Program

(Basic Call Center Agent Training)

2/F Trade and Investment Center, Panganiban Drive, Concepcion Pequeña, Naga City
June 30, 2007 to August 31, 2007
SKILLS
Professional, organized, detailed-oriented and reliable and having excellent written and verbal communications skills

Skilled computer applications like MS Word, MS PowerPoint, and MS Excel
Well-versed in oral and written English and Filipino
Encoding, Baking, Cooking and Driving
PERSONAL PROFILE
Date of Birth

: November 25, 1981

Marital Status

: Single

Nationality

: Filipino
