rizza
Rizza.352799@2freemail.com 

career objective

To obtain a challenging position in a multinational, customer-oriented organization which will utilize my abilities to the maximum while providing me with wide exposure, sufficient responsibilities, independence of thought, and opportunity to learn more, so in that instance I will be able to use my skills & experience in achieving company’s objectives and goals.

QUALIFICATION SUMMARY

· Highly skilled in providing prompt and friendly customer service.
· In-depth knowledge of operating cash register and maintaining cash drawer.
· Well versed in performing monetary transactions such as giving and receiving change.
· Maintain clean, neat and correctly stocked check stand and safe and secure work area.
· Demonstrated ability to balance all transactions run through assigned register, including layaway payments, checks, register receipts, currency, and credit card.
· Proven record of processing exact and efficient sale and return transactions.
· Able to maintain knowledge of current product location.
· Dedicated and meticulous—high level of accuracy and attention to detail.
· Able to answer telephone and perform light housekeeping tasks.
TECHNICAL SKILLS 
· Word 

· Excel 

· PowerPoint 

· POS 

Educational Attainment
      High School Graduate 
            Meycauayan National High School


            Meycauayan City, Bulacan

            2005-2006
EXPERIENCEs
SALES ASSISTANT CUM CASHIER
Attraction Forever Fashion, Dubai, UAE
September 2012- October 2016
· Greet customers and ascertain what each customer wants or needs, without being overbearing

· Managed the showroom & achieved the business objectives & goal set by the Management.

· Ensured that proper merchandising & visual merchandising standards are maintained.

· Carried out Events & Promotions in the showroom and made sure that all materials are displayed effectively.

· Maintained proper control over checkout & cash area of operations.

· Exercised control over inventory shortages.

· Handle sales activities, meet sales targets, provide excellent customer service.

· Responsible to coordinate the supplier for the replacement of all the defectives/damaged items.

· Responsible to update the price of the system day to day and computing with their commission in the sales department

· Take cash from customers and process transactions accurately & efficiently. 

· Making sure the store is clean, tidy and safe at all times. 

· Identifying sales opportunities & trends & highlighting these to Sales Managers. 

· Working as part of a team and assisting colleagues when necessary. 

· Taking delivery of stock from suppliers or warehouse and storing appropriately. 

SALES ASSISTANT
International Cartoon Kingdom, SM City Philippines

March 2010 – July 2012
· Provide quality service according to international standard of company. 

· Gives special attention to costumer to fill their purchasing needs in courteous and experienced manner.
· Contribute to a positive team environment.
· Confident with dealing costumer face to face.

· Gives information on product and prices.

· Assisting shoppers to find the goods and product they are looking for. 

· Receiving and storing the delivery of large amounts of stock

· Being responsible for processing cash and card payments.

COUNTER CREW

Burger Machine Philippines

September 2008 – January 2010

· Responsible for providing courteous and efficient food and beverage services to the guests. 
· Present menu, take order, suggest and recommend appropriately.
· Present bills to diners, collect payment, return change or credit card to diners.
· Perform any other appropriate duties and responsibilities as assigned.
Personal Information
Date of Birth

:
December 10, 1989
Sex


:
Female

Civil Status

:
Married
Nationality

:
Filipino

Visa Status

:           Visit Visa 
Valid until                  :           April 12, 2017

I hereby certify that the above information is true and correct to the best of my knowledge.

