
Afroz

                                                            [image: image1.png]9






CAREER OBJECTIVE:

To work with a growth-oriented organization, and make sincere and continuous efforts towards personal and organizational enhancement, while giving my best to any task I take up.

WORK EXPIERENCE: 
· 24/7 Customer Private Limited

· International Customer Service Representative: August 27th 2011 – April 30th 2014
· Team Leader  : May 1st 2014 – 30th Nov 2016     

“Joined as a fresher and then moved as a process trainer after being awarded as best agent for two consecutive years. Handled a team of 15-20 agents with operations and was awarded as the Best Team Leader for the year 2015-2016”.
Responsibilities:

· Worked as a team leader for a USA based customer care process.
· Takes care of scores, shrinkage and attrition for not just the team but vertical wise as well

· I do take ownership of training the new agents in process.

EDUCATIONAL QUALIFICATIONS:

	Course
	Institution
	University/Board 
	Branch
	Percentage

	B.com 

(2008-2011)
	Jagruthi Dree college, King Koti.
	OU
	   Computers
	          72.05

	Intermediate
	Sree nidhi jr college
	CEC
	     -
	           82%

	C.B.S.E.
	Bharatiya Vidya Bhavan’s K.R.S.P.S, Hyderabad
	CBSE
	       -
	           68%


PROJECT SUMMARY:

	Mini Project : Study of people Management program held in Bengaluru

	Team Size
	15

	My Role
	Team leader

	Description: Went through various ITSS and FTLP sessions to gain the knowledge in handling the people and being a reason for organizational growth.



ACHIEVEMENTS:.
· Was a participant in the ‘6th INTERNATIONAL CONVENTION FOR STUDENTS’ QUALITY CONTROL CIRCLES-2004’ (ICSQCC-2004) organized by City Montessori School and Degree College in December, 2004.

· Participated in the CBSE cricket tournament AP as skipper for team and closed at number 3 
· Was a regular participant in school level co-curricular activities like elocution, quiz, debate and received prizes, applauds. 

· Member of the table tennis team to compete at clusters held in Vijayawada.
EXTRA-CURRICULAR ACTIVITIES:

        Event organizer in many school functions and other cultural events and anchored the               school Annual Day function in 2005.

          was involved in raising funds for the GUJARAT EARTHQUAKE VICTIMS in 2001.

      I was involved in social service by helping in raising funds for the blind school ‘ITRRODDD’. 

EMPLOYMENT DETAILS:

· Currently working in 247 customer care as Team Leader
 PERSONAL SKILLS:

· Adaptive to changes.

· Passionate about learning new things.

· Complete dedication to any task I take up.
· Good verbal and written communication skills.
· Willingness to learn.
· An efficient team leader
· Excellent in MS Office (Excel, Power point Presentations and word)

· Good communications and presentation skills
HOBBIES:

· Playing PC games
· Playing cricket.
PERSONAL DETAILS:

Nationality

: 
Indian

Date of Birth

:  
12-08-1989
Languages known
:
English, Hindi and Telugu
Visa Status                  :           Visit Visa 
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