Basant.352834@2freemail.com
Hospitality and Tourism Management Degree holder with a vast experience into Customer Services,Sales and Marketing,Credit Card Debt Recovery,Technical Support,Banking Services,Credit Card Fraud Protection,Recruitment Management,Train times and Fares assistance and Visa Application assistance and Front Desk Management.

Person with excellent communication skills,hardworking,honest,punctual,ability to learn new things,good grasping power,team player,computer proficient and good with time management.       
                                                                  RESUME
NAME:                                                     BASANT 
FATHER’S NAME:                                DHAL BAHADUR THAPA
AGE     :                                                      34 YEARS
EDUCATIONAL QUALIFICATION:   BACHELOR OF SCIENCE (HOSPITALITY AND TOURISM MANAGEMENT)
EMPLOYMENT HISTORY:                1>WORKED AS A SR.ADVISOR AT COX AND KINGS GLOBAL SERVICES SINCE DECEMBER 2016 TILL DATE
Helping applicants with Visa, OCI and Renunciation process with application, escalations and follow up with application centers and customer service.
                                                                   2>WORKED AS A SR. ADVISOR AT INTELENET GLOBAL SERVICES BETWEEN JULY 2016 AND DECEMBER 2016

Worked with a process called National Rail Enquiry by Helping customers with UK Train times, fares, assisted travel services and many more.
                                                                   3>WORKED WITH RADIUS GLOBAL SERVICES AS A SR.ADVISOR BETWEEN APRIL 2016 AND JULY 2016 

Customer service for AMERICAN EXPRESS credit cards as a Fraud Protection Specialist by detecting possible fraud situations on credit cards, timely blocking of cards and make sure customers are not charged for fraudulent transactions.

                                                                   4>WORKED WITH MUMBAIROZGAAR PVT LTD AS A FRANCHISEE DIRECTOR BETWEEN JULY 2015 AND APRIL 2016

Managed a team of HR recruiters and ensured that company targets were met in terms of hiring for various companies across Mumbai.
                                                                  5>WORKED AS A SR. ADVISOR AT JP MORGAN CHASE BANK SINCE MARCH 2013 TILL JUNE 2015
CUSTOMER SERVICE FOR CHASE FREEDOM CREDIT CARDS 

Receiving inbound calls from customers related to all queries regarding their credit cards including Balance, Credit Limit, Earning and Redeeming Reward Points, Increasing credit limit, Balance Transfers, Replacing cards,Payments,Change of Ownership
Also ensuring all KPIs are met including AHT, CSAT, Schedule Adherance, Net Promoter Score

                                                                   6>WORKED AS A LEAD                 ADVISOR AT TECH MAHINDRA SINCE JULY 2007 TILL MARCH 2013
CUSTOMER SERVICE AND TECHNICAL SUPPORT FOR UK BASED TELECOM COMPANY 3

Handling and Troubleshooting Network related issues and accordingly raising a Problem Report to the engineers in UK.

Offering alternate options such as Home Signal Boxes in weak internal network issues, Replacing SIM cards and Offering repair options if Handset issue 
                                                                    7>WORKED AS AN ADVISOR AT ZENTA TECHNOLOGIES BETWEEN MARCH 2006 TILL JULY 2007
COLLECTIONS FOR CHASE BANK CREDIT CARDS

Working on an outbound dialer and connecting to customers with gentle reminders regarding overdue credit card payments and offer options such as EPAY,or alternate payment  modes, If unable to pay offer options like Hardships Programs, Payment Protector etc
                                                                    8>WORKED AS A COUNTER SALES AND FRONT DESK MANAGER AT SLEIGHT OF HAND CONFECTIONARY BETWEEN JANUARY 2001 TILL MARCH 2006
Handling day to day Sales and Customers with sales of Brownies ,Cakes and Cookies.Inventory management,Packaging,Deliveries,Stock Management,Handling Cash counter

LANGUAGES KNOWN:                       ENGLISH, HINDI, MARATHI                             
NATIONALITY:                                     INDIAN

Strengths & Skills
· Fast Learner.

· Good Communication Skills.

· Ability to work under pressure.

· Team Player.

· Sincere and dedicated to work.

