
Vagna 


E-mail: vagna.352874@2freemail.com  
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EDUCATION AND QUALIFICATION















Education:

2013 – 2015                Bachelor’s degree of Customer Relationship Management
                                        ESC École Supérieure de Commerce de Pau, Pau - France
 2011 – 2013

Bachelor First and Second Year of Marketing and Communication
                                            ISEG Business & Finance School Paris, Paris – France
2010 – 2011
Hight School Diplôme of Social Economic
EAB École Active Bilingue - International School - Paris-France
2007 – 2010
High school Diploma of Law and Economic Sciences
Escola do Ensino Secundario do II ciclo N. 3030 Ingombota –
Luanda/Angola
EXPERIÊNCIA PROFESSIONAL










April 2016 – Present: Easy People Technology, Luanda, Angola


      Business Analyst: 
· work closely with client companies and organisations to help them change and improve the way they do things. They work in many industries from IT and financial services to telecommunications and retail.
· Participate with solid analytical skills and problem solving skills in consulting projects , under the leadership of more senior consultants
· Stand the business development activities in terms of identifying opportunities and support in their development ( general documents related to the project implementation ).
· I guarantee a good level of oral and written communication in Portuguese and English , as well as the ability to design, develop and draw conclusions and relevant analysis .
· Support for Easy People management team in specific areas (eg Knowledge , Proposals , Quality Standards ) .
Internship for College:

2014 (6 months) 
Total E&P Angola, Technical Department of Purchase, Contrats and Method
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Working as Communication Assistant in Method Services, Multi Tasks in all Sectors of the Department.

· Management of intern newslater for the  department

·  Intranet coordinator:

· Updating internal pages of the intranet site, Triplet page and Catman page   (Category Management)
· Management of the internship or new comers program 2015

· Consolidation and validation of training needs
· Management and monitoring of the training program
· The implementation of new training skills
· ACT training strategy to improve skills and competency
2013 (3 months) 
Total E&P Angola,  Marketing and Communication Department 
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                         Working as Communication Assistant for all Total E&P Project:

· Pole Listen: Insertion Database, reports job preparation of data analysis.

· Pole Events: Management of goodies in FILDA (International Fair of Luanda - Angola) where I had represented Total Oil Company the customers and interested people for Total Angola.

· Multimedia Pole: Intranet coordinator and translating of contents.

2012 (3 months) 
Total SA Paris- France,  Marketing and Communication Department 
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Working as Communication Assistant in Total CLOV Project (Project of oil exploration in Angola) maintaining the connection, coordination and communication between the different countries where you will find the CLOV project (Angola, France, South Korea, Singapore and Norway). Field visit in Okpo where the FPSO (Floating Production, Storage and Offloading) is being built to ensure the progress of CLOV FPSO.

SKILLS AND ACTIVITIES












Languages:


English: Fluently (Half scholarship in English, stayed 3 month in Singapore, 1 month in USA, 1 month in South Korea, 3 month in UK and various trips in America.





- TOIC Certificate with 690 points
French: fluently (living in France for 6 years)

Portuguese: Native language

Spanish: Fluently

- BULATS Certificate B2
Key IT technical skills:

OS: MACINTOSH and Windows.

Office applications: Microsoft Office Suite.

Disign: Photoshop, Indesign, Adobe Illustrator

Intranet: Isotools Studio

Interests and Activities:
• Reading Romance and Historical books


• Cinema, Sports, Travelling

