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MITY.



CURRICULUM VITAE

ASIF                                                                        
Asif.352966@2freemail.com
	CAREER OBJECTIVE:       


Seeking a position that will benefit from my customer service & sales experience, positive interaction skills where my 3.5 years of experience can improve the customer satisfaction and give me an opportunity to enhance my skills and knowledge.

	Professional Strengths:


1. Ability to build rapport with customers and qualify their requirements – both their stated and unconscious needs.
2. Ability to consolidate the sale and walk the customer through every stage of the deal.
3. A confident individual who is comfortable communicating to a diverse customer base.
4. Strong negotiation skills.
5. Commitment to hitting targets.
6. Customer service

7. Sales and up-selling

8. Display setup

9. Presentation and demonstration of products

10. Dedicated and enthusiastic

11. Detail oriented

	academic Profile:


· Masters of Business Administration from JNTU with Aggregate of 70% (2009-2011).

· Bachelor of Science(Geology) from O.U With Aggregate of 60% 

	 Experience: 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	


Company Name: Malabar Gold and Diamonds
Designation: Sales Executive, Hyderabad                                                                                     Aug 2011 to Jan 2013

Reporting to: Sales Manager

Company Name: Malabar Gold and Diamonds, Dubai
Designation: Sr.Sales Executive, Dubai.                                                                                      April 2013 to May 2015.

Reporting to: Branch Manager

Job Description:

1. Understanding customer requirements and presenting appropriately to make a sale.
2. Maintaining and developing relationships with New and existing customers in person and via telephone calls and emails.
3. Responding to incoming email and phone enquiries.
4. Negotiating and closing sales on specifications with Gold and Diamonds Jewelry.  
5. Gathering market and customer information.
6. Recording sales and order information and sending copies to the sales office, or entering into a computer system.
7. Reviewing my own sales performance, aiming to meet or exceed targets.
8. Making accurate, rapid cost calculations and providing customers with estimation.
9. Attending team meeting and sharing best practice with colleagues.
	Technical Profile:


· GIS s/w packages

:
AutoCAD, Arc/Info, MapInfo, Arc view 

· Operating Environments
:
Windows XP/NE. 

· Package


:
Ms-Office.

· SAP                                      :          BI/BO AND HANA 

PERSONAL  PROFILE:
                     Marital Status


: Single

                     Languages Known
          :  English, Urdu, Hindi and Telugu

                     Nationality


:  Indian

                     Present Address    

:  Sharjah, U.A.E.

