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	Objective
	· To secure employment in Abu Dhabi through extensive ESL teaching experience in the UAE, Canada and the U.K.

	Skills & Abilities
	· Over 10 000 hours of ESL classes delivered since 2001
· Familiarized with learning style and expectations of Emirati students and organizations in the UAE
· Enthusiastic in leading student groups in Computer Aided Language Learning  (CALL) environments
· Facilitated language learning and developed online material for students from a    wide variety of professional backgrounds and first language groups, in particular speakers of Arabic
· Set and achieved measurable goals at three internationally-accredited post-secondary institutions
· Successfully built strong rapport with students, colleagues and supervisors
· Consistently maintained structure for courses in line with methodology and philosophy outlined by employers

	Experience


	            TRAINER/CREW LEAD, Grounds Guys, 2016-2017

· Instructing employees in proper work methods and standards for heavy equipment

· Monitoring work quality of crews and providing training 
· Mentoring for improvement in communication between staff and management

· Insuring adherence to time schedules and safe work practices

· Providing performance feedback and input into performance reviews

· Prioritizing projects, and assigning work tasks to crew members

INSTRUCTIONAL DESIGN SPECIALIST, Canada Border Services Agency, Training and Development Directorate, 2014-2015

· Developed and presented online learning tools for Canadian Border Services Officer training and professional development

· Created engaging learning activities and compelling course content that enhances retention and transfer

· Worked with subject matter experts and identified  target audience’s training needs

· Visualized instructional graphics, the user interface and the finished product

· Conducted instructional research and analysis on learners and contexts

· Applied instructional design theories, practice and methods

· Provided exercises and activities that enhanced the learning process

· Decided on the criteria used to judge learner’s performance and developed assessment instruments

ESL Teacher, Algonquin College Language Institute,  2012- 2013

· Tutored employees of Federal Public Service for Second Language Evaluation (SLE) and international students for International English Language Testing System (IELTS).Facilitated administration of IELTS examinations
ESL Teacher, CanadaSchool of Public Service, 2008 -2011

· Provided full-time language training to public servants at the CSPS Asticou campus
· Used and adapted a variety of online tools in a CALL environment

· Adapted online material according to students’ learning goals
· Prepared students for the Second Language Evaluation; Reading Comprehension, Written Expression, and Test of Oral Proficiency
· Attended various training sessions including workshops on SLE A, B, C, and E levels, CanadaSchool orientation courses for students, and the core principles of language instruction in the Public Service
· Quickly became familiar with the CSPS B and C level syllabuses
· Organized all applicable administrative tasks, progress reports, marking, student-facilitator meetings
ESL Teacher - The Higher Colleges of Technology,Dubai, UAE  2001-2007      
· Introduced Higher Diploma online courses with new e-learning software platform, promoting HCT goal to develop independent learning among students
· Planned course content and delivery methods with colleagues in General Education Department. Aided in development of wide range of CALL tools
· Developed content and grading system for HCT Integrated Projects

· Adapted and integrated grammar requirements of courses into functional ESL language classes, appropriate to level of ability and leading to improved student motivation and success
· As a section leader, introduced students to laptop classes. Assessed value of pilot project and shared results of study
· Developed and maintained spreadsheets of grades, mid and semester end reports
· Closely monitored student progress in key skill development areas of Reading, Writing, Listening and Speaking
· Created highly focused remedial classes for failing students when deemed necessary
· Participated in finding solutions to challenges facing students moving from secondary to tertiary education and presented proposals to supervisors
· Facilitated online student-teacher evaluations, enabling the study of course effectiveness
· Played key role in departmental drives to further student satisfaction with syllabuses and online material
· Demonstrated classes to visiting ESL professionals and students from the UAE Government school system
· Guided Cambridge PET preparation courses for speaking accuracy, pronunciation and intonation


	Education
	UniversityCollege of Wales, Aberystwyth                                               OldCollege, King Street

Aberystwyth, Ceredigion 

SY23 2AX

United Kingdom

BSc. International Politics and International History (2:1 with Honours)

Certificate in English Language Teaching to Adults

	References
	Available upon request
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