MONIKA


Objective

I’m looking for a challenging and growth-oriented position where I can match my goals with the goals of the organization and contribute significantly in the overall growth of the company, thereby achieving professional excellence along with personal satisfaction.

Key Attributes

Software Industry experience is 9 years covering 

· Experience in application development using java/j2ee.

· Experience in Web services

· Experience in WebSphere
· Project life cycle skills and Strong Team Management.

· Experience in handling integration Projects

· Experience in waterfall, iterative, Agile methodologies
· Experience in Banking Domain
Education

Master of Technology

KAMLA NEHRU INSTITUTE of TECHNOLOGY – SULTANPUR



(MCA)

UP Tech University

Percentage







 72.23 % 

Technical Skills

	Types of projects worked on
	        Full cycle SDLC, Agile

	Environments worked on
	 Windows, AIX, Linux

	Languages/Frameworks/Tools 
	Core Java, Spring Core, Spring MVC, Hibernate, Struts, JSP, Servlet, JavaScript, EJB(MDB), WebServices (Rest & Soap),  JMS, MQ, PL SQL,  Oracle,  XML, XSLT, JSON, HTML, JQuery, Unix, Maven, Ant, Eclipse, RAD, Tomcat, JBoss, Weblogic, Websphere, CVS,  SVN,  Toad,  LDAP,  SoapUI, Quick Build,



Organizational Skills

· Effective Team player with strong interpersonal skills. 

· Strong analytical and problem solving skills

· Fast learner with ability to implement tasks independently with minimum supervision

Professional profile

TCS                                                                                                           (September 2011 – Feb 2017)

Work location: Mumbai

Project Name: Westpac (COMPASS)

Client:  – Westpac (stgeorge)
Location: Mumbai
Duration: February 16-  Dec 2017
Size: 7

Role:   Tech Lead

Technologies/Environment Used:   Core Java, Soap Web Service, MDB, JMS, MQ, Spring, SQL, Websphere, RAD, Quick Build

Description: The westpac COMPASS (Claims Operations Management, Process And Service System) is the internal application for administering to General Insurance Home and Contents & Personal Loan and Credit Card Repayment Protection claims. COMPASS is the part of insurance technologies tech stack and it has integrations with other systems like Polisy and CIS via ICC Webservices. Fineos is the base product developed by Fineos.com. It has been customized for Westpac with name of COMPASS.

Responsibilities:

· As part of WAS (from 6 to 8) and JDK(from 5 to 7) up gradation, done all code compilation, ear creation and deployment work for DEV, TEST and PROD.

· Worked upon CR, bug fixing and production support of the application

· Created quick build structure for various application i.e IBank(Internet Banking), Mbank(Mobile Banking),

       Admin, Compass Batches and IBank  Services.

Project Name: DRS-TMT (Trade Management)

Client:  – Credit Suisse
Location: Mumbai
Duration: June 14- November 14
Size: 3

Role :   Developer

Technologies/Environment Used:   Core Java,  Soap Web Service, MDB, JMS, Oracle, rule file, Junit, JBoss

Description: System was getting trade data from DTCC queue.  DRS module picks up data from queue and execute rule files. Based upon rules and internal calls to web service DRS decide whether trade is eligible for electronic confirmation or manual confirmation. Based on that DRS change the status in database. If  electronic confirmation then trade gets picked up (through MDB) and passed to other web services for further processing.

Responsibilities:

· Worked upon DRS (Decisioning rule service) module.  Modified existing rule file

· Worked upon bug fixing of the application

Project Name: Isquare and Webportal 

Client:  – Royal Bank of Canada – Capital Market
Location: Mumbai
Duration: February 14- April 14
Size: 7

Role :   Tech Lead

Technologies/Environment Used:   Core Java, CSS, Spring MVC, MS SQL
Description: Webportal module is to show user all the internal reports based upon their roles and authorization. Earlier all data was fetched from back end. Requirement was to develop module in which user will request for certain access to superviser. Supervisor will decide to approve or not user request (based upon status of user in DB).

Once request is approved (certain roles granted from superwiser will be updated in database) afterwards user will be able to view authorized modules.

Responsibilities:

· Worked upon Web Portal module.  Designed and developed forms and database structure for User Access and Authorization module.

Project Name: Fineos &Single Customer View 

Client:  – Royal Bank of Canada – Caribbean
Location: Mumbai
Duration: November 12- January 14
Size: 2

Role :   Tech Lead

Description: 

Technologies/Environment Used:   Core Java,  Fineos API, Converter Pro, WAS, MS SQL
Fineos:-

FINEOS Claims is a customer-centric, web-based claims processing software solution. It is designed with a high level of standard business functionality and content to provide you with direct, measurable claims management improvements. FINEOS Claims approaches claims management in a unique and innovative way, by addressing all aspects of a total claims solution.

Responsibilities:

· Worked upon Bug Fixing of the application. Done data masking of the database. Prepared Technical design document and Installation guide for Fineos. Exploring Web Focus Reporting tool to interact with database. 

Technologies/Environment Used: Spring-Web,  Core Java,  Oracle 10 g, Oracle WorkFlow, WAS

Single Customer View:-

RBCC have customer data spread across many systems (viz Telephone Banking, Internet Banking, Mutual Funds). Data is fragmented and inconsistent. This makes it difficult for RBCC to understand the true value of customers, their likely behavior, their needs, and also the risks associated with them. Hence RBCC want Single Customer View system which addresses above issue by creating a platform where all basic customer information can be housed and a unique Global ID is assigned to each customer, thereby make it easier to: Search for and view specific customer information which provides consistent summary of a customer’s product relationships with an organization, combined with essential customer data such as name, address, date of birth and credit information.

Responsibilities:

· Worked upon reverse engineering of the existing application code to understand the complete functionality and end to end flow. Did analysis to check whether application is working in the latest environment and also provided recommendations for future re-use enhancements and modernization of the application. On the basis of complete analysis prepared understanding as well as gap Analysis document. Also done required environment set up and WAS server configuration for the successful deployment of the application.

Project Name: D2D Manageability

Client:  – HP

Location: Mumbai

Duration: October 11- October 12

Size: 7

Role :   Developer

Technologies/Environment Used: Ibrix Filesystem,  Core Java,  REST web services, Extjs, JSF, RedHat OS

Description: D2D is HP Storage device which is used for disk to disk backup. 
The scope of the project includes Command Line Interface (CLI) development, various Monitor (Node Monitor, switch monitor) development, GUI as well as REST APIs development and modification for D2D.

Responsibilities:

· Worked upon Rest API development in Ibrix file system layer as well as done enhancement on User Interface module(using ExtJs).

Globallogic                                                                                              (September 2010 – September 2011)

Work location: Noida







Project Name: Sprint QChat XDMS 

Client:  – Sprint

Location: Noida

Size: 5

Role :   Developer 

Technologies/Environment Used: Core Java 1.6, Spring Core, Db2, My SQL, Hibernate

Description: QChat XDMS is part of Sprint’s PTT service QChat on CDMA. It provides PTT group management based upon OMA XDM 2.0 Shared Group specifications with extensions to support the QChat specific requirements as well as serves as a proxy to SPS for user profiles/gateway data.The QChat XDMS implementation is based on IBM WebSphere application server with IBM WebSphere XDMS component.It consists of various modules ,i.e. Web Portal Interface, DFE, RGA, MAG, AAG, OSS- Netcool, PIERs, SPS, SNMP.

Responsibilities:

· Worked on SNMP module which is for health monitoring of all the Application Servers, DB Servers and QChat Application. This module provides an Operational matrix and sends notification/alarms based on that if some critical situation is encountered.

IBM-India                                                                                                           (May, 2007 - September 2010)

Work location: Gurgaon

Project Name: Service Delivery Platform(WPS)

Client: BTVL – Bharti TeleVentures Ltd. (AIRTEL).

Location: Gurgaon

Duration: June 09- September 10

Size: 4

 Role :   Developer, Guided 1 fresher

Technologies/Environment Used:,Core Java 1.5, J2EE , WebSphere Integration developer (WID), WebSphere Process Server 6.0.2,Web Services (Client & Hosting), SOA,LDAP API,JMS,MDB,XSLT, XML parsing.LDAP APIs,

Description: Service Delivery Platform (SDP) provides an open, common, service delivery and deployment framework across an operator's entire legacy infrastructure. 

Responsibilities:

Worked on following WPS flows –

· IN –PAC WPS Flow.

· Self-care Flow

· Arbor Customer Profile (Mobility)

· DTH Flow

· Online Integration of SDP with CRM for Postpaid subscriber. 

Project Name: FX Billing (Non Core Customization   for Mobility, DTH and AES)

Client: BTVL – Bharti TeleVentures Ltd. (AIRTEL).

Location: Gurgaon

Duration: January 08- June 09

Size: 5

Role: Developer 

Technologies/ Environment Used: Core Java 1.5 ver., J2EE (JSP, servlet), Struts, Kenan FX APITs, WebSphere Studio Application developer (WSAD) 5.1.1, AIX, Oracle 9i.

Description: Non-core Customizations are collection of billing related applications for different requirements which can not be fulfilled by Core Kenan FX billing system. For e.g. CMF Update application is for updating the account information in CMF table. This is a billing system helps in loading and updating all data and requirement of user in bulks for airtel’s prepaid (DTH), postpaid (Mobility) and AES (corporate, airtel enterprise services) connections.

Responsibilities:

· Developed Create, delete NRC application.

· Developed Paments Module (Posting and reverse) .

Achievements

1.  Got appreciation mails for timely and quality deliverables from Project Manger

2. Played a vital role for successfully leading Drop 2b and Drop 3a DR  in many circles of South  India and got 

    appreciation mails   for the same.   

Project Name: EPricer

Client:  Internal.

Location: Gurgaon

Duration: June 07- December 07

Size: More than 50

Role: Developer

Technologies/ Environment Used: Core Java 1.4, J2EE , Struts, Rational Application Developer V7.0

Description: This is a pricing tool used by IBM to sell its products through internal IBM sales representative and External Business partners. The deal is finalized on basis of two types of quotes – Term quote and Transaction Quoteservices) connections.

The Application comprises of Four types of GUI:-

1. IBM GUI

2. BP GUI

3. Authorization GUI

4. Settings GUI

Responsibilities:

· Involved in IBM and BP GUI CRs.

Nucleous Technologies                                                                                  (December 2006 - May, 2007)

Work location: Noida


Project Name: Outlook Data Recovery

Client: Internal.

Location: Noida

Duration: December 06- May 07

Size: 3

Role: Developer

Technologies/ Environment Used: Visual C++, Extended Mapi, Visual Studio

Description:  This project presents for MS Outlook Data Recovery.

With the help of this software user can save mails in .tnef format, without login to MS Outlook, this software also helps in opening mails   in the same outlook format, and user can also import mails back to MS   Outlook from .tnef format to Outlook format.

Responsibilities:

· Design and development of Inbox, Outbox, Drafts, Sent Items.                                                                                                                                                                                                                                                                                                                                                                         

E-mail: � HYPERLINK "mailto:monika.353119@2freemail.com" �monika.353119@2freemail.com� 











