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· Award-winning professional with vast experience managing and planning sales & marketing at Becton Dickinson
· A highly experienced, customer-satisfaction oriented sales & marketing manager in diagnostics industry with considerable experience in pharmaceutical industry.
· Impressive hands-on experience in promoting diagnostics consumable products across the international and domestic market.
· Proficient in creating budgets, business planning & analysis, channel development & management, value proposition, customer relationship management, and team management.
· Proven success in increasing revenue through creative marketing techniques, considering ethical practices.
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AREAS OF EXPERTISE
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	Business Development
	Value Proposition
	Marketing Management
	
	Client Acquisition

	Market Mapping
	Strategic Planning
	Product Promotion
	
	Team Management

	Institutional Sales
	Competitor Mapping
	Channel Management
	
	
	Concept Sales

	CRM
	Forecasting/Budgeting
	Territory Management
	
	Training & Mentoring

	
	CAREER SUMMARY
	
	
	

	BECTON DICKINSON, Chennai
	
	1999 – Present

	Regional Sales Manager (West South & Exports)
	
	2013 – Present

	Regional Sales Manager (South & Exports)
	
	2011 –
	2013

	Regional Sales Manager(South)
	
	
	2009 -
	2011

	Branch Manager
	
	
	2006
	–  2009

	Senior Area Sales Manager
	
	
	2003
	–  2006

	Area Sales Manager
	
	
	2001
	–  2003

	Product Specialist
	
	
	1999
	-  2001

	Accomplishments:
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· Bagged the full-house contract that was worth USD $500,000 from Bombay Municipal Corporation in 2016.
· Renewed Business Contracts with most of the Customers along with the price hike in 2016.
· Grabbed the contract that was worth USD $200,000 from Maharashtra Aids Control Society in 2014.
· Reduced Customer Response time to 72 hours.
· Quick Turnaround in Business in West region in span in April 2013– September 2013
· Made significant progress in hot markets such as Ahmedabad, Baroda, Mumbai, Chennai, Cochin, Bangalore, and Trivandrum.
· Augmented and offered a range of services to Tier-two Towns in 2016.
· Designed and implemented “Centre of Excellence” in Mumbai and Chennai, which was instrumental in training technicians for the purpose of Certificate Course in “Phlebotomy.”
· Received “Top Performer” and “Brave Heart” awards on four different occasions.
· Nominated to “Winner’s Circle” from Asia Pacific region and received this honor thrice.
· Nominated to the “Club Diamond” from APAC and awarded for generating highest revenue in 2006.
· Achieved an award for “Best Sales Manager” across APAC in 2011.
· Demonstrated an average growth in the range of 15% - 17% every year using rigorous marketing activities.
· Improved the business in the west region by 30% in a very short span.
· Received an honor of getting nominated to the extended leadership team in the company for last two consecutive years.
Key Performance Areas:

· Lead the business in South and West Indian Regions and export USD 12 million worth of various diagnostic consumable products to countries, including Bangladesh, Sri Lanka, Nepal, and Maldives per annum.
· Monitor the performance of a team, consisting 20 people: 2 Branch Managers, 3 Clinical Resource Consultants, and 15 Sales Professionals who report to Branch Managers.
· Create sales budgets, business plans, marketing plans, and implement them.
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CAREER SUMMARY CONT

· Responsible for exploring, identifying and tapping potential markets through implementation of strategic business plans.
· Build, lead, and motivate team members and associates for “Greater Performance.”
· Train team members, develop competencies among managers, and find innovative ways to grow the market share.
· Map territory, provide valuable inputs to top management, and comply with the guidelines of the company.
· Ensure that all associated undergo “Ethical Fitness” program to increase awareness of compliance.
· Streamline the distribution network and ensure faster delivery of goods and services to customers.
· Establish the high level of customer satisfaction by addressing customer grievances on time.
· Review and rectify team’s performance at regular intervals.
	PRIOR EXPERIENCE
	
	

	Area Sales Manager, BABUL BIO MEDICALS, Chennai
	1996 - 1999

	Regional Manager, ORACLE LABORATORIES, Hyderabad/Bangalore
	1995 - 1996

	Area Sales Manager, THEMIS PHARMACEUTICALS, Chennai/Bng./Madurai
	1986 - 1995
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EDUCATIONAL & PROFESSIONAL QUALIFICATIONS

BSc - Electronics, Veerasaiva College, Bellary , 1986

Attended in-house training programs for Leadership Development, Managing Performance Excellence, Fundamental Selling Skills, Ethical Fitness, and Seven Habits of a Successful Leader

Nominated to undergo “Fundamental Selling Skills” course in Singapore
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MISCELLANEOUS INFORMATION

IT Skills - MS Office (Word, PowerPoint, Excel) and Internet Applications

Marital Status – Married

Languages – English, Tamil, Hindi, Telugu, Kannada, and Malayalam
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