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R O N I E C A R D

Roniecard.353550@2freemail.com 
W O R K  E X P E R I E N C E


December 03, 2012 – January 31, 2017 (5 YEARS OF EXPERIENCE)

DOS 1 ( Dynamic Outsource solution Inc) / Lina Group of Company

4 Floor Cargohaus Barangay Vitalez Naia Complex Parañaque City, Philippines

POSITION : Customer Service Representative

Work Objective

· Provide complete and accurate information checking from system

· Maintain minimal data error

· Maintain required Service levels and quality standards at all time

· Ensure responsiveness on all types of costumer request.

· Call center agent ( GLOBE Telecommunication )

· Background support ( Encoder Fedex )

· Business development ( Sales ,Marketing )

Commendation

· Top Agent for the month of December 2013 and March 2014.

June 26, 2007 – November 15, 2012

(5 YEARS OF EXPERIENCE)

Palmolive, Colgate

SM Hypermarket, Philippines

POSITION : Product Promoter

· Demonstrate product to customer at a store, during a festival or another venue.
· Show how product is best used.
· Show product should be cleaned and properly stored.
· Use graphics slideshows during presentation.


A skilled and qualified individual with diverse knowledge in Sales and Admin who seeks a position in the field of expertise in order to utilize the knowledge gained through the years of experience.


E D U C A T I O N  B A C K G R O U N D

Secondary:

2001-2005

Las Piñas National High School

Primary:

1995 – 2001

Parañaque Elementary School Central

C O M P U T E R
S K I L L S

· M S  O F F I C E

· M S  O U T L O O K

· M S  W O R D

· M S  E X C E L

· M S  P O W E R  P O I N T

· I N T E R N E T

•Software Installation

· Answer question about product.
· Responsible for cleaning up area after duty.
· Tell customer why product is better competitors.
SEMINAR AND TRAININGS ATTENDED

· Personal Development (2012)
To improve awareness and identity develop talents and potential of employee.

· 5 's (2011)
To maintain the High Quality and quantity of services.

· Newly Hire Orientation Program (2011)
Employee Orientation to know the job flow in your company.

· Effective Business Writing
LINA GROUP OF COMPANIES – AIR 21

· CARE ( Customer Are Real Everything )
· Safety Awareness
Awareness and understanding of transport safety issues.

· ESSENTIAL ENGLISH GRAMMAR REVIEW
DECLARATION

I hereby declare that the above information is true and correct to that best of my knowledge and believe.
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Dear Sir/Madam,

With reference to a job opening in Company, I would like to tender my keen interest to apply for the post.

Having an eleven years of experience in Administrative and most specially as Sales Promoter in Philippines. I have gained through these years, I would be an ideal candidate for the said position.

Please find my attached comprehensive curriculum vitae. It would be my pleasure to meet you at your convenience to further discuss my qualifications.

Thank you for your kind consideration.

Warm regards,

