Khalid

Khalid.353591@2freemail.com   

 PROFILE
· Results-oriented MBA-level professional controller with significant and progressive experience boosting productivity, cutting costs, and fostering efficiency in diverse business settings; proven track record with both numbers and employees managed. 

· Exceptional problem-solver and decision maker with diverse experience in marketing, accounting, and all aspects of operations, as well as expertise in general accounting, payroll taxes, analysis, management, budgeting, cash management, cost accounting, management reporting, inventory, payroll, accounts receivable and payable, and information systems. 

· Strong leader of personnel with unsurpassed interpersonal skills and experience managing small and large departments. 

· Enthusiastic bilingual communicator with proven analytical skills to develop detailed reports. Competent multi-tasker who adheres to policies and procedures. 

· Big-picture visionary with ability to understand how daily operations shape results and goals. 

· Computer-literate performer with extensive technical proficiency covering wide range of applications and platforms.
QUALIFICATION HIGHLIGHTS

· Highly skilled in start-up operations, marketing strategy, strategy implementation, customer service services.

· Strong understanding of ethno-cultural diversity and organizational effectiveness.

· Ability to resolve conflicts, lead change, manage risk and communicate simple and complex concepts.

· Quick learner with ability to adapt and master new systems, define and take control over tasks and achieve them brilliantly.

· Bilingual in English and Arabic.
· Accustomed to working in fast-paced environments with the ability to think quickly and successfully handle difficult clients. Client focused, with diplomatic complex problem resolution.
· Excellent interpersonal skills, ability to work well with others, in both supervisory and support staff roles.
· Willing to relocate and travel.

EMPLOYMENT 
Yarmouk University                                                                                                                                2016 – Present
Lecturer in Marketing Department 
Independent – Freelance                                                                                                                          2015 – Present

Consultant

· Identified and analyzed market opportunities with potential to advance the mission and goals of clients such as AIESEC Jordan, Denim Studio, Zad Academy and Mangos. 
· Plot out events, with the help of instructors and other volunteers to educate immigrants in topics such as the rights and responsibilities of Canadian residents and English listening & speaking at the Newcomers Center of Peel.
· Conducted organizational diagnosis for nonprofit, including data collection, analysis and presentation.

· Coached and trained supervisors in meeting facilitation resulting in productive work groups and stronger sense of cohesiveness. 

Extensya                                                                                                                                            2012 – 2014
Contact Management Team Leader, Acting Supervisor – Du, Aramex, Orange 
· Ensured smooth every day operations of the team, ensuring that service level agreements are met and that quality targets are reached and maintained.
· Efficiently allocated incoming requests to the team, prioritizing actions and monitoring team resource so that client deadlines are met.
· Communicated and be the focal point for the dissemination of information from management to team and inversely. 

· Conducted performance appraisals for the team, identify weaknesses and offering coaching and mentoring in areas that require it.
· Designed and developed training and development plans based on both the client, company and the individual's needs.
· Led a group of 15 staff members in the collections unit at the retail and customer service department to ensure optimal quality services.

· Trained and orient new hires on system administration and operating policies, using available resources   to complete financial transactions.
· Investigated customer inquiries and interpreted customer requirements and communicated solutions.

· Handled exceptional customer situations, concerns and problems passed on by CSR’s 
· Clearly outline expectations and initiates coaching and develop plans to Customer Service Reps. 

· Provided motivation and support to team by bringing passion and positive energy to the workplace and by leading through experience and competence, not through title or position. 
· Provided daily, weekly, and monthly recognition to agents by acknowledging their efforts in a specific, descriptive and measured manner. 
· Ensured that QA requirements are completed, returned for archiving, and provide feedback to agents.
· Followed up and monitored CSR adherence and commitment, managed leaves, shift swaps, and time off. 
EDUCATION
Ricciardi School of Business – Boston, Massachusetts                                                                              2014 – 2016
MBA

Yarmouk University – Irbid, Jordan                                                                                                           2008 – 2012 

BSc. Marketing 
CERTIFICATES 

· Project Management Professional, PMP Candidate 

AFFILIATION AND VOLUNTEER ACTIVITIES 

Scholars’ Ink.                                                                                                                                              2011 – 2014 
Founder and Operator

· Managed the operations of the organization through intense liaison and networking with local universities schools and cultural centers towards enhancing and promoting the essentials of ESL and communication skills. 

· Handled all social media platforms, Facebook, Twitter, Blog mediums; micro-manages over a dozen volunteers from across the country online towards supporting and advocating for the organization.

· Designed and implemented creative ways in fundraising, community awareness and advocacy for the organization.

· Connected with brands, companies and individuals towards supporting the organization.

· Organized and facilitates student-based workshops, youth-based workshops and trainings, etc.

· Prepared project proposals, concept notes, and funding reports for donors.
