CURRICULUM VITAE

ENGINEER IT

GUY 

Guy.353594@2freemail.com 
EXPERIENCE


January 2016 – December 2016

Position: Engineer. IT & CCTV Technician

Company: QATAR ADVANCED TECHNOLOGY

Duties:

· Provide support for all IT related issues and administer day-to-day IT works with the company.
· Support & maintenance of IT infrastructure including telecommunications and CCTV systems.
· Monitoring CCTV and Make daily reports.
· Installation, configuration, designing and troubleshooting of different types of camera (Analog, IP camera and wireless cameras)
· Wiring cabling and fiber optic splicing inside residence, mall and office
· Installing and Configuring Windows Server 2012 R2
· Installing and Configuring physical and logical firewall,
· Installing, configure and troubleshoot cameras (IP, Analog, Wireless), operating system such as Windows 7, 8,8.1, 10, server 2008 R2, server 2012 R2 and 2016 tech preview
· Networking Management of computers, printers and IP phones.
June 2015 – December 2015

Position: IT Engineer

Company: PANAFRICAN TRADING & CONTRACTING

Project: Internet for all

· Coordinates activities by scheduling work assignments, setting priorities and directing the task of subordinates
· Evaluates and verifies employee’s performance through the review of completed work
· Supervised the training of users in the basic operations of computers and mobiles, and maintenance of microcomputers and related components.
· Directs the preparation and installation of wireless modem, repeaters and antenna, and also the network software.
· Maintains records, prepares reports and composes correspondence relative to the work.
· Directs the performance of all functions require preparing and installing the microcomputers and related equipment’s including connections to the data communications network.
June 2013 – May 2015

Position: ONT Technician/Overhead assistant /Surveyor for data output

Project: Ooredoo FTTx National Broadband / OSP project

Company: TELEPHONY COMMUNICATIONS TECHNOLOGIES / HUAWEI

· Locate and mark existing underground radio frequency cable, fiber optic and
distribution lines as needed.

❖ Installing, maintaining  and monitoring CCTV and doing report weekly.

· Promote cable, Internet, and others company services, educate customer on proper use of the service including how to add additional services and access help online, channel lineups and proper equipment usage.
· Install voice, video and data services into customer home and business.
· Maintain records including daily logs, gas sheets etc. as required, properly record all required information on work orders, surveys, and referrals.
· Assure proper signal levels and picture quality on all television sets, and clean premises of all debris and materials after installation is complete.
· Deployment of fiber optic cable different types (underground, B2H and overhead) from manhole to customer’s premises
· Installation of Internet accessories and converter devices, also telephones, data and power socket and demonstration of utilization to the customers
June 2012 – May 2013

Position: IT support Helpdesk

Company: LOGICOM PROSERVICES

· Provided computer help desk support and technical training on hardware/software to end users.
· Skilled in providing Customer and End-User Help Desk Support;
· In-depth knowledge and understanding of numerous software packages and operating systems
· Easily identify and resolve technical issues and concerns.
EDUCATION


· 2010 – 2012: Diploma (HND) in maintenance of computer systems at the university Institute of the Gulf of Guinea (ESG ISTA ISA) with honors
· 2008 – 2010: Student in economics at the University of Douala
· 2007 – 2008: General Certificate Education Advanced General Certificate of school higher in mathematics and computer (GCE A Level)
· 2006 – 2007: General Certificate Education Ordinary Level in mathematics and computer (GCE O Level)
ADDITIONAL TRAINING


· Installation and configuration of Samsung cameras with new features
· Customer service training with ALISON
· Computer networking: Local Area Network (LAN) and Open Systems Interconnect (OSI) model
· MCSA: Microsoft Certified Solutions Associates
· CCNA: Cisco Certified Network Associates
ASSOCIATIVE LIFE


· December 2015: Registration Staff and Data Entry during the IPTC (International Petroleum Technology Conference) in the QNCC Doha-Qatar
· May 2015: Registration Staff and Data Entry, also Usher during the event Cityscape Qatar 2015 in the Doha Exhibition Centre.
· February 2015: Data Entry in the Score room team for Destination Imagination (National Tournament) here in Doha (Qatar National Convention Centre) as a Volunteer.
· February 2015: Usher and Supervisor in the Gaming Zone during the IGN Convention Doha 2015 (Qatar National Convention Centre) as a Volunteer.
· October 2010 – June 2011: President of computer and telecommunication club
· October 2008 – May 2010: Team leader promotion of AIESEC Douala
· Certificate of honor for the president position of computer club
PERSONAL SKILLS


o Good knowledge of Fiber optic
o Good knowledge of IT infrastructures (Operating system, hardware and software) o Good knowledge of different types of cameras and access control
o  Smart leader with good communications skills

o  Committed to delivering excellent service to our clients

LANGUAGES


	
	SPEAK
	READ
	WRITE

	ENGLISH
	Good
	Good
	Good

	FRENCH
	Fluent
	Fluent
	fluent


HOBBIES


· Sport
· Learning and reading
· Music and travel
· Internet and research.
